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BBeaoenue

HacTosmu#t cTaHOapT SBJISIETCS pPe3yabTaToOM OOJILIIOTO OIILITa
BHenpeHus PykosogctBa MCO/M3IK 25 u EH 45001, B3aMeH KOTOPHIX
OH TeIlephb OeMCcTByeT. B HeM comepxKaTcsi Bce TpeOOBaHUS, KOTOPHIM
HWCHObITaTeJIbHEIE u KaITuOpPOBOYHBIE nabopaTtopuu OOJI2KHBI
COOTBETCTBOBaTh, €CJIM OHU HaMepEHHI 10Ka3aTh, UYTO Y HUX OEeUCTBYET
cUcTeMa KayecCcTBa, YTO OHU TEXHHUYECKM KOMIIETEHTHBI M CIIOCOOHBI
II0JIy4aTh TEXHUYECKU 000CHOBAHHBIE PE3YIbTATHI.

OpraHaM 10 akKKpeOuTalluy, IIPU3HAIOIIUM KOMIIETEHTHOCTD
HUCIIBITATEIbHBIX U KaTMOPOBOYHEIX Tab0paTOpPUii, ClieyeT OCHOBLIBATD
CBOI0 [esTeIbHOCTH Ha HAaCTOsAIleM CcTaHgapTte. B pasgene 4
comepzkaTcsi TpeOOBaHMS K pasyMHOMY VIpaBjieHuio. Pa3men 5
COIEepPXKUT TPeOOoBaHUSI K TEXHHYECKON KOMIIETEHTHOCTH B 00JIaCTH
WCITLITAHUM H/UIIH KaJIMOPOBOK, KOTOPHIE IIPOBOAUT 1abopaTopHsi.

Bce Bo3pacTaolnee HCIOIb30BaHME CHUCTEM KadeCTBa B IEJIOM
YCUIHUIIO HeOOXOOMMOCTb YOOCTOBEPUTHCSA B TOM, UTO JabopaTopuy,
BXOMSIIIME B cOCTaB 0ojiee KPYIHBIX OPraHU3allui UJIN Ipeasiaraioime
Opyrue yCIOyTh, MOTYyT  HCIOJIb30BaTh CHCTEMBI KadecCcTBa,
cunurtawinuecsa coorBercTtByomuMu HMCO 9001 wmnmu HMCO 9002 wu



HacTosIleMy craHpmapTy. Ocoboe BHUMaHHe IIO3TOMY OOpalanoch Ha
BKJIIoueHUe Bcex TpeboBauuit MCO 9001 u MCO 9002, KoTOpmIie
OTHOCSTCSI K cdepe YCIyr IO UCHLHITAHUSAM U KaauOpoBKaM,
OXBaThIBa€MOM CUCTEMOM KadeCcTBa J1abopaTOpuUH.

TakuM o0Opa30oM, HUCHBITAaTE/IbHBIE U KaluOPOBOYHEIE JTabopaToOpHy,
BBITIOJIHSIIOIIHE TpeboBaHUsI HaCTOSIIEero CTaHOapTa, oynyT
OencTBOBaTh U B COOTBETCTBUU C TpeboBaHusmu MCO 9001 umu MCO
9002.

Ceptudukamnus o MCO 9001 u MCO 9002 emie He meMOHCTPUPYET
KOMIIETEHTHOCTH J1ab0paTOPUM MOJIydyaTh TEXHUYECKU 0OOCHOBaHHBIE
OaHHbIE U Pe3yIbTaTHI.

[Ipyu3HaHUIO pPe3yJIbTAaTOB WCHHITAHUN ¥ KaTUOPOBOK pPA3HBIMU
CTpaHaMU CJIEAYyeT CIIOCOOCTBOBATH B TOM CJiydae, ecjik JlabopaTopuu
CJIEAYIOT HACTOSIEMY CTaHAAPTy M IOJy4YaloT aKKPeOuTalui Yy
OPTraHOB, 3aKJIIOYUBIIWX COTJIAIIEHWS O B3aWUMHOM IIPU3HAHUU C
IOJOOHBIMU OpraHaM¥ B [OPYTHUX CTpaHaX Ha OCHOBE HACTOSIIETO
cTaHOapTa.

HpI/IMeHeHI/Ie HaCTodmero CTaHOgapTa OOJIZKHO c1rioco0CcTBOBATH
COTPYOAHHUYECTBY MeXOy HaGOpaTOpHHMI/I nu OpyruMm OpraHaMH, a
TaKZXKe O6MeHy HH(bOpMaHHeﬁ, OITBITOM M I'apPMOHH3allMM CTAaHOAPTOB U

IIPOILeAyD.
I'oCT P ACO/M3K 17025-2000

TOCYIAPCTBEHHBIU CTAHIIAPT POCCUUCKOHA
®EIEPAIIUHA

OBHIHUE TPEBOBAHUA K KOMIIETEHTHOCTH .
HUCIIBITATEJIBHBIX U KAJINBPOBOYHBbBIX JIABOPATOPHUHA

General requirements for the competence of testing and calibration
laboratories

Hara BBegeHuss 2000-07-07



1 O01acTh pacopoCTPaHEHH ST

1.1 HacTosimuii cTaHOapT ycTaHaBIuWBaeT oO0IIMe TpeOoBaHUSA K
KOMIIETEHTHOCTH J1abopaTOpuil B IIPOBEOEHUM WUCIILITAHUU W/UIU
Ka/TuOPOBOK, BKIII0OYasi OTOOP 00Opas3lloB, HUCHLITAHUS U KaluOPOBKH,
IIPOBOOMMEIE 0 CTAaHOAPTHBIM METOHdaM, HeCTaHOapTHBIM METOHaM U
MeToaM, pa3paboTaHHBIM TabopaTopue.

1.2 Hacrosaumuid cTaHOapT IPUMEHUM OIS BCeX OpraHU3allui,
OCYIIEeCTBJISIOIINX UCITLITAHUS W/UITH KaJTUOPOBKU. B MX YHMCIIO BXOOST,
HaIrpuMep, 1abopaTopuu, SBIISIOIIMECS IePBOM, BTOPOM WJIM TPETheu
CTOPOHOM, a TakKxXke J1abopaTopuu, I'me MPOBOMOSATCS HUCHBITAHUS H/UIHN
KaIuOPOBKH, COCTABJISIONIME YaCTh KOHTPOJIS U CepTHuUKAIINHN
MIPOOYKIIUU.

HacTrosinmu#i CcTaHOApT pacIpOCTPaHseTCs Ha Bce JjabopaTopuu
HE3aBUCHMO OT YHUCJIEHHOCTHY epPCOHAaa U/ BUIOB UX OEeSITeJIbHOCTH B
00JTaCTH UCIIBITAaHUM U KanuOpoBOK. B ToMm ciyuae, ecnu mabopaTopus
He OCYIIeCTBIseT OOWH WIX 0Oojiee BUOOB  [OeSITEIbHOCTH,
YCTQHOBJIEHHBIX HACTOSIIIMM CTAHOAPTOM, TaKUX KakK OTOOpP 0O0pa3lioB
¥ TPOEKTHpPOBaHMe/pa3paboTKa HOBBIX METOHOB, TpeboBaHUS
COOTBETCTBYIOIINX Pa3desioB Ha HUX HE PACIPOCTPAHSIIOTCS.

1.3 HpI/IBeJIeHHbIe IIpuMEedYaHusa IIOSACHAIOT TEeKCT, IIPHMEPHI H
YKa3aHUsI. OHu He cogepzxarT TpGﬁOBaHHI:I U HEe COCTaBJIIAIOT
HEOThEMJIEMOHN YaCTH HACTOSIIET O CTaHIOaApTa.

1.4 HacTosmmumii cTaHOapT OPHUMEHSEeTCs J1abopaTOpUsAMHU IIPHU
pa3paboTke COOCTBEHHBIX CUCTEM Ka4yecTBa, a TaKXe
AQOMUHUCTPATUBHEIX M TEXHUYECKHUX CHCTEeM, MOPUMEHSEeMBIX O
yIIpaBJIEHUsST OesATelnbHOCThI0. KimmeHTHl jtabopaTtopuii, demepanbHEIE
OpraHbl MCIOJIHUTEJIPHOM BJIACTH WM OPraHBl II0 aKKPEOHUTAIIMW MOTYT
TaKXXe TMPHUMEHSTh €ero TIMIpPH IOATBEPXKIECHWNW MWIM IIPU3HAHUU
KOMIIETeHTHOCTHY 1ab0paToOpHii.

1.5 CooTBeTcTBUE [esATENbHOCTU mabopaTopuii TpeOOBaHUAM
0e30mMacHOCTU U perjiaMeHTaM He pacCMaTpPHUBaeTCs B HaCTOSIEM
CTaHpOapTe.

1.6 Ecnm wucnoiTaTenbHble U KanauOpPOBOYHBIE JlabopaTopuu
BBITIOTHSAIOT TPeOOBaHUS HACTOSIIEr0 CTaHOapTa, OHU [OJIKHBI UMETh
CHUCTEeMYy KadeCTBa [JiI CBOeU MHOesATEeIbHOCTH II0 TMIPOBEOEHUIO
HWCOBITAHUM U KaTuOPOBOK, COOTBETCTBOBATh TpeboBauusim UCO 9001 B



TeX ciydasiX, KOrfla OHM 3aHUMAaIOTCS IIPOEKTUPOBaHUeM/pa3paboTKom
HOBBIX METOHNOB W/UJIK IIpOrpaMM  HCIBITAHUU, COYEeTaIoLIUX
CTaHOapPTHHIE U HECTAaHOAPTHBIE METOMObLl UCHBITAHUMN U KanTuOpPOBOK, U
TpeboBanusiM MCO 9002 B Tex ciy4yasix, KOrga OHU ITPUMEHSIOT TOJIBKO
CTaHOapTHBIe MeTOoObl. B mpusioxeHuu A TPUBEOEHO COOTBETCTBUE
CCHIIOK B HacTosieM ctangapte, UCO 9001 u UCO 9002. UCO/M3IK
17025 copmepXKUT HEKOTOphle TpeboBaHUS K  TEXHUYECKOU
KoMIleTeHTHOCTH, He Bouenmre B UCO 9001 u UCO 9002.

[Ipumeuvanus. 1. MHOorma Bo3HUMKAeT HEOOXOOUMOCTh Pa3bsICHUTh
WM HCTOJIKOBATh HEKOTOPhIe TPeOOBaHUS HACTOSAINIEro CTaHOapTa C
1enbio  obecrnmedyeHHUsT COTJIACOBAHHOTO IIpUMEHEeHUsT TpeOOBaHUM.
YKazaHus 110 ero NIPpUMEHEeHHNI0 B KOHKPETHBIX 00/1aCTsX, B YaCTHOCTH,
OJIsi opraHoB IO akkpegutanuu (cm. PykoBomctBo MCO/M3K 58-93,
4.1.3) mpuBeeHkl B IPUIOXKeHun B.

2. B cnydae, ecnu nabopaTopusi Xxo4eT OBITh aKKpeauTOBaHa Ha
YacTh UJIM BCe BUMLI ONEeSATEJIbHOCTH 110 UCIIBITAaHUSIM U KaJTuOpoBKaM, eu
crenyeT BEIOpATh OpTaH 0 aKKpegUuTalliK, BEIIIOTHSAIONINY TpeOoBaHU I
PykoBogctBa UCO/M3K 58.

2 HopMaTuBHBIE CCBHIJIKH

B cnepyroimyx HOpMaTUBHEIX OOKYMEHTaX COOEepzKaTcCs IIOJIOKEHUS,
KOTOPBLIE COCTAaBJISAIOT [IOJIOKEHUSI HaCTOAILIero craHmapTra. 4To
KAaCaeTCs CCHIJIOK, TO IIOCJenylolnue HU3MeHeHUsT K HUM WA UuX
[IepeCcMOTpPEl He MpuMeHs0TCA. OOHAKO CTOpPOHaAM COTJIallleHUuu,
OCHOBAHHLIX Ha HACTOSLIEM CTaHOapTe, PEeKOMEHOYyeTCs U3BICKATh
BO3MOXKHOCTh IIPUMEHUTH CaMble MOCJIefHVEe U3OaHUS HOPMAaTUBHBIX
OOKYMEHTOB, IIepeYuCJ/IeHHBIX HuxXe. YTo KacaeTcsa MjIaBalolliux
CCHUJIOK, TO [IPUMEHSETCSA IIOCIeJHee U3OaHue YKa3aHHOI'o
HOpMaTUBHOTrO pOokyMmMeHTa. Ynensl MMCO u MOK BenyT IepedHU
OEeUCTBYIOIINX MeXOYHapOOHBIX CTaHOapTOB.

HUCO 9001-94 CucrteMnbl KadecTBa. Momens ob0ecriedyeHUusT KauyecTBa
IIPU TPOEKTHUPOBaAHUMU, pa3paboTKe, MNPOU3BOACTBE, MOHTaxXke U
00CITy>KMBaHUU

HUCO 9002-94 CucrteMHbl KadecTBa. Momens obecriedyeHUusT KauyecTBa
ITPYU IIPOU3BOACTBE, MOHTaXKe U 00CIyKHWBAaHUU IIPOU3BOACTBA

PykoBogctBo MCO/M3IK 2 CraHpapTu3amusi U CMeXHBIE BUOBI
pesitennbHOCTH. OOIIMI CIT0OBaph



BHM, MexXayHapOOHBIM CIOBaph OCHOBHHIX U OOIIUX TEPMUHOB B
06J1acTH METPOJIOTHHU, MOATroTOBIeHHBIM MBMB, M3K, MO®KX, HCO,
HNIOTTAK, UIOTTAIT u MO3M.

(U3MmeHeHHasi pegakmusi, A3m. Ne 1).

[Ilpumevyanus. 1 [Ipyrue cTaHOapThl, PYKOBOACTBA U HJOKYMEHTHI
[I0 BOIIpOCaM, BKJIIOUEHHBIM B HACTOSALIUU CTaHOApPT, IIPUBEOEHBI B
npunoxenuu C.

2. Cnepmyer OTMETUTb, 4YTO, IIOKa HACTOAIIWK CTaHOapT
pa3pabaTeiBancs, npenmnonaranock, 4To MCO 9001 u UCO 9002 6ynyT
u3ganel B KoHIe 2000 r. kak HMCO 9001-2000. OToro moxka He
MIPOU30UIET.

3 TepMuHBI U onIpeae/IeHUus

B HacTos11eM cTaHOaApTEe UCHOJIb3YIOTCSI COOTBETCTBYIOIIUE TEPMUHEI
u onpenenenusa Pykosogctea MCO/M3K 2 u BUM.

(U3MmeHeHHasi pegakmusi, A3m. Ne 1).

[Tpumedyanue - OOIIMe omnpemeneHUs], OTHOCSIIUECS K KadecCTBY,
npuBegeasl B HMCO 8402, PykoBomctBo HMCO/M3OK 2 copmepXKur
onpepesieHUs, OTHOCSIIMECS K CTaHOapTHU3alluM, CepTUuQUKaAluU u
akkKpenuTtanuu jabopartopuii. Tak Kak B HMCO 8402 paHH
OTNINYaloUIMecs OIpeleleHus, TO IPEeAINodYTeHHe CIeOyeT OTaaBaTh
COOTBETCTBYIOIIMM OIpefeieHusIM, cofepxXKalluMcsa B PyKoBO[aCTBe
NCO/M3K 2 u HUM.

4 TpeOoBaHHuS K yIIPaBJI€HHIO

4.1 Opranu3anus

4.1.1 JIaGopaTopus UJIM OpraHU3alusi, B COCTAaB KOTOPOM OHa BXOIUT,
OOJIKHa  SABJIATBCA  CaMOCTOSTEJIbHOW MpPaBOBOM €OWHULIENM C
IOpUOUYEeCKOU* OTBETCTBEHHOCTHIO.

* B Poccutickout ®Pepepaluy HCOBITAaTENbHBIE U KalUOPOBOYHHIE
1abopaTOPUM OONMXKHBI OBITh CTAaOUIILHEIMU B GMHAHCOBOM OTHOIIIEHUU



MU WMETb PEeCypChl, HeOOXOmMMble [JIsi [OesTeJIbHOCTH B CHCTeMe
cepTudUKaIINH.

4.1.2 B o6s13aHHOCTH jTabOpPaTOPUM BXOOUT IIPOBedeHNe UCHBITaHUMN
1 KanmuOpOBOK TaKMM o00pa3oM, 4YTOOBI BBIIOIHSIIUCHL TPeOOBaHUS
HACTOSIIEero CTaHOapTa M YIOOBIETBOPSJIMCH ITOTPEOHOCTH KIIMEHTA,
OpTraHOB 3aKOHOOATEeJIbHOM BJIACTH U OpTraHU3alluiH,
OCYIIEeCTBJISIOINX OUIlmaIbHOe TPHU3HAHUE.

4.1.3 Cucrema ympaBieHus mabopaTopuel [OIXKHA OXBaThIBATh
paboTH, BHIMTOJIHSIEMBIE HA OCHOBHOU TEPPUTOPUM, B YyHOaJIEHHBIX
MeCTaX, a TakKe Ha BPEMEHHBIX WU ITePEeIBUKHBIX TOUKaX.

4.1.4 Ecnu mnabopaTopusi BXOOUT B COCTAaB OPraHU3AIINY,
OCYUIECTBJISIONIEN [esITeIbHOCTb, OTJIMYHYIO OT WCIBITAHUU U/UIU
Ka/TuOPOBOK, 00S3aHHOCTU PYKOBOMOSIIErO IMepCOHalia OpraHu3alluy,
MMPUHUMAIONIETO y4YaCTUe UM MMEIOIIEero BIMSHUE Ha OesTEeIbHOCTH
1abopaToOpUM 10 TPOBEOEHUIO UCTIBITAHUN U/UIKU KalmuOPOBOK, HOJIXKHEI
OBITH YETKO OIIpefesieHbl, YTOOL UOeHTUOUIIMPOBATL MOTEHIMATbHEIE
KOH(JIMKTH UTHTEPECOB.

[Ipumeuvanusi. 1. Ecnu nabGopaTopus BXOOUT B cCocTaB Ooiee
KPYITHOM OpraHu3alii, OpraHu3allMOHHBIE MeEepPhl [OJIKHBI OBIThH
TAKOBBIMU, YTOOBI TOXpa3fesleHusi, UHTEPEChl KOTOPHIX HAXOOSTCS B
KOH(IUKTE, TaKMe KaK IPOU3BOACTBO, KOMMEPUYECKUU MapKETHUHT WU
(uHaHCHMpPOBaHUE, HE OKa3blBajil OTPHUIATEIBHOTO BJIMSHUSA Ha
COOTBETCTBUE 1ab0paTOPUN HACTOAIIEMY CTaHOapPTY.

2. Ecu maGopaTopust xoueT OLITH ITpU3HaHa TabopaTopue TpeTheln
CTOPOHEI, OHA [OJI)KHA OBITh CITOCOOHO¥ ITPOAEeMOHCTPHUPOBATD, YTO OHA
OecnpucTpacTHa ¥ YTO HU OHA, HU €€ COTPYOHUKU He HCIIBITHIBAIOT
HUKAKOT0 KOMMEPYEeCKOro, (HUHAHCOBOTO H/IXM [OPYTrOro OaBJIEHUS,
KOTOpOe MOrJjio OBl OKa3aThb BJIMSHHE Ha WX TEXHUYECKOe CYyXKIeHUe.
WcrbITaTeNbHONM WM KaTuOPOBOYHOUN J1ab0paTOpPUM, SBIISIOIIENHCS
TPeThel CTOPOHOM, He CledyeT 3aHUMAThCS OesITeJIbHOCTBHIO, KOTOpas
MOZKET IIOCTAaBUTh IIO[ YIPO3y Bepy B HE3aBUCHUMOCTb UX CYXKIOEHUS U
YECTHOCTh B CBSI3M C UX AESATEIbHOCTHIO IO ITPOBEIEHUI0 UCTIHITAHUN U
KaInuOpPOBOK.

4.1.5 JTabopaTopus OOIXKHA:

a) paciojiaraTe PYKOBOIOAIIIMM HW TEeXHHUYECKHM IIepPCOHAJIOM,
HMEIOIIMYM IIOJTHOMOYHMSA M PECYPCHI, HeOGXOJII/IMbIe OJIsI BBIIIOJIHEHUSA
CBOMX 00sI3aHHOCTEM U BHISIBJICHMUS CJIIy4daeB OTCTy'I'IJIeHI/Ifl OT CHUCTEMEI
Ka4deCTBa HIIN oT rmponenyp IIpoBEeOEeHUA WCIOBLITAHUM U/Unu



KanmuOpOBOK, a TakKXe O/  BO30yXOeHUss  [OeUCTBUM  II0
NpenyIpexXOeHUI0 UJIM COKpPAIlleHUI0 TaKUX OTCTYIUJIEHUU (CM. TakKXke
5.2);

b) mpuHmMaTh Mepwl, oOecleyuBaloIie CBOOOOY PYKOBOACTBA M
COTPYOHUKOB OT JII000T0 HemomoOaromero BHYTPEHHEr0 M BHEIITHETO
KOMMEPUYECKOro, (pMHAHCOBOTO HUJIM OPYIrOr0o [HOAaBJIEHUS U BIIUSHUS,
KOTOPOEe MOXKEeT OKa3blBaTh OTPHUIIATEIbHOE BO3OEeMCTBHE Ha KadyeCcTBO
UX PAabOTHI;

C) OIpenensiTh HMOJUTUKY U IIPOIEOYPHI, ITO3BOJISIONINE 00eCIeYnTh
3alIUTy KOHPHUOEeHIINATIbHOCTH HHPpOPMAIIMK U IpaB COOCTBEHHOCTH €€
KJIMEeHTOB, BKJII0Yas IIPOIEeAyPhl 3aIlUTHI 3JIeKTPOHHOTO XPAaHEHUS MU
repenayu pe3yabTaToB;

d) oripepesidTh IIOJIMTUKY W IIPpOoIenyphl, ITO3BOJIAIOITHE n30exkaThb
BOBJIEHEHHUSA B HOEATEJIBHOCTL, KOTOPasd CHHU3UIIA OBl JoBepue K ee
KOMIIETEHTHOCTH, 6eCHpI/ICTpaCTHOCTI/I Cy}KJIeHI/Iﬂ HUJIN 9€eCTHOCTH B €€
OedaTeJIbBHOCTH,

€) OIpeNensaTh OPraHU3AIIMOHHYIO U YIIPaBJIEHUYECKYI0 CTPYKTYPY
1abopaToOpPUU, €e MECTO B BHIIIIECTOSIIEN OpraHu3allui ¥ B3aUMOCBSI3U
MEXIOY VIIPaBJIEHWEM KadeCTBOM, TEXHUYECKON [esATeTbHOCTbI0 U
BCIIOMOTATEJIbHBIMU CTyK0aMu;

f) yCTaHaBJIMBATh OTBETCTBEHHOCTD, IIOJTHOMOYU S u
B3aMMOOTHOIIIEHNSI BCEX COTPYOHUKOB, 3aHSATHIX B YIIPaBIEHUH,
BBITIOJTHEHHUH WUJIM IIPOBEPKe PaboT, BIUSIOIINX Ha KAYeCTBO UCIILITAHUN
/U KaIuOPOBOK;

g) obecrieynBaTh KOHTPOJIb COTPYOHUKOB, ITPOBOOSIIIUX MCIIBITAHUS
1 KalTuOpPOBKM, BKJIIOYUAsI CTAXKEPOB, CO CTOPOHBI JIMI[, 3HAKOMBIX C
MeTOOaMH ¢ IIpollefypaMH, IIelbl0 KaXXOoro HCHBITAaHUS W/UIHN
KaIuOpPOBKHM, a TaKXe C OIIeHKOW pe3yJIbTAaTOB WUCIILITAHUS WIIHN
KaIuOPOBKH;

h) wuMeTh TEXHHYECKYI0 aAMHHMHCTPAIIMIO, HEeCYIIyio O0OIIyio
OTBETCTBEHHOCTb 3a TEXHUYECKYIO MesTeIbHOCTb W IIPEeJOCTaBJIeHUE
HeoOXOOMMBIX PECcypcoB [is obecredyeHusi TpeOyeMoro KadecTBa
paboThel mabopaTopuu;

i) Ha3dHaYaTh OJHOTO COTPYOHMKA YIPaBISIOIIMM II0 KaYeCcTBY (Kak
Obl OH HU HA3BIBAJICS), KOTOPHIM, HE3AaBUCUMO OT OPYTUX QYHKIUU U
00s13aHHOCTE!N, [MOOJXKEH HeCTH OTBETCTBEHHOCTb U paclojiaraTh
TTOJTHOMOYHSIMHU, 0OeceuyrnBaloOIMMM BHEIPEHNUE CUCTEMBI KayecTBa U



ee TOCTOSHHOe (QYHKIMOHUPOBAHUE; VIIPABJISIOIIUNA T0 KadecCcTBY
OOJI>)KEH MMETh IPSMOM OOCTYIl K HAWBHICIIEMY YPOBHIO YIIPaBIIEHUS,
IIPUHUMAIONIEMY PEIIeHUS 10 TOJIMTUKE UJIN pecypcaM;

j) Ha3HadYaTh 3aMECTHTEJIeM PYKOBOOMINIEro IIiepcoHana (cM.
IpuMedYaHue).

[IpuMmeuvanue. OTOenbHbe COTPYOHUKHU MOTYT BBITIOTHSITH Oojee
OOHOM (PYyHKUMHM, MU MOXKET OKa3aThCsI HellelecooOpa3HbIM Hal3Ha4daTh
3aMeCTHUTeJIel 10 KaXXaou PyHKIINU.

4.2 CucTeMa KauecCcTBa

4.2.1 JlabopaTopus mOXKHA YCTaHOBUTh, BHEOPUTD U MMOANEPKUBATH
CUCTEMYy KadeCTBa B COOTBETCTBHM C 00JIaCThi0 ee [OesTEeIbHOCTH.
JlabopaTopusi HOOIXKHA MOOKYMEHTaJIbHO O(QOPMUTL CBOIO IIOJIUTHUKY,
CUCTEMBI, TIPOTrpaMMhbl, TIPOLIEOAYPHl U HWHCTPYKUUHM B 00BEME,
HeoOxoguMoM [jisi obecredyeHnsI KaueCcTBa Pe3yIbTaTOB UCIILITAHUN 1/
WU KaTuOPOBOK. [TOKyMeHTallusl CUCTEMHEI MOJIKHa OBITH IOBEfieHa [0
CBEeeHUS COOTBETCTBYIOIIETrO MepCoHasa, IIOHATa UM, JOCTyIIHa eMy U
BBITIOJTHATHCS UM.

4.2.2 TlonmuTuKa U 3aga4yy CUCTEMEI Ka4yeCTBa J'Ia60paTOpI/II/I OOJIZKHEBI
OBITh YCTAHOBJIEHBI B PYKOBOOCTBE II0O Kad4Ye€CTBY (KaK OBl OHO HHU
Ha3bIBaJ'IOCB). OGI.T.II/IG 3ada49u OOJIZKHEI OBITH YCTaHOBJIEHHI B 3asIBJIEHUN
O IIOJIUTHKE B 00JIaCTH KadyecTBa. 3asiBJIeHHEe O MOJIUTHKEe B 00JIacCTH
Ka4deCTBa [OOJIZKHO OBITH IIOATOTOBJIEHO IIOO PYKOBOACTBOM TI'JIABHOTO
WCIOJTHUTENIbHOr0 suia. OHO [OOJIKHO BKIIIOYATh, Kak MWHUMYM,
ciienyrmoliee:

a) 00s3aTeNnbCTBO  PYKOBOACTBA  JjabopaTopuu  CcOOIIOOATH
YCTaHOBUBIITYIOCS ITPOGECCHOHATIbHYIO MPAKTHUKY U COXPAHATEH BEICOKOE
Ka4yeCTBO MCIILITAHUN 1 KaTHOPOBOK IIPKU O0CITYKHUBAaHUU KIIHEHTOB;

b) 3asBneHume pykoBomcTBa 00  ypoBHEe  OOCITyXKUBaHUS,
OCYIIECTBIIIEMOTO JTabopaTopue;

C) 3afauy, CTOsAIINeE Ieper CUCTEMOM Ka4eCTBa;
d) TpebGoBaHME KO BCEM COTPyOHUKAM j1ab0opaTOpUM, YHaCTBYIOIIUM
B IIPOBENEHUM WCIBITAHUNM U KaIuOpPOBOK, O3HAKOMUTHCS C

HOKYMGHTaHHeﬁ CHUCTEMBI KaYeCTBa U CJIe0BaTh B CBOEH OeSITEIbHOCTU
YCTaHOBHeHHOfI IIOJIMTHUKE U IIpoLeaypaM mu
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e) 00s13aTenbCTBO PYKOBOACTBA JiabopaToOpuu HEeHUCTBOBATH B
COOTBETCTBHUU C HACTOSIIIIUM CTaHOAPTOM.

[IpumeyaHue. 3asgBlIeHWe O TMOJUTHKE B 00acTH KadecTBa
OOJIZKHO OBITH KPATKUM M MOXKET BKJIIOUATh MOJIOKEHHE O TOM, YTO
WUCIBITAHUS W KaJMOPOBKM [HOJIXKHBEI BCErga BBIIOJHSITHCS B
COOTBETCTBMM C YCTAHOBJIIEHHBIMH MeTOHaMH U TPeOOBAHUSIMU
KnueHToB. Ecnu mabGopaTtopusi SBISETCA dYacTbio 0OoJjiee KPYITHOM
OpraHMU3alluM, TO HEKOTOPhIE SJIeMEHTHI IIOTUTUKYA B 007TaCTH KayecTBa
MOTYT COOEepPKaThCs B APYTUX JOKyMEHTaX.

4.2.3 PykKOBOOCTBO IO Ka4yeCTBy [MOOJIZKHO BKJIIOYaTh HUJIA HMETh
CCBHIJIKM Ha BCIOMOraTeJIbHbIE IIPOLIeAYPHI, BKIIIOYasd TEeXHUUYECKHUe
mpoienypel. B HeM [OOMXHO OBITh [OAaHO OMNUCAHUE CTPYKTYPHI
OOKYMEHTAlll1, UCII0JIb3yEMON B CUCTEME KadecCTBa.

4.2.4 (DYHKI_[I/II/I N OTBETCTBEHHOCTL TEXHHMYECKOI'O PYKOBOOMAIIIEI O
IIepCcoHalia u YIIPaABIIAIOIIIET O II0 Ka4deCTBY, BKJIIO49as ux
OTBETCTBEHHOCTb II0 obecredyeHnIo COOTBETCTBUA HaCTodIeMy
CTaHIOaApPTy, OOJIZKHBI OBITH ommpenesyieHbl B PYKOBOOCTBE ITO KAa4YEeCTBY.

4.3 YrnpaB/ieHHEe TOKYMeHTallueH

4.3.1 O01ue IMoJI0XKEeHU

JlaGopaTopusi OONXKHA YCTAaHOBUTh U IIOAAEPKUBATL IIPOLEOypPHI
yIpaBlIeHUSI BCEMM MOOKYMEHTAMH, SBIISIOIIMMMCS YaCTbhIO CUCTEMBI
KadyecTBa (pa3dpaboTaHHBIMU B paMKax 1ab0paTOpUU UJIU IOCTYITUBIIINE
M3BHE), TAKMMM KaK perilaMeHTHl, CTaHOapThl, APYyTrue HOPMAaTUBHLIE
OOKYMEHTHI, METOHObl MCIILITAHWN W/UIU KaJauOpOBOK, a TaKxke
YyepTexXkHu, MNporpaMMHoe oOecledyeHHe, TeXHUYECKUe YCJIOBUS,
WHCTPYKIIUU U PYKOBOACTBA.

[Ipumeuanus. 1. B 3ToM KOHTEKCTe "DOKYMEHT" MOXeT O3Ha4yaThb
3adBJIEHUsT O [OJIUTUKe, [pOLedyphl, TEeXHUYEeCKUue YCJIOBUS,
KanuOpOBOUYHBIE TaOJIMIBI, CXeMbl, TEKCTOBOM MaTepHua, I[JjlaKaThl,
3aMeTKHU, IMaMsATKH, IIporpaMMHOe ofOecliedeHue, YepTeXU, MJIaHbl U
T.0. OHHM MOryT OBITH IIpPeACTaBJIEeHBl Ha Pa3IUYHBIX HOCUTEJIAX,
OyMaXKHBIX MJIA  9JIEKTPOHHBIX, B  IIUPPOBOM, aHAJIOTOBOM,
doTorpadpmyeckom UM TEKCTOBOM BHUIE.

2. YHpaBJ'IeHI/Ie OJaHHBIMHK, OTHOCAIIMMHCA K HCIBITaHUAM H

KanuOpoBKaM, - 1o 5.4.7. YmnpaBneHue 3aperucTpUpPOBaHHBIMU
OaHHBIMU - 110 4.12.
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4.3.2 YTBepXKOeHUE U BHITYCK JOKYMEHTOB

4.3.2.1 Tlpexpe 4eM BBIIATH OJIS HCIOJIb30BAHUS COTPYOHUKAMM
1abopaTOpUM MOKYMEHTHI, SBJISIOIINECS YaCThI0 CUCTEMBI KadeCTBa,
WX [OONXKEH ITPOBEPUTb M YTBEPOUTH YIIOTHOMOYEHHBIM MOJIS 3TOTO
COTPYOHUK.

I[lomxeH OBITh TOATOTOBIEH M JIETKO AOCTYIEH «MaCTEP JIUCT» WU
9KBUBAJIEHTHHIM HOOKYMEHT O TIIpolleAype KOHTPOJIsS, COoAepzKalllui
KOHKpPETHBIE Pe3yIbTaThl TEKYIIEM PEBU3UM CTATyCa U pPacCIlpeeeHus
OOKYMEHTOB B CHCTEMe KauyecTBa, 4TOOBI  IIPEOOTBPATUTh
HCIOJIb30BaHUE HENENUCTBUTENbHBIX /UK yCTAaPEBIIUX JOKYMEHTOB.

(U3meHeHHasi pegakmusi, A3m. Ne 1).

4.3.2.2 llpunsatas(eie) npouenypa(bl) monxkHa(bl) rapaHTUPOBATh,
YTO:

a) opunmanbHbie U3OaHUSA COOTBETCTBYIOIIUX MOKYMEHTOB AOCTYITHBI
Ha BCeX YydYacTKaX, TIfie OCYIIeCTBJISIOTCI OCHOBHBIE OIlepalluy,
HallpaBIeHHbIe Ha 9QPEeKTUBHYIO OesATEeIbHOCTh 1abopaTOpUy;

b) OOKYMEHTHI NepuognYeCcKu aHaJIU3UPYIOTCSA U, npu
HeoOXOOMMOCTH, IlepecMaTpPUBAIOTCs, dYTOORI obOecnmeumBaTh HUX
IIOCTOSHHYI0  IIPUTOOHOCTL U  COOTBETCTBHE  IIPEOBSBISIEMBIM
TPeOOBaAHUSIM;

C) HeOeuCTBUTEJIbHBIE WM YCTapeBIlIne HOKYMEHTHI OIepaTUBHO
M3LIMAIOTCS M3 BCEX MECT BBINYCKa HJIHM MCIOJIb30BAHUS, TUO0 OPyrUM
o0pa3oM ImpeaynpexRaaeTcs UX HelpeaHaMepeHHOe UCIIOIb30BaHue;

d) ycTapeBliMe OOKYMEHTHI, COXpaHSIEMblE B IOPUANYECKUX WU
MHPOPMAaIMOHHBIX IIEJIsIX, COOTBETCTBYIOIIMM 00pa3oM MapKUPYIOTCH.

4.3.2.3 IJOKyMEHTEI CHUCTEMBI KadecTBa, pa3paboTaHHbIE
nabopaTopuel, OOJIKHB UMETh YHUKaIbHYI0 MaeHTHUGUuKanuio. Cpenu
9JIEMEHTOB TaKOW HUAeHTHUPUKAIUU [OOJIKHBI IIPUCYTCTBOBAThH MOaTa
BBIITyCKa wu/Unu o0003HAYeHHe IIepecMoTpa, HyMepalus CTpPaHWuI],
o0Imiee YWUCIIO CTPaHUII MWJIX OTMeTKa KOHIla [OOKyMeHTa U
HauMeHOBaHUe opraHa(oB), BEIIYCTUBILIETO(UX) JOKYMEHT.

4.3.3 U3MeHeHUs B DOKYMeHTax

4.3.3.1 H3MmeHeHUS B [OOKyMEHTaX [OOJIXKHBI aHaJIM3UPOBaAThCA U
yTBEPKOAThCSA TOM Ke CIIyKO001, KOTOopas [ejiaja IepBOHadallbHBIN
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aHau3, ecliu CIellnajibHO He Ha3HadeHHl OpyTrue nulla. HasHaueHHEIE
COTPYOHUKHU [OJNXKHBI MMETh AOCTYH K COOTBETCTBYIOIIEM HCXOMHOMU
vHGOpPMalMU, KOTopasi CIIYKUT OCHOBOM IJis UX PabOTHI 110 aHAIU3Y U
YTBEPXKIOEHUIO.

4.3.3.2 Korga 5TO HDpakKTUYECKM OCYIIEeCTBUMO, U3MEHEHHBIU HWJIU
HOBBIM TEKCT [ONXKeH OBbITh MAEHTUDUIIMPOBAH B [OKYMEHTE WU B
COOTBETCTBYIOIIUNX IPUTOKEHUSIX.

4.3.3.3 Ecnu cucteMa ymnpaBlieHUsI OOKyMeHTalueu jabopaTopuu
pa3peniaeT BHOCUTH M3MEHEHUS OT PYKM B OXHOAHUU OYEPETHOTO
M3MEHEHUSI TOKYMEHTOB, TO [OJI?KHBI OBITH OIIPENeNIeHbl MTPOIenypPhl U
TIOJTHOMOYHS OJIA TaKuX maMeHeHul. U3aMeHeHUsT OOJIKHBI ObITH YE€TKO
OTMeYeHbI, 3aBU3UPOBaHHEI M JaTUPOBaHEL. [lepeCMOTpPEeHHEBIN JOKYMEHT
OOJIXKeH OBITh OoGUIMANIbHO IIepeu3faH, KaK TOJIBKO 3TO CTaHEeT
MIPAKTUYECKHU OCYIIECTBUMBIM.

4.3.3.4 [TomXxHBI OBITH YCTAHOBJIEHHI IIPOLIEAYPHI AJISI OIUCAHUS TOTO,
KaK BHOCSATCS M YIPaBISAIOTCA U3MEHEHUS B JOKyMEHTaX, XPaHSIIUXCSI
B KOMITLIOTEPHBIX CHCTEMaAX.

4.4 AHa/IU3 3alpPoCoOB, 3asIBOK Ha IOOPS/I
M KOHTPAKTOB

4.4.1 JlaGopaTtopus MHOOJXKHaA YCTAaHOBUTb U IIOOOEPKUBATH
MIpOLIeAyPhl aHajik3a 3allpOCOB, 3asBOK Ha IOAPSA U KOHTPAKTOB.
[TonuTHKa U OpPOLeAyphl aHaIn3a, BeAyllero K 3aKII0YeHUI0 KOHTPaKTa
Ha UCHBITAHUS /WU KaJIUOPOBKHY, OOJIXKHEI TapaHTUPOBATh, YTO:

a) TpeOoBaHMS, BKJII0OYAs MCIOIb3yeMble METOMObLI, adeKBaTHO
omnpenesieHbl ¥ 3afOKYyMEHTHUPOBAHHL (CM. 5.4.2);

b) maGopaTopusi MMeeT BO3MOXKHOCTU U PECYPCHI, IT03BOJISIOIINE
BBITIOJTHATH TPEOOBAHUS;

C) BEIOpaH COOTBETCTBYIOIINM METOJ UCIILITAHUS U/UNTHU KaJTuOPOBKH,
CIIOCOOHBIN YIOBJIETBOPSITH TPeOOBaHUS KIUEHTOB (CM. 5.4.2). JlioOnie
pa3nuuusg MeXKOy 3alpoCOoM UM 3asBKOM Ha IOAPSA M KOHTPAKTOM
OOJI2KHBI OBITH YCTPAHEHH! 40 Havaa paboT.

JI1o0ble pacxoXKOeHUsT MexXOy TpeOOBaHMEM UM IIPEIIoXKEeHUEeM M
KOHTPAKTOM [IOJI2KHHI OBITh Pa3pellleHbl [0 Havala KaKou-11u00 paboThI.
Kaxxgblii KOHTPAKT [OJIXKeH OBLITH COTrjlacOBaH 00eMMM CTOPOHAMM: U
nabopaTopuen, U KJIMeHTOM.
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(U3MmeHeHHasi pegakmusi, A3m. Ne 1).

[Ipumeuvanud. 1. 3anpoc, 3asBKy Ha IIOAPSAM M KOHTPAKT ClIeayeT
IIpoaHalIu3upPoOBaTh palMOHAIbHBIM U 3((PEeKTUBHLIM CIIOCOOOM C
y4eToM (pMHAHCOBHIX, IOPUANYECKUX aCIIeKTOB U KaJIeHJapHOTI'O IJIaHa.

2. AHanu3 BO3MOIKHOCTEW HOIXKEH yCTaHOBUTbH, UTO JiabopaTopus
pacronaraeT He0oOXOIUMBIMU busmyeckumu, JIIOACKUMHU u
MHPOPMaIlMOHHBEIMM pPecypcaMM ¥ YTO TMepcoHasnl JabopaTopuu
obOnamaeT HeOOXOOMMBIMM HaBBIKAMU U ONBITOM [JIS IIPOBENEHUS
HUCIIBITAHUM U/UIU KaauOpPOBOK. AHaAIM3 MOXKET TaKKe YYUTHIBaATh
pe3ynbTaThl IIPEOLIOYIIETr0 y4acTUsd B MeXJIabopaTOPHBIX CPaBHEHUSX
UIN UCOBITaHUSX KBalMUuUKaAIIMKU W/UIU OCYIIECTBIEHUU NIPOrpaMm
IIpeaBapUTENIbHBIX MCOBITAaHUUW W/UNTH KaJTUOPOBOK C MCIOJIb30BaHUEM
0o0pa3mnoB uIM O0O0BEKTOB, OIeHKa KOTOPHhIX H3BECTHA, C IeJIbio
omnpeneneHus HeoIlpeneIeHHOCTeN U3MEPEHUH, npenenos
oOHapyKeHUs, [OBEPUTENbHBIX ITPENEJIOB U MP.

3. KOHTpakT MOXKeT OBITb JIIOOBIM (ITMCbMEHHBIM HWJIM YCTHBIM)
corjlallieHueM O IIPefoCTaBJIEHUM KIMEHTY YCJIyT 10 MIPOBEOEeHUIO
HUCIILITAaHUM H/UITH KaJTMOPOBOK.

4.4.2 PeaynbTaThl aHaIM30B, BKJIOYasg Jil0OOble 3HAYUTEJIbHBIE
W3MEHEeHUs, HOOJIXKHBEL OBITh COXpaHeHBl. TakXe CclefyeT XpaHUThb
3alUCU O COOTBETCTBYIOUIMX IIeperoBopax C KJIIMEHTOM, KaCaloIIUXCS
ero TpeOOBaHWU WUIH pPe3yJIbTaTOB pPalOT, BHIOJIHEHHBIX B XO[e
BBIIIOJIHEHU ST KOHTPaKTa.

[IpuMmeuvanue. [I1s aHaIM3a IJIQAHOBBIX U IPYTUX 3aflay CUYUTAETCH
OOCTAaTOYHBIM yKa3aTh [aTy ¢ HUOEHTU(GUKAIMOHHBIE HaHHBIE
(HampuMep, HWHUIMAIBI) JIMIlA, OTBETCTBEHHOTO B JjabopaTopuu 3a
BBITIOTHEHME PA0OT II0 KOHTPAKTY. B OTHOIIEHUM ITOBTOPSIOIIUXCS
IUTAHOBBIX BOMNPOCOB aHAIM3 HEOOXOOMM TOJBKO Ha HadaJIbHOM
HMCCJIeMOBATEIbCKOM CTAaJuN WK IIPU 3aKIIYeHHHW KOHTPaKTa Ha
OJINTEJIPHYIO IIJIaHOBYIO paboTy, MPOBOAMMYIO B paMKaxX IeHepaabHOTO
COTJIAIIeHUSI C KJIWMEHTOM, IIPHU YCJIOBHUHM, 4YTO TpPeOOBaHUS KIIMEHTa
OCTAIOTCsI HEW3MEeHHBIMH. B OTHOIIEHHH HOBHIX, CJIOXKHBIX HJIH
IIepPeaoBHIX 3a/iay, CTOSINNX IIepen UCIBITaHUSIMH U/UIA KaJTHOPOBKOM,
crenyeT BecTHu OoJjiee MOOpPOOHBIE 3AIIHCH.

4.4.3 AHanu3 O0JIKeH TaKxKe BKII0YaTh BCe PAbOTHI, BHIIIOIHSIEMEIE
nmabopaTopuel 1o Cyonoapsany.

4.4.4 KnueHT OoKeH ObITh MHGPOPMHUPOBAH 000 BCEX OTKIOHEHUSX
OT KOHTpPaKTa.
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4.4.5 Ecnm KOHTPAKT HYXKIOaA€eTCd B HM3MEHEHHUAX IIOCJIe TOrOo, KdkK
pa60Ta HadaJiaCh, OOJIZKEH OBITH IIOBTOPEH TOT 2Ke€ IIPpOoIeCC aHaJiln3a
KOHTPAKTa, Hu TI00bIe  MU3MEHEeHMUSs OOJIZKHEBI OBITH COOﬁI_T_[eHBI BCEMY
IIepCoOHaJIy, KOTOPOTO OHM KaCalOTCs.

4.5 3aKja04YeHHe CyOnmoapsiaioB Ha
NMPOBeIeHHEe MCIBITAHUN U KaTHOPOBOK

4.5.1 Ecnu nabopaTopus 3aKJIIo4aeT cybronpsg 1o
HENpEeaBUAEHHBIM  IIPUYUHAM (HampumMmep, IeperpyKeHHOoCTb,
HeoOXOOUMOCTb B [OONOJIHUTEJIbHOM SKCIIEPTHU3€ WUJIM BpeMeHHas
HEeCIIOCOOHOCTh) UJIX Ha IIOCTOSTHHOU OCHOBE (HampuMep, Ha yCIOBHUSAX
IIOCTOSTHHOTO CyOmonpsifa, COTJIallleHHWM O IIPEeOCTaBUTEJIbCTBE WU
JIbroTax), 9Ta paboTa [OojkKHaA OBITH IepefaHa KOMIIETEHTHOMY
cyonompsiguuky. KOMIIETEHTHBHIM SBISETCS TaKOW CyOmOoOpsAmuuK,
KOTOPBIM  BBIMIOJIHSET PabOTy B COOTBETCTBUU C HACTOSIIUM
CTaHOapTOM.

4.5.2 JlabopaTopusi OOJIKHA YBEOOMMTH KJIMEHTa O CyOmomapsige B
MMMChbMEHHOM BUIE M, B HEOOXOOMMBIX CIIy4dasiX, IIOJIYYUTb OomoOpeHue
KJIMEeHTa, IPEeOIIOUYTUTEIFHO, TOXKE B IIMCbMEHHOM BHUIE.

4.5.3 JlabopaTopusi HeceT OTBETCTBEHHOCTL IIepej KJINEeHTOM 3a
paboTy, BHIIIOTHSEMYIO CyONOOAPSAOYUKOM, 3a MUCKIIIOUEHUEM TeX
CIIy4aes, Korga cyorompsimurKa BLIOMpaeT KIIUEHT 1%0)1%1
perjiaMeHTHUPYIOIINY OpraH.

4.5.4 JlabGopaTtopus  OOJXKHaA BECTU  PETUCTPALAI0  BCEX
CyOImompsiguYMKOB, K yCJIyraM KOTOPBIX OHa nmpuberaeT AJis IIPOBEIeHUST
UCIBITAHUM U/UIKU  KanuOpOBOK, M  PErucTpalnuio HOaHHBIX O
COOTBETCTBUU BHLITIOJTHEHHOU PabOTHI HACTOSIIIIEMY CTaHOAPTY.

4.6 IIpuoOpeTeHHe yCIyT U 3alMacoB

4.6.1 B nabGopaTopuu [OOJIKHa OBITh YCTAaHOBJIEHA IIOJIMTUKA U
mpoiienypa(bl) IO BHIOOPY M NPHUOOPETEHUI0 HEOOXOOMMBIX YCIIyT U
3aI1acoB, BIMSIONIMX Ha KadeCTBO HCIBITAHUM U/UIN KaJlTuOPOBOK.
ITOMXKHBI CYIIECTBOBATh HMPOLIEOYPHI IT0 TPHUOOPETEeHNIO, OIYYeHUI0 U
XpaHeHUIo COOTBETCTBYIOIIUX PeaKTHUBOB u 1abopaTOPHBIX
MaTepHuajyioB, pPacXOOyeMbIX TPU TPOBEOEHUM  HUCIILITAHUM U
KaInuOpPOBOK.
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4.6.2 JlabopaTopusi  [oOJI)KHa  ofOecreyuBaTh  COXPAHHOCTD
IIOJIYyYeHHBIX 3allacoB, PEaKTHBOB K PACXOOHBIX MaTepHuasioB,
BIMSIOMINX HAa KAYeCTBO HCIILITAHUM M/UJIK KaJIUOPOBOK, MO TEeX IOp,
II0OKa OHM He OyOyT NTPOKOHTPOJIMPOBAHBI WM HOPYTHM 00pa3oMm
OIIEHEeHHEI KaK COOTBETCTBYIOIIHE CTAaHOAPTHHEIM TPeOOBAHUSM MU
TpeOOBaHUSIM METOHOOB, Pa3pabOTaHHEIX [Jisi HAHHBLIX KMCHOBITAHUN 1/
WX KaJIWuOPOBOK. ITH MCIOJIb3yeMbIe VCIYTH M 3allachkl TOJIKHEI
COOTBETCTBOBATh YCTaHOBJIEHHBEIM TPeOOBAHUSIM.
3aperucTpupoBaHHbEIe MAaHHBIE O OEMCTBUSX, MPEOIPUHSATEIX C IEJIbIO
IIPOBEPKH COOTBETCTBUS, MOJIXKHBI COXPAHSITHCS.

4.6.3 OnucaHusa Ha U3[eJivs, BIUAIOIIME Ha Ka4eCTBO Pe3yJIbTaTOB
paboTel mabopaTopuu, HOONXKHBI COOEPKaThb [aHHBIE, OIMCHIBAIOIINE
3aKasaHHble Yyciayru ®  3amnackl. OmnucaHue  OONXKHO  OBITH
IIpOaHA/JIM3UPOBaHO, a €ero TeXHWYecKoe corepxkKaHue omoOpeHo,
Ipexje 4yeM OHO OyIeT BBITYIIEHO.

IT puMedaHHne. Omumcanme MOXKeT BKJIIOYaTh THII, KJIacc,
Ka4deCTBO, TOYHYIO I/IJIeHTI/I(I)I/IKaI_[I/IIO, CHeI_II/I(l)I/IKaI_[I/II/I, qyepTexu,
MHCTPYKIINH IIO IIPOBEOEHNIO KOHTPOJIA, OPpyIrue TeEXHN4YEeCKHNe JaHHEIe,
BKIIIOYad YTBEeP2XKIOEHNE PEe3YJIbTAaTOB UCIIEHITAHUH, Tpe6yeMoe Ka4deCTBO
N CTaHOAPT CUCTEMHBI Ka49€eCTBa, B COOTBETCTBHUU C KOTOPHEIM OHH ObLIN
H3TOTOBJIEHHI.

4.6.4 JlaGopaTopus [MOOJIDKHA MPOBOAUTH OIIEHKY ITOCTaBIIUKOB
BasKHEMIINX PacCXOOHBIX MaTepHUasioB, 3allaCoOB U yCJIYT, OKa3bIBAIOIINX
BIUSIHME Ha KadeCTBO WCIBLITAHWM ¥ IIOBEPOK, M XPaHUTH
peTUCTpAIMOHHBIE [aHHBIE 00 OTUX OleHKaXx U IlepeydeHb
YTBEPKOEHHBIX ITOCTaBIIUKOB.

4.7 O0cCIy>KUBaHHE KIIHEHTOB

JlabopaTopusi [MOOJI’KHA COTPYOHHYATh C KIHEHTaMWU UIA UX
IIPEOCTAaBUTEIIIMH B BOIIPOCAX PA3bsSICHEHWsS 3allpoca KIIWeHTa u
KOHTPOJIS 3a HOEeSATEIbHOCTBHIO 1abopaTOpuu B CBSI3U C BBIIOITHSIEMOMH
paboToii  TpuU  YCJIOBUH, yTo J1abopatopusi = obecriedynMBaeT
KOH(pUOEHIINATLHOCTh 110 OTHOIIIEHUIO K IPYTUM KIIMEHTaM.

[Ilpumevanus. 1. Takoe COTPyOHHYECTBO MOXKET BKJIIOYATh: a)
IIpenoCcTaBIeHNUe KIINEHTY UJIU er0 IPeACTaBUTEII0 Pa3yMHOI0 JOCTyIa
K COOTBETCTBYIOUIMM Yyd4YacTKaM JiabopaTopum C TeM, YTOOH
CBUIETEIbCTBOBATh Ha MUCIILITAHUSAX U/UIU KanuOpPOBKaX, IMPOBOOUMBIX
o7 KJIMEeHTa; b) IIOATrOTOBKY, YIAKOBKY U OTIPaBKy U3IOEIUH,
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TIPOIIIEOIINX WCHBITAHUS U/UTHU KaTUOPOBKY, HEOOXOOUMBIX KITUEHTY C
11eJIbI0 ITPOBEPKHU.

2. 3aKa34YMKHU OIIEHUBAIOT MOaOep:KaHue XOPOoIIed CBI3MU, COBETOB U
PYKOBOMSIINX YKa3aHUM II0 TEXHUYECKUM BOIPOCAM, a TaK¥XKe MHEHUS
M TOJIKOBAHWsSI, OCHOBaAHHBIE Ha pe3ybTaTax. CBSI3b C KIHNEHTOM,
0COOEHHO IIPHM [OJITOCPOYHBLIX KOHTPAKTaX, CIeayeT IOOaepPKUBATh B
TeyeHUe Bcel paboThl. JlabopaTopuu cienyeT M3BeHlaTh KiIueHTa 000
BCEX 3afiepKKaxX WM 3HAYUTEJIbHBIX OTKJIOHEHHUSX ITPU HPOBEIEeHUH
HWCIIBITAHUM U/UN KaTOPOBOK.

3. JlabopaTopusiM PEKOMEHOyeTCs UWMeTh O0OpaTHYI CBsI3b C
KJIMEeHTAMH, TIOJIOKUTEJIbHYIO U/IHU OTPUIIATEIbHYIO (HaTpuMe], OITPOCHI
KimueHToB). OOpaTHYIO CBSI3b CJIEAYET MCIIONh30BaTh OJISA VIIyYIIEeHUS
CHCTEMBbI KaUeCTBa, YCOBEPIIIEHCTBOBAHMS UCIIBITAHUN U KaTuOPOBOK, a
TaKKe 00CIyXKUBaHUS KITMEHTOB.

4.8 IIlperen3un

B naGopatopuu [mOOIKHa OBITH MPEeOyCMOTPeHa IIOJIUTHKA U
IIPOIIENyPHl II0 Pa3pPelIeHUI0 ITPEeTEeH3UM CO CTOPOHBI KIWEHTOB HJIHN
OPYyTruX CTOPOH. HeoOxommMoO XpaHUTh PEerucTpPallMOHHBIE MaHHBIE II0
BCEM peKJaMallisM, PacclefoBaHUsIM, a TaK¥Xe KOPPEeKTUPYIOIINUM
OEeNCTBUSIM, IPEONPUHSITHIM TabopaTopuei (cMm. Takxke 4.10).

4.9 YaupaBJieHHe padoTaMHu Mo
HCOBITAHUSIM HU/HUIH KaJINOPOBKe, HE
COOTBETCTBYIOIIMMH YCTAaHOBJI€EHHBIM
TPpeOOBaHHUSIM

(U3MmeHeHHas pegakmusi, Uam. Ne 1).

4.9.1 JlabopaTopus [OONXKHA HMETh IIOJIMTUKY M TIPOLEOYypH, K
KOTOPBIM IIpuberarT B TeX Cly4dasdx, Korma KaKou-mu0ho acmekT
WCOBITAHUM HW/UMU KaluOPOBOK, MJIM pPe3yJIbTaThl 3TOM pPabOTH He
COOTBETCTBYIOT COOCTBEHHBIM TIIpollefypaM JiabopaToOpuu  HUIIU
COTJIaCOBAHHBIM C KJIMEHTOM TpeOoBaHUSM. [IONIMTHKa U TPOIEOYyPHI
OOJI>KHBI TapaHTUPOBaTh, YTO:

a) O00s13aHHOCTM ¥  IIOJIHOMOYUS TI0 AAMHUHUCTPATUBHOMY

YIIPaBJIEHUIO HECOOTBETCTBYIOIIUMM paboTaMu OmpemeeHhl, ¥ Korga
HEeCOOTBETCTBYIOIIasi paboTa BEISIBII€HA, YCTAHOBJIEHE ¥ MPEOIIPUHSITEHI
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COOTBETCTBYIOIIHME AEUCTBUS (BKIIOYAs IIPUOCTAHOBKY PabOTHI U, IIPHU
HeoO0XOOUMOCTHU, ITPUOCTAHOBKY HOEUCTBUS MPOTOKOJIOB MCHBITAHUMU U
cepTudUKaTOB KaTuOPOBKY);

b) mpoBepeHa olleHKa 3HAYMMOCTHU HECOOTBETCTBYIOIIEN PabOTHI;

C) He3aMeJIUTEeJILHO IIPUHSITH KOPPEKTUPYIOIINe e CTBUS BMECTE C
pelieHreM o IIPUEeMIIEMOCTH HECOOTBETCTBYIOIIEH paboThI;

d) mpu He0O6XOOUMOCTHU, KITUEHT U3BEIleH U paboTa OTMEHEHA;

e) OTBETCTBEHHOCTD 3a pa3pelieHnne BO300HOBHUTH pa60Ty
YCTaHOBJIE€HA.

[IpuMeyaHue. BrisBjIeHMe HECOOTBETCTBYOIIENH pPaOOTHl HIU
nmpo0yieMbl, KacalollleMicss CUCTeMbl KaudecTBa UM IIPOBEAEeHUS
WCOBITAHUM U/UIM KaauOpPOBOK, MOXKET IIPOM3OUTH Ha pPa3TUYHBIX
ydacTKaX B paMKaxX CUCTeMbl KadeCTBa M TEXHUUYECKUX OIlepaluil.
[TpuMepamMu SIBJISIOTCSI IIPETEH3UM KJIMEHTOB, KOHTPOJIb KadyecTBa,
Ka/TuOpOBKa CPeACcTB M3MEPEHUM, IMTPOBepKa PacXOOHBIX MaTepuasios,
HaOTI0meHus MepcoHasia Uik KOHTPOIb 3a HUM, OTYETHl 00 UCTIBITaHUAX
¥ TIpoBepKa cepTU(PUKATOB KaIMOPOBKU, AaHAIU3BI CO CTOPOHBI
PYKOBOACTBA, a TaK:Ke BHYTPEHHUE U BHEIIIHUE TPOBEPKHU.

(U3MmeHeHHasi pegaKkmusi, A3m. Ne 1).

4.9.2 Ecnum pe3ynbTaThl OLEHKKW yKa3blBalOT Ha TO, YTO
HEeCOOTBETCTBYyIOIIasi paboTa MOXKET MOBTOPUTHCSA UJIM €CTh COMHEHUS
II0 [IOBOAY COOTBETCTBUS OEUCTBUM jabopaTopuu ee COOCTBEHHBIM
IIOJINTUKE U TIIpollegypaM, TO He3aMeOJUTEIbHO [OJIKHBI OBITh
BBIIIOJIHEHBI  IIPOLIEAYPHI, OTHOCAIINECd K  KOPPEKTUPYIOUIEMY
IelCTBUIO, OIIucaHHble B 4.10.

4.10 KoppekTupyoIlilee JeHCTBHe

4.10.1 OO1ue IOJIOKEeHU

JlabopaTopusi HoiXKHa pa3paboTaTh NOJUTUKY UM TIPOLEOYypy U
OIIpedesuTh  COOTBETCTBYIOIME  IIOJITHOMOYMS 3@  IIPUHSATHE
KOPPEKTUPYIOIIEero [eNCTBUS B TeX CJIy4yasiX, KOTr{la BBISBIIEHEI
HECOOTBETCTBYWOIIIasi paboTa MM OTCTYIJIEHUS OT IIOMUTHUKU WU
IIPOIIeNyP, IPEeAyCMOTPEHHBIX CUCTEeMOM KayeCTBa MJIM TEXHUYECKUMU
oIepalusMu.
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[Ipumeuyanue. [IIpobmema ¢ cuUCTEMOM KaudecTBa HUIIHU
TEXHUYECKUMHU OIlepalusiMU B JTaboOpaTOPUMU MOXKET OBIThL YCTaHOBJIIEHA
pa3MYHBIM IIyTEM IIPM KOHTPOJIE 3a HECOOTBETCTBYIOLIeN pPaboToi,
BHYTPEHHUX WJIM BHEIIHUX IIPOBEPKAX, aHaJlu3e CO CTOPOHBI
PYKOBOACTBa, OOpaTHOM CBSA3M C KJIMEHTAaMW WUJIM MIPU ITOMOIIUN
HaOJII0eHUY IIepcoHana.

4.10.2 AHanu3 NpUYmH

[Tpoilemypa KOPPEKTUPYIOIIET0 MOeHCTBUS [OJIKHA HaYMHATHCS
HMCCJIeIOBAHUEM C IIEJIbI0 ONpPeaeIeHUsI OCHOBHBIX ITPUYUH ITPOOJIEMHI.

[IpuMedyaHue. AHaIU3 MPUUYHUH SBIISETCS KIIIOYEBLIM M HHOITA
HauboJjiee CJI0XKHHIM MOMEHTOM B MpOIeAype KOPPEeKTUPYIOIIEeTO
meicTBus. YacTO OCHOBHAS IIPUYHMHA HE OYEBHOHA, U II03TOMY
TpeOyeTcs TIIaTesbHBLIHM aHAIN3 BCEX BO3MOXKHEIX ITPUYKUH IIPOOIIEMHEI.
B ®MX 4UYHCIO MOTYT BXOOWTH TpeOOBaHUS KIMEHTa, o00pasIibl,
cuermupuKauy 00pPa3loB, METOOLI W IIPOIEOYPHI, KBaTHGUKAIIUSI U
TIOATOTOBKA II€PCOHAJIa, PaCXOOHbIe MaTepHuallbkl Uiu 000pPyHOBaHUE U
ero KaauOpoBKa.

4.10.3 BriOop U MPUHATHE KOPPEKTUPYIOUIUX AeUCTBUMN

Korma BO3HUMKaeT NOTPEOHOCTh B KOPPEKTUPYIOMINX [MOeUCTBUSIX,
nmabopaTopusi OOJIKHA OIMPENENUTh BO3MOXKHBIE M3 HuUX. OHa HOJIKHa
BHIOpATh U IIPUHATH [mOelcTBue(s1), Hambosee moaxopsiiee(ue) Qs

YCTPpaHEHUA HpOGJ’IeMbI H IIpegoTBpallleHusa ee (I/IX) IIOBTOPEHHUSA.

KOppeKTI/IPYIOH_[I/Ie OEeNCTBHUS OOJI)KHBI COOTBETCTBOBATH MacmTa6y u
OIIaCHOCTH HpO6J'IeMbI.

JlaGopaTopusi [OOJIKHA 3a[0KyMEHTHPOBATh U peajn30BaTh BCE
TpebyeMble U3MEeHEeHH1sI, BEITEKAIOINe U3 U3YYEeHUST KOPPEKTUPYIOIINX
IEeUCTBUU.

4.10.4 KOHTPOJIb 3a KOPPEKTUPYIOIUMU OEUCTBUAMU

JlabopaTopusi [OONXKHA KOHTPOIUPOBATb pPE3YJIbTaThl, YTOOBI
y0enuThCst B 3¢ GHEKTUBHOCTHA KOPPEKTUPYIOUIUX AEUCTBUM.

4.10.5 [JomonHUTEIbHBEIE IPOBEPKU
Korma ycTaHOBJIEHHME HECOOTBETCTBUM MIIM OTKJIOHEHUUW CTABUT IIO[

COMHEHHEe COOTBETCTBHUE HaGOpaTOpI/II/I ee COOCTBEHHBIM IIOJIUTHKE U
ImponenypaM HMJIM HaACTOMAIIEeMY CTaHOAPTY, Ha60paTOpI/IH OJOJIZKHa KdK
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MOXKHO CKOpee 00ecneduTh MPOBEPKY 110 4.13 omnmpenesieHHBIX 001acTen
OesATEeTbHOCTH.

[IpuMmeuyanue. IlogoOHBIE [OOMOJIHUTENIbHBIE TPOBEPKU YaCTO
IIPOBOISTCSI IIOCIE TIPUHATUS KOPPEKTUPYIOIINX MOEUCTBUU C IIEJIbIO
MoATBEPXKOeHUsT ux 39pdexkTuBHOCTU. [[OTMONMHUTEJILHAS IIPOBEPKa
OblBaeT HeoOXOOMMa TONIBKO TOTHA, KOTHa pedb HAeT O CePbe3HBIX
BOIIpOCAaXx WJIM OIIACHOCTH [JIs Oejla.

4.11 Ilpenynpezxkgaioiiee JeHCTBHE

4.11.1 HomkHBI OBITH ONIpenesieHbl HeOOXOOWMEIE YIIYYIIEHUS U
IIOTEHI[UAaJIbHEIE UCTOYHUKU HECOOTBETCTBUM TEXHUUYECKOT' O XapaKTepa
WKW  CBsI3aHHBEIE C CHCTEMOM KadecTBa. Ecmm  Tpebyetcs
penynpexmaolnee OelcTBue, Heob6XoouMo pa3paboTaTh, BHEOPUTH U
peanu30BaTh IIJIaH AEeWCTBUM, YTOOBI CHU3UTH BEPOSITHOCTH MOBTOPA
TTOAOOHBIX HECOOTBETCTBUYM U UCITONb30BaTh BO3MOXKHOCTh IIPOBEAEHU S
YIIy4IllIeHUuN.

4.11.2 TIlpouenmypbl MOpenOyIpexXOgalolIux OeUCTBUM  OOJIZKHBI
BKJII0UaTh MHUIMUPOBAHUE TaKUX OEWCTBUU U IIPOBeOeHNEe KOHTPOIIA C
11enbio obecnevyeHuss ux 9HEKTUBHOCTH.

[Tpumewanus. 1. Ilpemynmpexmparomiee MOeHUCTBUE SIBISIETCS
IIpegBapUTeJIbHBIM IPOIIECCOM, HaIllpaBIeHHLIM CKOpee Ha MU3LICKaHUe
BO3MOXKXHOCTEHN VIyYIIeHWN, dYeM peaklueid Ha UOEeHTUGUKAIIHNIO
rpo6yieM WU TPEeTEH3UH.

2. TlomuMo aHamu3a paboyux IMPOILEOyp HOpeaynpexRmaloiee
OeMCTBHEe MOXKeT BK/II0YATh aHaJIW3 [OAHHBIX, B TOM YHCJIe aHaJlu3
TEeHIEHIIUH U PUCKA, a TaK¥XKe Pe3yJIbTAaTOB IIPOBEPKH KBAaTU(PUKAIIHIH.

4.12 YrnpaBJjieHHe perucrpanuesd JaHHBIX

4.12.1 OO1ue IOJI0KEeHU

4.12.1.1 JlaGopaTopus [OONXKHA YCTAaHOBUTb U IOONEPZKUBATH
nmpouenypkl umeHTuuKanuu, cbopa, UHOEKCUPOBAHUS, [OOCTYIIA,
CUCTeMaTU3alluM, XpaHEeHUs, BeOeHUSA U U3BATUS PEruCTParuOHHBIX
OaHHBIX 10 KQUYeCTBY U TEXHUYECKUM BOIpocaM. [laHHBIE 110 Ka4yeCTBY
OOJIKHBI BKJIIOUATh OTYETHl O BHYTPEHHUX NPOBEpPKax, pPe3yJibTaThl
aHaju3a CO CTOPOHBI DPYKOBOACTBA, a TaKXe HOaHHBIE O
KOPPEKTUPYIOIINX U IPenynpexkaaluX eUCTBUSX.
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4.12.1.2 PeructpanmuoHHbIE OaHHBIE OOJIZKHBI OBITH
ymo00o4YuTaeMBIMH, JIETKO JTOCTYIIHBIMH U He IMOABEPraThCs OMAaCHOCTH
OBITH MCIOPYEHHBIMU MJIM YTEPSIHHBIMHU. [[OIXKHBI OBITh YCTAHOBIEHHI
CPOKHU XpaHeHUS TaKuX JaHHBIX.

IT puMedaHHne. PeI"I/ICTpaLII/IOHHI)Ie OaHHBI€ MOT'YT XPaHUTBCA Ha
J1I0060M HOCHUTeJIe, HaIlIpuMep, Ha 6YM8_}KHBIX Ui IJIEKTPOHHBIX
HOCHUTEIIAX.

4.12.1.3 Bce perucrtpaluOHHbIe [OaHHBIE MOOJIKHBI XPAHUTHCSI B
yCIIOBUSX 0€30ITaCHOCTY ¥ KOH(PUOEeHIINaIbHOCTH.

4.12.1.4 JlabopaTopusi OOJIKHa MMETh IIPOLEeAypPhl OJI 3alIUTHl U
BOCCTAHOBJIEHHS HOAHHBIX Ha 93JIEKTPOHHBIX HOCHUTEJIAX, a TaKXkKe OJisd
penynpexXneHus HEeCaHKIMOHMPOBAHHOTO MOOCTylla WJIM BHECEHUS
W3MEHEHUU B HUX.

4.12.2 Texuuyeckue JaHHBIE

4.12.2.1 B mabopaTopu# [OOJXKHBI XPAHUTLCSI B TeUYeHHE
YCTAHOBJIEHHOI'O BPEeMEHHU 3aperuCTpPUpPOBaHHBIE JaHHBIE IEPBUYHBIX
HaOTIOOeHUM, BTOPUYHBIE MaHHBIE ¥ OCTAaTOYHBIN 00beM MHGOPMAaIIUNU
OJis TOTO, YTOOBl YCTAaHOBUTh ayOAUTOPCKOE 3aK/II0YeHWe, HaHHBIE
KannuOpOBOK, [OaHHBIE O IIepCOHaje U KOIMU KaxXKOoro oTdeTa 00
WCOBITAHUSAX WM BBHIIAHHOTO cepTuduKaTa 0 KanuOpoBKe. [[aHHBIE O
KaXX[IOM MCITBITaHUU UJIM KaJIMOPOBKE [OJI?KHBI COOEPKATh JOCTATOYHO
nHGOpPMAalMKU, CIIOCOOCTBYIOIEH, 110 BO3MOIKHOCTU, BBISIBJIEHUIO
(akTOpPOB, BIMAIIMX Ha HEOIPEOEeJIeHHOCTU, U [IPOBEOEHUIO
TIOBTOPHBIX MCIIBITAHUM UM KaTuOPOBOK B YCIOBHUSAX, MaKCHUMaJIbHO
NpuOIMKEHHBIX K IIepBOHAYalbHBIM. J[laHHBIE [OOJIKHBI COAEPKATh
CBeeHUsI O TIlepcoHajie, OTBETCTBEHHOM 3a O0TO00p 00pas3IioB,
IIpOBedeHWe KaxXXOOoro HCHBITAaHUS HW/UMU KamuOpPOBKU M KOHTPOJIb
pe3ybTaToB.

IT puMedaHUd. 1. B HEKOTOPLBIX 0o0acTax JedTeJIbHOCTHU MOZKeET
OKa3aTbCsA HEBO3MOZKHBIM Ui HGHGHGCOOGP&SHBIM XPaHUTH
PETUCTPAIIMOHHBIE TaHHBIE BCEX ITE€PBUYHEBIX HaGHIOﬂeHHﬁ.

2. TexHnyeckue maHHBIE TPEOCTABISIOT COO0M CyMMYy CBeOeHHUM (CM.
5.4.7) u wuHpoOpMaIMM, SIBIAIOIIUXCSI PE3yIbTaTOM IIPOBEOEHUS
WCIBITAHUM W/UIM KaluOPOBOK U YKA3BIBAIOIIUX, MTOCTUTHYTHI JIN
yCTaHOBJIEHHBIE TTOKa3aTeJIi KadyeCcTBa UJIK ITapaMeTpPhI ITPOIIEeCCOB.
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4.12.2.2 HaGmnmoneHus, OAaHHBIE W BBIYMCJIEHUSI  JOJIZKHBI
perucTpupoBaThCs BO BpeMs Ux ITPOBEIEHUST u OBITH
UOEHTUPUIIMPYEMBIMU C KOHKPETHOM 3afavden.

4.12.2.3 Ecnu B 3aperucTPUPOBAHHBIX MOaHHBIX OOHaAPYXUBAIOTCS
ommOKM, TO KaxKmas omubKa [oXKHa OLITh IIepedyepKHyTa, U PSAOOM
OOJIKHO OBITH 3alMcaHO I[IpaBUIbHOE 3HadeHue. Bce mnomoOHEBIE
W3MEeHEHUs [OOJIKHBEL MOANUCHIBATLCS WM BU3UPOBATHCA JIUIIOM,
BHECIIUM H3MeHeHue. Eciu perucrpalOHHBIE OaHHBIE XPAHATCSA B
3JIEKTPOHHOM BHUE, MOJMXKHBI OLITH MPUHSITHL TaKUe K€ MepPhI, YTOOHI
n30exKaTh MOTEPU UJTU U3MEHEHUS ePBOHAYaJIbHBIX JaHHBIX.

4.13 BHyTpeHHHuE NIPOBEPKHU

4.13.1 JlabGopaTopusi OOJXKHa IIePHUOOUYECKH U B COOTBETCTBUM C
IpedBapUTEIbHO yCTAHOBIEHHBIMH TIpaduKOM ¥  MOPOLEOypPOu
IIPOBOOUTL BHYTPEHHUE IIPOBEPKM CBOEUM [OeSITeIbHOCTH, YTOOHI
YIOCTOBEPUTHLCSI, COOTBETCTBYET JIM OHA MO-TIPeXXHeMy TpeboBaHUSIM
CHCTEMHBI KadyeCTBa U HACTOSAMIEro cTangapra. [IporpaMMa BHYTpeHHEHU
IIPOBEPKM [OJI2KHA OXBaThIBaTh BCE 3JIEMEHTHI CHCTEMBI KadeCTBa,
BK/II04Yasi [OesATeJIbHOCTh II0 TPOBEOEHUI0 HCILITAHUU  HU/UNHU
KanuOpoBOK. PykoBoguTenb 1O  BOIpOoCaM  KadeCTBa  HECET
OTBETCTBEHHOCTh 3a IIJIaHMPOBaAHHWE MU OpraHU3allii0 IIPOBEPOK B
COOTBETCTBUU C TpadukKoM M TpeOOBaHUSIMHU PYKOBOICTBA. [IpoBepKmu
OOJI2KHBL TPOBOOUTHLCSA IIOOTOTOBIEHHBIM UM KBaTAUPUIMPOBAHHBEIM
IIePCOHAIOM, HEe3aBUCHUMBIM, KOTrga €CTh TaKasd BO3MOXKHOCTh, OT
IIPOBEPSAEMOU NesITEeJIbHOCTHU.

[Ilpumeuyanue. LUK [OpoBedeHUs BHYTPEHHUX IIPOBEPOK
COCTaBJIZIET OOVH TI'Of.

4.13.2 Korga B pe3yibTaTe IIPOBEOEHHOU IIPOBEPKKH BO3HUKAIOT
COMHeHUs B 3(pPEeKTUBHOU OesATeIbHOCTU MO0 B IIPaBUIIbHOCTU HIIU
OOCTOBEPHOCTU PE3YyIbTaTOB IIPOBEAEHHBIX UCIIBITAHUM U KaluOPOBKHY,
nabopaTopus OOJIXKHa CBOEBPEMEHHO IPENNPUHATH KOPPEKTUPYIOIIee
OEeuCTBUE M WU3BECTUTh KJIIMEHTOB B IHWCbBMEHHOM BHUIE, €CJIH
HUCCJIeNOBAaHUS CBUOETEIBCTBYIOT O TOM, YTO PE3YJIbTaTH], IOJIy4YEeHHEIE
nabopaTopuel, MOTYT OBITH OITUOOYHBIMMU.

4.13.3 OGnacTb MPOBEPSIEMON OEATENBHOCTH, PE3YyIbTaThl IIPOBEPKU

M BBITEKAWOIVWEe K3 HUX KOPPEKTUPYIOUIME HOENUCTBUS HOOIXKHBI OBITH
3aperucTPUPOBAHHI.
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4.13.4 Tlocnepgyroliiye TMPOBEPKH [OOIXKHBI yOOCTOBEPUTH U
3apukcupoBaTh BHeOgpeHHe ©u 3PPEKTUBHOCTh MPEOIPUHSATOTrO
KOPPEKTUPYIOIIETr0 OelCTBUS.

4.14 AHa/IM3 CO CTOPOHBI PYKOBOACTBA

4.14.1 B COOTBeTCTBUU C IpeOBapuTEIbHO YCTaHOBJIEHHBIMU
rpauKOM U IIPOIEAYPOM MCIOITHUTENbHOE PYKOBOMACTBO JTabopaTopuu
OOJIDKHO IepuoOuYeCKH IIPOBOOUTH aHajlu3 CUCTEMBlI KauyecTBa
TabopaTopuu U [OesiTeJIbHOCTH II0 TPOBEOEHUWI0 HCIILITAHUM UW/UIU
KaIuOpPOBOK C I1eJibl0 O00ecIiedyeHusT WX MOCTOSTHHOW ITPUTOOHOCTU U
3(hHEKTUBHOCTU U HEOOXOOMMbIe U3MEHEHUS UJIN YIy4IlleHus. AHaImu3
OOJI?KEH YYUTHIBATh:

- IIPUTOOHOCTD MMOJIUTUKY U IPOLEOYD;

- OTYETHl PYKOBOOAIINX U KOHTPOJIUPYIOIINX COTPYAHUKOB;

- pe3ynabTaTH IIOCJIEAHUX BHYTPEHHUX IIPOBEPOK;

- KOPPEKTUPYILINE U IIpenynpexaarmiiue 0euCTBUA;

- OI€HKH, ITPOBEOJEHHBIE CTOPOHHUMH OPraHaMu,

- pe3ynbTaThl MeXKJIab0paTOPHBIX CpPaBHEHUM WUJIM MPOBEPOK
KBaIu(pUKaIUu;

- U3MeHeHUus: 00beMa U Buaa paboTHhI;
- 00paTHYIO CBSI3b C KIIMEHTaMU;
- IPETEH3NUY;

- pgpyrue GakKToOphl, TaKue KaK [OesATeJIbHOCTb II0 YITPaBIEHUIO
Ka4yeCTBOM, PECYPCHI U MOATOTOBKA IIepCoHasa.

[Ipumeuvanusg. 1. OOLIYHO aHaIM3bl CO CTOPOHBLI PYKOBOACTBA
IIPOBOASATCSA OOUH pa3 B I'O.

2. Pe3y.TIbTaTbI OOJIZKHBI OBITH BBE€OEHBI B CHCTEMY IIJIAHUPOBAHUA

1abopaTOPUM U BKIIIOYATH LIEIX, 3alaYy U IJIaHL PA0OT Ha CIEeOYIOIIHUHI
roi.
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3. AHanmu3 co CTOPOHBEI PYKOBOOCTBaA BKJIIOYdE€T pPaACCMOTpPEHHne
CMEZKHBIX BOITPOCOB HaA PETYIIAPHBIX 3aCelaHNAX PYKOBOOCTBA.

4.14.2 Pe3ynbTaTHl aHaJIMU30B CO CTOPOHBI pPYKOBOACTBA U
ToC/IeQyoImue  OeWCTBUS  OOJIKHBI  OBITH  3apPEerduCTPUPOBAHHI.

PyKOBOICTBO [OJI2)KHO OO0ECHeYUTh BHIIOJHEHHEe OTHUX HOEeNUCTBUN B
COOTBETCTBYIOIIME COTTaCOBaHHLIE CPOKU.

5 TexauueckKue TpedOBaHUA

5.1 O01IMe MOJI0KeHUusA

5.1.1 TTIpaBUIBHOCTL ¥ HANEXKHOCTb UCHBITAHUMN H/UIN KaluOPOBOK,
IIPOBOOUMEIX JlTabopaTOpHel, ONpenensaioT cienyooiye GakKTopHl:

- yenoBeueckuu pakTop (m. 5.2);

- IIOMEIIeHn U OKpyzKalolas cpefa (1. 5.3);

- METO[LI UCIIBITAHUM M KaJIuOPOBOK U1 OIleHKa MeTopa (m. 5.4);

- obopymnoBanue (1. 5.5);

- IIPOCJIEXKNBAEMOCTh U3MEPEHUM (1. 5.6);

- oTOop 0Opa31oB (1. 5.7);

- o6pa1_ueHI/Ie C HCIIBITBIBA€EMBEIMHU H KaJ'II/I6pyeMbIMI/I n3nejinsaMn (1'[.
5.8).

5.1.2 Crenenb BnusgHUsS (PaKTOPOB Ha OOIIYyI0 HEOIPeaeIeHHOCTh
U3MEPEHUsT 3HAYMTEJIbHO paljInyaeTCs B 3aBUCHUMOCTH OT BUIOB
UCIBITAHUM M KanuOpoBoK. JlabopaTopusi OOJKHA YYUTHIBATH OTH
dakTopel TIpu pa3paboTKe MEeTOOOB M IIPOIEAyp HUCHOBITAHUM U
KaIuOpPOBOK, IIPU IIOOATOTOBKE M OlleHKe KBanugUKallMM IIepcoHala u
ITpu BeIOOpe U KanuOpPOBKEe UCIIONIb3yeMOoro 000pyIOBaHHUS.

5.2 IlepcoHan

5.2.1 PykoBomcTBO nmaGopaTopuel TrapaHTUPyeT KOMIIETEHTHOCTh
BCeX, KTO paboTaeT CO cCleluaabHEIM 000pPymOBaHWEM, IIPOBOIUT
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HCITBITAHUS U/UTK KaTuOPOBKY, OLIEHUBAET Pe3yJIbTAThl U ITOAIHUCHIBAET
OT4YeTHl 00 MCIBITAHUSIX U CEPTUDHUKATH 0 KaTuOpoBKe. 3a CTaxkepaMu
OoXKeH OBITh 00ecleyeH COOTBETCTBYIOIIUM Haa3op. Crnenudruyeckue
3aJay¥ OOJIXKHBI IOPYYaThCS IIEPCOHAJY C YYETOM COOTBETCTBYIOIIETO
o0pa30BaHUsI, MOOTOTOBKY, OIIBITA W/UJIH ITPOSIBJIIEMOTO0 MacTEPCTBA.

[IpuMeuyanus. 1. B HEKOTOPHIX TEXHUYECKHUX O00JIacTsIX
(HampuMep B o0acTd  Hepa3pyLIAOIIEro KOHTPOJISA) MOXKeT
IIOTPEeOOBAThCS, UYTOOLI COTPYOHHKH, BLIMIOJHSIONINE HEKOTOPLIe
3a/laHusd, ITPOILTH cepTudUKAIUIO. JTaGopaTopust HeceT
OTBETCTBEHHOCTbL 3a BHIIIOJIHEHHE VCTAHOBJIEHHBIX TpPeOOBaHUH K
ceptudukaiuu mnepcoHana. TpeboBaHUs K cepTUHUKAIUU TTepCcoHasla
MOTYT OBITH pPerJIaMeHTHPOBAHLI, BBEOEHBI B CTAHOAPTHl OJIA
KOHKPETHOUN TeXHHYEeCKOM 001aCTH UJIN BBICTABIEHBI KJIMEHTOM.

2. HepCOHaH, OTBETCTBEHHBIM 3a cogepzxKaHue OTYETOB 00
HUCIIBITAHUAX, IIOMUMO COOTBeTCTBYIOH_IeI;I KBaJ'II/I(l)I/IKaI_[I/II/I, IIOOTOTOBKH,
OITbITa WU YOOBJIIETBOPHUTEJIbBHBIX 3HAHUU II0 IIPOBOOMMEBIM HMCIIBEITAHUAM,
OOJIZKEH TaKXKe O6Ha)IaTb:

- He0OXOMMEBIM 3HAHHUEM TEeXHOJIOTHH IIPOU3BOACTBA MCIIBITEHIBAEMEIX
U3OeNInii, MaTepHasioB, IIPOOVKIIMKM WM CII0co0a, KOTOPHEIM OHHU
IIPUMEHSIOTCS MM OOJIKHLI HPHUMEHSTHCS, a TakKXke OedeKTOB WU
BO3MOXKHBIX VXYOIIEHWH KadecTBa IIPHU  HCIOJb30BAHUU WU
00CITy>KMBaHUU;

- 3HaHHUEM OCHOBHBIX Tpe60BaHHﬁ, cogepxKauiuxcd B
3dKOHOOATEeJIbCTBE U CTaHOApPTaX, U

- IIOHMMaHWEeM 3HAa4YMMOCTH OOHAPYKEHHBIX OTKJIOHEHHM IIO
CpaBHEHMIO C HOPMAJIbHBIM HMCIIOJIb30BAHUEM COOTBETCTBYIOIINX
U3MeJINi, MaTePUajaoB, IIPOOYKIIUUA U [IP.

(U3MmeHeHHasi pegaKkmusi, A3m. Ne 1).

5.2.2 PykoBomcTBO nabopaTOpPHUU HOONMKHO CGHOPMYIHPOBaATh LEJHn
oOpa3oBaHUus, MOATOTOBKKM M MacCTepPCTBa IlepcoHala JjiabopaTtopuu. Y
nmabopaTopuu MOONXKHA OBITh MOJMUTHUKA M IIPOLEOypPhl BHISIBIEHUS
NMOoTpeOHOCTEN B IIOATOTOBKE M  OCYIIECTBIEHUS IIOOTOTOBKH
repcoHana. I[IporpaMMa TOATOTOBKM MOOJI2KHA COOTBETCTBOBATh
MMEIOIMMCS U TPeACTOS UM 3aJadaM jlabopaToOpum.

5.2.3 JlabopaTopusi OOIXKHA MCIOJIb30BaTh II€PCOHAJI, HAHSTHIN €I0

WU TIPUTJIAIIeHHBIM 10 KOHTPaKTy. Ecim ucIonb3yeTcss IIepcoHall,
MIPUTJIAIeHHBIM 10 KOHTPAKTy WU OKa3bIBAIOIINU OOIIOJTHUTEJILHYIO
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TEeXHN4YEeCKYIO UJIn HpO(beCCI/IOHaJ'IBHYIO IIOMOIIIb, Ha6opaTopH${ OJOJIZKHa
YOOCTOBEPUTHCS, YTO OH KOMIIETEHTEH, pa60TaeT II040 KOHTPOJIEM U B
COOTBETCTBUU C CUCTEMOH KadyeCTBa Ha60paTOpI/II/I.

5.2.4 JlabopaTopus OONKHA UMETb OMUCAHUS TEKYIIUX ITPOBOOUMBIX
paboT [OIsi PYKOBOASIIETO, TEXHUYECKOro M NpodecCHUOHATbHOTO
IIepcoHajia, y4acTBYIOIIEr0 B IPOBEEHU Y UCITLITAHUNM U KaTuOPOBOK.

[Ipumeuyanue. Omnucanve paboT MOXKeT OBITb IIPOBEOEHO
pa3nuYHBIMKU crnocobamu. KakK MHUHUMYM, CHeOyeT OIPENeIuTh
crenymollee:

- 00513aHHOCTH TIO IIPOBEOEHUIO WCIILITAHUYN U/UIN KaJII/I6pOBOK,'

- 00513aHHOCTH IIO IIJIAHWUPOBAHUIO WCOBLITAHUM W/UHU KaJ'II/I6pOBOK u
II0 OIIEHKE Pe3yJIbTAaTOB,

- 00s13aHHOCTH 110 (GOPMYIUPOBAHNIO MHEHUHN 1 TOJIKOBAaHUM;

- 00513aHHOCTH M0 MOAU(UKAIINYU U Pa3paboTKe METOIOB, a TaK¥XKe II0
OIleHKe HOBBIX METO[IOB;

- TpebyeMy1o 3KCIIEPTU3Y U OIIBIT;
- KBaTu(pUKaLHIO U TPOrPpaMMbl IIOATOTOBKY;
- QyHKIIUY PYKOBOJCTBA.

5.2.5 PykoBopmcTBO LOJIZKHO YIIOJTHOMOYUTH CIIeTuajIbHO
nomoOpaHHBEIM IlepcoHanl [Jig IIpoBemeHus orbopa 00pas3IioB
KOHKPETHBIX BUIOOB, UCILITAHUN M/UNMKU KalTuOPOBOK, IOJIS COCTaBIIEHUS
O0TYeTOB 00 UCIBITAHUSX U BBHIAAUM cepTudUKaTa 0 KanubpoBKax, AJIs
TTOATOTOBKY MHEHUM M TOJIKOBAHUM U [JIs1 yIIpaBJIeHUs 000pyIOBaHUEM
KOHKPETHBIX TuNoB. JlabopaTopusi [ojXKHa BEeCTH 3alUCU O
TTIOJTHOMOYHSX, KOMIIETEHIINHU, TTpodeccruoHalbHOM U 00pa30BaTEIbHOM
ypoOBHE, OOy4YeHUM, MaCTEPCTBE U OIBITE BCEro TEXHUYECKOTO
IIepcoHasa, BKIloYass KOHTPAKTHUKOB. JTa mHpopMalus OOoIKHa ObITh
BCerga MOOCTyIIHA U [OOJIXKHA BKJIIOYaTh [aTy [OOOTBEPXKOEHUS
IIOJIHOMOYUY U KOMIIETEHIIUU.
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5.3 IloMmenieHUsI U YCJIOBHS OKPYyZKaloIIeHn
cpeabl

5.3.1 YcnoBust MpoBeOeHUs UCIILITaHUN U/UTU KaTuOPOBOK, BKJTIoYast
(HO He orpaHMYMBasiCh I3THM) MHCTOYHUKU IHEPIUU, OCBEIIEeHUE U
OKpYXKamIIyl0 Cpeny, [HOOJIKHBEL  COOEUCTBOBATH  [IPABUJIIBHOMY
IIPOBEOEHUIO UCIBITAHUM U/UITH KaTuOPOBOK.

JlaGopaTopusi moiKHa o0ecneduTh, YTOOBI YCJIOBUS OKPY2KaloIIeh
cpenbl He CBOOWIM Ha HET Pe3yJIbTaThl PabOTH UM HEeOJIarOMPHUSITHO
CKaz3ajiuch Ha TpeOyeMoM KadecTBe I06oro wuamepenwus. Ocoboe
BHUMAaHUE OOJIZKHO OBITH YIEIeHO TeM CIydasiM, Korga oT6op 06pas3iioB
¥ WCIBITAHUS W/UIN KaauOPOBKY NHPOBOIOSATCS HE B CTAIlMOHAPHBIX
roMelneHusx jabopatopun. TexHuueckue TpeOOBaHUS K ITOMEIIEeHUSIM
¥ YCJIOBHSIM OKpPYXKAalOIleW Cpembl, KOTOPhIE MOTYT OKa3aTh BIIUSTHUE
Ha pe3yJbTaThl HUCIBLITAHUM ¥  KaJIUOPOBOK, [ONXKHBI  OBITh
3aJ0OKYMEHTHPOBAHHBEI.

5.3.2 JlabopaTopus nOoJXKHaA KOHTPOJIMPOBATh U PETUCTPUPOBATH
YCIIOBUSI OKpYyZKalomlel Ccpegbl B COOTBETCTBUM C TEXHUYECKUMU
TpeOOBaHUSIMH, METOOWKAMH U MPOIeAypaMu, €ClIi OHU BIUSIOT Ha
KauyeCTBO pe3y/bTaToB. Hamexkalllee BHUMaHUE OOIXKHO VIEJSTHCH,
HanmpuMmep, OMOJIOTUYECKON CTEPHUIILHOCTH, IBITH, 3JIEKTPOMATrHUTHLIM
roMexaM, pagualiiy, BJIaXKHOCTHU, 3JIEKTPOCHAOXKEeHMI0, TeMIiepaType,
VPOBHIO IllyMa ¥ BuOpaluu MTPUMEHUTEIBHO K COOTBETCTBYIOIIEH
TEeXHUYECKOU OesSTeNbHOCTU. MCIIBITaHUST U KaTuOPOBKY HOJIZKHBI OBITh
IIpeKpallleHbl, €eCIHd YCJIOBUS OKpyzKalollell cpedbl I[IOOBEpraioT
OITACHOCTH Pe3yJIbTaThl UCIIBITAHUIN U/UTH KaTuOPOBOK.

5.3.3 CocepHue y4aCTKM, Ha KOTOPHIX IIPOBOOSTCA HECOBMECTUMEIE
paboTHI, HOJIKHBI OBITH HaAEeKHO U30IUPOBAHKI OIPYT OT ApyTra. []oJIKHBI
OBITH TPEAIIPUHSATHI MEPHI 10 ITPEIOTBPAIIeHNIO0 B3AaUMHOTO BIIUSIHUS.

5.3.4 JocTyn M HCHOJIb30BAaHME y4YaCTKOB, OKa3LIBAIOIIUX BIUSHUE
Ha Ka4yecTBO UCIIBITAHUM u/unu KaIuOpPOBOK, OOJIKHEBI
KOHTPOJIUPOBaThCsA. JlabopaTopusi MHOIXKHA YCTAHOBUTL CTEIleHb
KOHTPOJISI Ha OCHOBE KOHKPETHBIX 00CTOSITEILCTB.

5.3.5 JomKHBI OBITH MMPUHSTHI MEPHl M0 00EeCIeYeHUIO0 TopsiaKa U

YUCTOTHI B Jjabopatopuu. IIpu HEOOXOOUMOCTH, [OIXKHBI OBITh
pa3paboTaHbl crienaabHbIe TPOIEeAyPHI.
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5.4 MeTOoabl HCIIBLITAHHH H Ka/IHOPOBOK, a
TaKXKe OlleHKa IMPUIOIHOCTH METOI0B

5.4.1 OO1Ine IoJI0XKEeHUA

JlaGopaTopus B CBOEH AesATEIbHOCTHU [OJIKHA MCII0JIh30BaTh METOEI
U TPOLIEOYPH, COOTBETCTBYIOIIME O00nacTu ee mAesATenbHOCTU. OHU
BKJIIOYAIOT 0TOOpP 0O0pa31i0B, oOpallleHre ¢ HUMU, TPAHCIIOPTUPOBaHUE,
XpaHeHWe W IIOATOTOBKY HW3OEJIWM, MOMJIeXKallluX UCILITAHUSM W/UITH
KamuOpOBKEe, ¥, €CIU YMECTHO, OIIeHKY HeOIpeneIeHHOCTEeN
U3MEpPeHU, a TakKxXKe CTAaTUCTUYEeCKHWe MeTOObl aHaliu3a HaHHBIX
HCITBITAaHUYM U/UJTN KaTuOPOBOK.

B naGopaTopuu HOMXKHBI OBITh MHCTPYKIIUM II0 MCIIOJIb30BAHUIO U
yIOpaBJIEHUI0 BCEM COOTBETCTBYIOIIMM OO0OpyIOBaHMEM U  TIIO
oOpallleHUI0 U IMOATOTOBKE M3OENINUM, ITOAJIesKallluX UCIBITaHUSIM H/UTN
KaauOpPOBKe, UJIK II0 TOMY ¥ OPYIrOMY B TeX CJIy4asiX, KOrfa OTCYTCTBUE
TaKWX HWHCTPYKIHUN MOXKET IOOBEPTHYTh COMHEHHIO pPe3yJIbTaThl
WCIBITAHUM U/UIM  KanuOpoBOK. Bce WMHCTPYKIIMKM, CTaAHOAPTHI,
PYKOBOJCTBA M CCHIJIOYUHBIE MHaHHBIE, OTHOCSIIMEecsd K paboTe
1abopaToOpuM, OOJIKHBI aKTyaJIU3UPOBATHCS U OBITh OOCTYITHBIMU IIJIsT
nepconana (cm. 4.3). OTKJIOHEHHS OT METOAOB WUCHBITAHUU WU
KaJIUOPOBOK [OITyCKAIOTCS TOJILKO IIPU YCIOBUU HUX IOKYMEHTAJILHOTO
odpopMIIeHNsI, TEXHUYECKOTO OOOCHOBAHMS, Pal3pelleHus U COTJIacHus
KJIMEeHTa.

[IpuMeyaHnue. MexXOoyHapoOHble, peruoHaJIbHbIE, HAllMOHAJIbHBIE
CTaHOApPTHl MM TIPpU3HAHHBIE TEXHUYECKHE YCJIOBUS, CcofepzKalue
OOCTAaTOYHYI0O ¥ KpaTKyio HWHoOpMaluio O TOM, KaK IIPOBOOUTH
WCOBITAHUS W/UMU KaJIuOPOBKU, He HYXKOAIOTCS B HOMOJITHEHUSX WU
nepeodoOpMIIEHUY B KayeCTBe BHYTPEHHUX IIPOUENyp, €CIU OTHU
CTaHOApThl HAINMCAHBI TaK, YTO OHU MOTYT OBITh MCIIOIb30BaHBLI B
onmyOTMKOBAaHHOM  BHUMe COTPyOHUKaMu JiabopaTopuu. MoXKeT
OKa3aThCs He00X0OUMbIM pa3paboTaTh OOTIOJTHUTETbHYIO
OOKYMEHTAllMI0 Ha CJIyYyau alilbTePHATUBHBIX BapMaHTOB MeToda WU
OOTIOJTHUTETbHBIX TTOAPOOHOCTEN.

5.4.2 BriGop MeTOOOB
JlabopaTopusi OOJXKHA HCIOJIb30BaTh METOOBI MCHLITAHWN W/UIIN
KamuOPOBOK, BKJII0OYasi METOOLI oTOOpa 06pa3loB, KOTOPHEIE OTBEYAIOT

MOTPEOHOCTSIM KJIMEHTOB U IIPUTOAHBI [JISI IIPEOIPUHUMaEMBbIX
WCOBITAHUM  U/Uium  KanuOpoBOK. [IpeuMyIleCTBEHHO  HOJIKHBI
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HCIIOJIb30BaAThCA MEeTOOHhI, IIpuBEeOEeHHbIE B MEeXKIOYHAPOOHBIX,
PETHOHAJIBHBIX UJIN HAITMOHAJIBHBIX CTAHOAPTAX. H&GOpaTOpI/IH OJOJIZKHa
YOOCTOBEPUTECSA, HYTO OHaA MHCIIOJIb3yeT IIOoCJIegHee HefICTBYIOHlee
n3gaHue CTaHOapTa, KpoMe ClIydaeB, KOI'dla OHO He IIOOXOOUT HUJIN 3TO
HEBO3MOZKHO COeJlaThb. HpH H806XOI[I/IMOCTI/I K CTaHIOapTy MOZKHO
IIPUIIOZKUTE OOIIOJTHUTEJILHEIE HOJIpOﬁHOCTI/I C TeM, 4YTOOBI 00ECIIeYUTh
COT'JIaCOBaHHOE€ ITPHMMEHEHHUE.

Ecnu KIWEeHT He yKa3ajl MEeTOH, KOTOPHIM CJjiefyeT MCII0Ibh30BaTh,
nmabopaTopusi OOJIKHA BHIOPATh COOTBETCTBYIOIIME METOOBI, KOTOPHIE
ObIIM ~ TIPpUBEEHBI B  MEXIOYHAPOOHBIX, PEruoHAJIbHBIX  HUIIU
HAIlMOHAJIPHLIX  CTaHOapTaX, PEKOMEeHOOBaHbl  aBTOPUTETHHIMU
TEXHUYECKUMU OpPraHW3alUsMH, OBIJIM OMKMCAaHBI B COOTBETCTBYIOIINX
HAy4YHBIX CTaThIX WM JKypHajlax WM OBUIM PEeKOMEHOOBaHBI
M3TrOTOBUTENIEM o0OopynoBaHusi. Pa3paboTaHHbIE HWIU IIPUHSATHIE
nmabopaTopued MeTOHbl TaKxKe MOTYT OBITb MCIOJIb30BaHBI, €CJIM OHU
MIPUTOOHBE U olleHeHbl. O BHIOPpAaHHOM MeETOMe CJieAyeT YBeOOMHUTh
KnueHTa. JlabopaTtopusi [oiXKHa IOOTBEPOMUTL, YTO OHA MOXKET
IIPaBUIBHO MCIIONb30BaTh CTaHOAPTHHBIE METOMOBI, IIpexXae YeM
MIPUCTYNIUTh K MCIBLITAHUSIM UM KanmuOpoBKe. Ecnu cTaHOapTHHIN
MEeTO[ MEHSETCs, MOATBePKAEHNE ClIeAyeT IIOBTOPUTh.

JlaBopaTopusi [OJIKHA W3BECTUTh KJIWEHTa B CJlydae, €Cju
MPenIoOXKEeHHL WM MEeTOH ITPeOCTaBIsSeTCS HEeMPUTOOHBIM WU
yCTapPEBIINM.

5.4.3 Metopanbl, pa3paboTaHHbIe JTabopaTopue

BBemeHue MeETOMOB HCILITAHUM M KaluOPOBOK, pa3paboTaHHEIX
nmabopaTopuei [mOiasi COOCTBEHHOTO UCIIOIb30BAaHUS, MOJIKHO OBITh
IJIAaHUPYEMEIM BHIAOM pPaOOTHI, IIOPydYaeMBLIM KBaJIUDUIMPOBAHHOMY
TIepPCOHAJTy, paclojaramolileMy HeoOX0OUMBIMU PECYyPCaMH.

[TmaHBI OOJI>KHBI dKTYaJIN3UPOBATLCA IIO Mepe pa3p860TKI/I, n Mexny
BCeMHU COTPYOHHUKaAMH, YUACTBYIOIIMMMHM B 3TOM IIpOIIecCe, TOJIZKHa OBITH
obecreuyeHa HageXKHasd CBA3b.

5.4.4 HecTaHmapTHBIE METOLBL

B cnyuae eciu HeoO6XOOMMO MCIIOIB30BaTh METOLHI, HEe SBIISIOIINECS
CTaHOAPTHBIMU, OHM [ONXKHBI OBITH COTJIACOBAHBI C KJIMEHTOM U
copepzKaTh YeTKOe ONucaHue TpeOOBaHUM KIIMEHTA U 1IeJI1 UCIBITaHU S
u/unu  KanuOpoBKu. IIpexxme 4yemM  OBITh  MCIIOJIb30BAHHBIM,
pa3paboTaHHBIN METOM MOXKEH ITPOUTH OIIEHKY.
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[IpuMmedyanue. YTO KacaeTcs HOBBIX METOOOB UCIILITAHUMN U/UIHN
KaauOpPOBOK, TO [0 IPOBEOEHUS UCIBITAHUM U/UIN KaTuOPOBOK
cnemyeT pas3paboTaTh IIpPOLeAypPHl, CoOHepzKallue, KaK MHUHUMYM,
CIenyoIyio HHPOPMaIHIO:

a) COOTBETCTBYIOIIYIO UAeHTU(PUKAIINIO;

b) o6acTh pacrpocTpaHeHUs;

C) oOmHCaHWe THIla U3OeJIus, IOOJIeXKalllero HCILITAHUIO HWIH
KauOpOBKE;

d) ITapaMeTphEl HJIN KOJIMYECTBEHHBIE IIOKa3aTeJIn W IIPEedeJinl,
ImoajiekKalliyue OoIIpenesIeHnulo,;

e) ammapaTypy u o00OopymoBaHue, BKIH4Yasi TpeOoBaHUS K
TeXHUYECKHUM XapPaKTePUCTHUKAM;

f) Tpe6yeMHe HCXOOHBI€ TAJIOHEI 1 CTAHOAPTHLBIE 06pa3u51;

g) TpebyeMble YCIIOBHS OKPYZKAIOIeH cpeabl 1 He0OXOOUMBIH IIePHo.
cTabunu3aluy;

h) onucanue mpolenypsl, BKIOYas:

- IIpUKpeIlJIeHWe UAeHTU(PUKAIIMOHHBIX 3HAKOB, oOpallleHue,
TPaAHCIIOPTUPOBKY, XpPaHEHUE U OATOTOBKY U3METUN;

- MPOBEPKY, HEOOXOOUMEIE TTepen HavaaoM paboT;

- IIPOBEPKH  HOPMAJIbLHOTO  (PYyHKIIMOHHMPOBAHUS U, IIPH
HeoOXOOMMOCTH, KalMuOpPOBKY U PEryJMpoOBKY OOOPyOOBaHUs IIepeq
KaXKIIBbIM €T0 UCII0JIb30BaHUEM;

- crmoco0 perucTpanuu HaOJIIOOeHUM U Pe3yJIbTaToB;

- MEPHI 683OHaCHOCTI/I, KOTOPHEIE HOJIZKHBI COﬁHIO)I&TBCﬂ,‘

i) kputepuum wu/unu TpeboBaHUS MOJIT YTBEPXKOEHUS/OTKa3za B
YTBEPKIEHUY;

j) peructpupyeMble HaHHBIE, METOH aHanmu3a U ¢opma
IIpeaCcTaBIIeHUS;

k) HeOoIIpeOgesIeHHOCTb UJIN IIpoLeaypa OIeHKH HeOoIlIpeaeJIeHHOCTH.
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(U3MmeHeHHasi pegaKkmusi, A3m. Ne 1).
5.4.5 OueHKa IIPUTOOHOCTU METOOOB

5.4.5.1 OueHKa IPUTOOHOCTH - I3TO IOATBEPXKIOEHHE IIyTEM
HMCCIeJOBaHusI U MPEeIoCTaBJIeH!UsT 00BbeKTUBHBEIX JOKa3aTeIbCTB TOTO,
YTO KOHKpeTHhle TpeboBaHUSA K CIelupudeckoMy IIeJIeBOMY
KM CIIOJIb30BAHHUIO BHIIIOJIHSIIOTCS.

5.4.5.2 JlabopaTopus OOJIZKHA OlleHUBATh IIPUTOOHOCTh
HeCTaHOApPTHBRIX METOHOOB, METOHOB, CO3[aHHHLIX/pPa3paboTaHHBIX
nabopaTopuel, CTaHOAPTHHEIX METOMO0B, MCIIONIb3YEMBIX 3a IIpefeiaMu
1ejieBOM 00JacTH pacCHpPOCTPaHEHUs ee [OesSTEeIbHOCTH, a TaKXke
pacuimpeHu W MomudHUKaIMK  CTaHOAPTHHIX  METOOOB O
IIOATBEPXKIOEHNUST TOTO, YTO METOOBl TIIOOXOOSAT [Jis I1IeJIEBOTO
HCII0JIb30BaHUsI. OOIIIMPHOCTh 9TOM OIIeHKHY 3aBUCUT OT HEOOXOIUMOCTHU
OoTBedyaTh TOTPEOHOCTSIM [AHHOTO IIPUMEHeHus uIu o00JacTu
npuMeHeHusi. JlabopaTopusi OOJNXKHaA PETUCTPUPOBAThH IMOIy4YEeHHBIE
pe3ynbTaThl, IPOLeAypPy, UCIIONb30BaHHYIO MJIS1 OLEHKN IMPUTOOHOCTH,
1 pelIeHue 0 TOM, OOXOOUT JIM MEeTO[ [OJIsI I1eJIEBOT0 MCIIOJIb30BaHUSI.

[Ipumevanusa. 1. OineHKa IIPUTOOHOCTA MOXKET BKIHOYATh
IIpolleaypsl 0TOOpa 00pa310oB, 0OpallleHusI U TPaHCIIOPTUPOBKHU.

2. O0OPEeKTUBHOCTh MeETOHda ONpemesalT OOHMM U3 CIeOyIoIUX
IIPHUEMOB UJIM UX COYEeTaHUEM:

-  KaJauOpOBKOM C HCIOJIb30BAHHMEM MCXOOHBIX OTAJIOHOB U
CTaHOAPTHBIX 00Pa31I0B;

- CpaBHEHHMEM pe3yIbTaTOB, MOOCTUTHYTBHIX C IIOMOIILI0 OPYTUX
METOOB;

- MeKJ1ab0paTOPHLIMU CPaBHEHUSIMU;

- CUCTEMaTHU4YE€CKHUM OIl€HUBaHUEM Q)aKTOpOB, OKa3BIBAIOIIIHUX
BIIMAHKWE HA PE3YJIbTAT;

- OILIEHMBaAHHWEM HEOIIPpeOeJIEHHOCTH pPe3yJIbTaTOB HaA OCHOBE
HAQYYHOT'O OCMEICJIEHHUsS TEOPETHuYEeCKUX IIPUHIOUIIOB MEeTOOa U
IIPAKTHUYE€CKOTI'O OIIbITA.

3. Ecniu B oOlleHEeHHbIe Ha IIPUTOJHOCTL HECTAHOApPTHBIE METOIbI

BHECEHBLI M3MEHEHMS, TO BJIMIHHE OTHUX HN3MEeHEeHUH ciaenyer
3a0OKyMEHTHUPOBAThL U, €CJIIK YMECTHO, ITPOBECTHU HOBYIO OLIEHKY.
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(U3MmeHeHHasi pegaKkmusi, A3m. Ne 1).

5.4.5.3 Inana30H ¥ TOYHOCTbD OLIEHOK (TaKHUX KaK HeOIIpeaeIeHHOCTD
pe3ynbTaToB, IIpefden oOHapyXKeHUs, u30uUpaTeIbHOCTL METO[a,
JIMHEWHOCTh, IIPeden IIOBTOPSIEMOCTU U/UIU BOCIIPOM3BOAMMOCTH,
YCTOMYMBOCTh K BHEIIHUM BO3OEUCTBUSM W/UIU YYBCTBUTEJIBHOCTH K
IIoMexaM, BBI3BAHHBIM HEOOHOPOOHOCTHIO MATPUIIEI NPOOBLI/00BEKTa
HCIBITAHUM, TOJydYaeMbIX MeTOOaMH, TMIPUTOOHOCTh  KOTOPHIX
IIOOTBEpPXKIOeHa* KaK COOTBETCTBYIOUIMX Ha3HAYEHUIO, [OOJIKHBI
YIOOBIETBOPATDH ITOTPEOHOCTSIM KIUEHTOB.

* B mexpyHapogHbIXx cTaHgmapTtax MCO/M3K 17025 u MUCO 5725
TIOHSITUE «METO[ M3MEPEHWU» BKIII0YAaeT COBOKYIIHOCTh OINepaluil u
IIPaBUJI, BHITIOJITHEHNE KOTOPHIX 00ECIIeYnBaET IIOJIydYeHNe pe3yIbTaToB
C U3BECTHOM TOYHOCTBHIO. TakuM o00pa3oM, TOHSITUE <«METO[I

usMmepenu» no MCO/M3K 17025 amekBaTHO MHOHSITHUIO «MeETOOHKA
BhITOJTHEHUS u3Mepenui» (MHHK) o 'OCT P 8.563 (1. 3.1);

[IlpuMedyaHus. 1. OmeHka Ha TPUTOOHOCTbL  BKIIIOYaeT
crienmudukalio TpeOOBaHUM, OIpedeieHNe XapaKTEePUCTHUK METOMOB,
IIPOBEPKY TOro, dYTO TpeOOoBaHUS MOTYT OBITh YOOBIETBOPEHHI C
TIOMOIIbIO MCIIOJIb3YEMOTO METOHa, U IIOATBEPXKIOEHWE MPUTOOHOCTH
(BEImaua cBuUOeTesbCcTBa 00 aTTecTtanuu MHUN).

2. Tlo mepe pa3pabOTKM MeTofa CIeayeT IIPOBOAUTH PETYJISIPHBIU
aHaJM3 C IIeNIbI0 IPOBEPKU TOTO, YTO MOTPEOHOCTH KIMEHTa BCe elle
yIOoBIeTBOpSAOTCA. JIIoboe u3MeHeHUe B TpeboBaHUAX, TpeOylollee
BHECEHUS M3MEHEeHUU B IJIaH pPa3paboTKU, OOJIKHO OLITH OOOOPEHO U
yTBEPKOEHO.

3. OlleHKa Ha NOPUTOOHOCTH - 9TO BCerga KOMIIPOMHCC MeXKOy
3aTpaTaMU, PUCKOM 1 TeXHUYECKHUMHU BO3MOXKHOCTSIMHU.

(U3MmeHeHHasi pegakmusi, A3Mm. Ne 1).

briBaeT MHOTO cCiy4daeB, KOTrja Mpefesibkl M HeONpPeaesIeHHOCTH
3Ha4YeHu" (Hanpumep, TOYHOCTD, npenen oOHapyXKeHus,
130MpPaTeIbHOCTh, TUHENHOCTh, ITIOBTOPSIEMOCTD, BOCIIPOM3BOAUMOCTD,
YCTOMYUBOCTb, UYBCTBUTEJIPHOCTb) MOTYT OBITh MHaHBI TOJIBKO B
YIOPOIIIEHHOM BHUIE BBUOY HeJoCTaTKa UHPOPMalUH.

5.4.6 OueHKa HeoIpeaeleHHOCTU U3MEePEeHU

5.4.6.1 KanubpoBouHass nabopaTopus UIU  UCILITAaTEIbHAS
nmabopaTopusi, OCYIIIECTBISAIOIIAsd CBOM COOCTBEHHBIE KalUOpPOBKHY,
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OOJI>)KHA UMETh M IPUMEHSTh MPOIEOYypPYy OLeHKU HEOINpPeaeleHHOCTU
M3MEpPEHUM TP BCeX KaTMOPOBKaX U THUIIaX KaTuOpPOBOK.

5.4.6.2 HcnbiTaTenbHble 1ab0paTOPUU OOJIKHL UMETh U IPUMEHSITh
MIPOLIEAyPhl OLIEHKMW HEOIPEeAesIeHHOCTH Hu3MepeHui. B HeKOTOpHIX
ciay4asix XapakKTep  MeTOoda  HCIBITAHMM  MOXKET  IIoOMellaTh
TIIAaTENbHOMY, OOOCHOBAHHOMY C TOYKM 3PEHUS METPOJIOTUU U
CTAaTUCTUKU pPaACUeTy HeompenesIeHHOCTH H3MepeHus. B 1momoOGHBIX
ciaydasix mabopaTopusi MOOJIKHA, II0 KpaWHeW wMepe, TOMBITAThCS
UOEHTUPUIIMPOBATh BCE COCTABISIONIME HEOIPEOEeJIeHHOCTU U
IIPOBECTU Pa3yMHYIO OIIEHKY, a TaKXKe IPUHSATH Mephl, YTOOH ¢dopMa
oTdyeTa O pe3yjlbTaTaxXx He CcoO3[aBajla JIOKHOTO IpeACTaBI€HUS O
HeolpeaeieHHOCTU. Pa3yMHas OIleHKa [OOJIKHa OCHOBHIBAaThCSA Ha
3HaHUU 9PPEKTUBHOCTU MeToma, 00JlaCTU U3MEPEHUN U yYUTHIBATh
MMEIOIIMNMICS ONBIT U JaHHbIE IPEeObIAYIINX OIIeHOK Ha IIPUTOOHOCTD.

[Ipumeuyanusi. 1. CrenmeHb HeEOOXOOWMOM TIIATEILHOCTH IIPU
OLIEHKEe HEeOINpeneIeHHOCTU M3MEepPEHUN 3aBUCUT OT TaKux (HaKTOPOB
KaK:

- Tpe6OBaHI/I${ MeTO[a UCIILITAaHUMN;
- Tpe6OBaHI/I${ KIJILEHTa;

- HaJInune Y3KHX IIpeaejioB, Ha KOTOPBEIX OCHOBHIBAIOTCS PEIIeHUusda O
COOTBETCTBHUHU CHeL[I/Iq)I/IKaL[I/If{M.

2. B cmyudasix, Korga IIMPOKO ITPU3HAHHBIM METOH WUCIIBITaHUU
yCTaHaBJIMBaeT  IIpedesibl  3HAaYeHWM  OCHOBHBIX  MCTOYHUKOB
HEOIIpeneIeHHOCTHU M3MEepEHUs u dbopmy IIpeICTaBIeHUS
BHIYMCJIEHHBIX  PE3yIbTaToOB, CYUTAETCS, YTO nabopaTopus
COOTBETCTBYET HACTOSILIEMY IIYHKTY, CJIedysl METOAYy HCIILITaHUuM u
UHCTPYKIIUSIM 00 oTyeTHOCTH (cM. 5.10).

5.4.6.3 TIlpum oOLeHKe HeOIpPeOeJIeHHOCTH U3MEePeHUus  BCe
COCTABJISIONINE HEOIIPEeOeleHHOCTH, SBISIOIINECS CYIIeCTBEHHBIMU B
OaHHOM CUTYAIlWMM, MOJIXKHEI OBITh ITPUHSTE BO BHUMaHUE ITPU ITOMOIIHN
COOTBETCTBYIOIIMX METOAOB aHaIN3a.

[IpuMeyaHnusa. 1. UCTOYHHMKAMH HEONPEeNeTeHHOCTH SBIISIOTCS
MCXOOHBIE 9TAJIOHB M CTAHOAPTHBEIE 00PA3Ibl, KCIIOIb3yeMble METOOEI U’
obopymoBaHMe, OKpyzKalolllasi cCpefa, CBOMCTBA M COCTOSTHUE U3TEIHus,
TTO/IJIeKalllero UCITBITAaHUIO UJTH KaTuOPOBKE, a TaK¥kKe OorepaTop.
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2. [Tporuo3upyemas CTaOUJILHOCTD byHKUIMOHUPOBaHUSA
HCOBITYEMOTO W/UMU KanubpyeMoro wu3Oenusi, KaK IIpaBUJIO, He
IIPUHUMAIOT B pacyeT IIPU OlleHKe HeOollPeeIeHHOCTU U3MEPEHMH.

3. HomomHuTenbHass uHPopManus comepxutca B HMCO 5725 u
PykoBomcTBe MO BBEIPAXKEHHUIO HEONPEOeeHHOCTH H3MepeHHus (CM.
oubmuorpaduio).

(U3MmeHeHHasi pegaKkmusi, A3m. Ne 1).
5.4.7 YpaBneHue OJaHHLIMUA

5.4.7.1 PacyeThl M mnepemayd OaHHBIX OOJIKHBLI CHUCTEMaTUYECKU
IIPOBEPSTHCH.

5.4.7.2 Ecrnu uCOonb3yHOTCSI KOMIIBIOTEPHL UJIM aBTOMaTU3UPOBaHHOE
obopymoBaHue pmOjisg cbopa, 00pabOTKH, pPETrucTpalnuu, OTUYETHOCTH,
XpaHeHUsI WM TOMCKa [aHHBIX WUCIBLITAHUNM U  KaJluOPOBOK,
nmabopaTopus JOJI?KHA YIOCTOBEPUTHCS, YTO:

a) pas3paboTaHHOE MOJIb30BaTEIeM KOMIIBIOTEPHOE IIPOrpaMMHOE
obecrieuyeHre MOCTATOYHO MOAPOOHO 3aJ0KYMEHTUPOBAHO U MOJIKHBIM
00pa3oM OIIeHEeHO KaK IMPUTOOHOe OJIs IPUMEeHEeHUSs;

b) pa3pabotaHbl ¥ BHEOPEHHI MPOLEOYPHl 3alllUTHl OaHHBIX; 9TH
MIPOIleAypPhl [OJIZKHBI BKJIIOYaTh, HO HE OTrpaHUYMBATHBCSA 3TUM,
IIeJIOCTHOCTh U KOH(MUOEHIIMAaJIbHOCTh BBOOA HuIM cOopa [IaHHBIX,
XpaHeHUs IMaHHBIX, Tepeadyd JaHHBIX 1 00pab0TKU MaHHBIX;

c) OJIs obecnieyeHus IOJIZKHOT' O GyHKIMOHUPOBaHUSA
oOecrieuynBaeTCs TeXHUYECKUU yxoq 3a KOMITBIOTEPOM u
aBTOMATHU3UPOBAHHLIM O000OpPyOOBaHMEM, M OIS HUX OBUIM CO3HaHHI
yCJIOBUSI OKpyzXKalollen cpenbl #u paboTh, HeOOXOoOMMEBIE OIS
rmoapgep>KaHus TOYHOCTH JaHHBIX UCITHITAHUM 1 KaJTHOPOBOK.

[IlpumevyaHue. KommMmepueckoe rOTOBOE nporpaMMHOe
obecrieueHue (Hampumep, oOpaboTkKa TecToB, ©0a3a [OaHHBIX U
CTAaTUCTUYECKNE ITPOTPaMMBbl), OOBIYHO UCIIONTb3yeMoe B 0003HaYeHHBIX
paMKax X NPUMEHEHH’S, MOXKET CUUTAThCS JOCTATOYHO OIl€eHEHHBIM.
OpHako KOHGpUTrypaluio/MoguduKaluio IIPorpaMMHOI0 oOecledYeHus,
HCIIOIh3YEMOT'O B JTaOOpaTOpuH, CIeayeT OlleHUTh (cM. 5.4.7.2a).

5.5 O6opymoBaHHue
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5.5.1 JlabopaTopusi MHOJIZKHA PpacmojiaraTh 000pymoBaHMEM BCeX
BUMOB IJid oTOOpa 00pa3ioB, M3MEPEHUN U UCILITaHUM, TpeOyeMbIM
OJis TIPABUJIBHOTO TPOBENEHUS MCIILITAHUNW UW/UNMKU  KaauOpPOBOK
(Bkmroyass oT6op 1mpoO, TOATOTOBKY  HU3OENUM, IMOIexKallux
WCOBITAHUSAM WU/UNMKU  KanuOpoBKe, 00pabOOTKy ¥ aHaIu3 OaHHBIX
WCOBITAHUM U/UIM KanmuOpoBOK). B cnydasx, kKorga JabopaTopus
HY>XKIOaeTCsd B HCIIOJIb30BaHUU O0OPYyHOBaHMS, HAXOMSIIEroCs BHE ee
TIOCTOSTHHOTO KOHTPOJISI, OHA [0JI?)KHA YIOCTOBEPUTHLCSI, YTO TPeOOBaHU A
HACTOAIEer0 CTaHZapTa BHIIIOJIHAOTCS.

5.5.2 O6opymoBaHwe U €ro mporpaMMHoe ofOecliedyeHue,
HCIIOJIb3yeMble [JIsi IPOBEOEHUS WMCHOLITAHWM, KalTuOpPOBKH U OTOOpa
o0pa3noB, [OOJXKHBI obecnmeuyuBaTb TpebOyeMyil0 TOYHOCTb U
COOTBETCTBOBATb TEXHUUYECKUM TpPEeOOBAHUSIM, IIPEObIBIIEMBIM K
HUCIIBITAHUSAM  HM/UJIM  KaJduOpoBOYHBIM  pabGoraM. IIporpaMMbr
KaJTMOPOBOYHBEIX PabOT [MOONKHBI yTBEPAKOATHCS [OJIS OCHOBHBIX
ITapaMeTpPOB WM XapaKTepPUCTUK CPEeOCTB H3MEPEeHUM, eClIu OTH
XapaKTepPUCTHUKY OKA3bIBAIOT 3HAYUTEJIbHOE BIUSHUE Ha Pe3yJIbTaThl.
Ilo BBOma B 9KCII/IyaTallMio 000pyIoBaHue (BKII0Yas UCIIOIb3yeMOe IS
orbopa 00pa3loB) [MOONXKHO OBITH MPOBEPEHO H/UIU aTTECTOBAHO,
cpencTBa H3MeEpeHWM KanmuOpoBaHBI HA IIPeOMET YCTAHOBIIEHHS HX
COOTBETCTBUSI  TEXHHYECKUM  TpeOOBaHUSM, HOEWCTBYIOIIUM B
1abopaToOpUM, U COOTBETCTBYIOMIMM cTaHmapTaM. OHO OOJXKHO OBITH
IIPOBEPEHO HU/IIJIX aTTeCTOBAaHO, CPeACcTBa U3MepPeHUH KamuOpoBaHb! 40
UX HUCIIOJIb30BaHU4a (CM. 5.6).

(HoBas pemaknusi, U3m. Ne 1).

5.5.3 C o6OopymoBaHMEM [MOOJIKEeH paboTaTh YIOTHOMOYEHHBIN
IepcoHasn. AKTyaJIu3WpPOBAHHLIE HHCTPYKIWH II0 HCIIOJIb30BAHUIO WU
oOciyKuBaHUIO 00OpyHmOBaHUS (BKIIO4Yasi JitOObIe COOTBETCTBYIOIIUE
PYKOBOACTBA, IIPEOOCTABIEHHBIE ITPOM3BOOUTENIEM OOOPYIOBAHUS)
OOJIXKHBI OBITH BCErfla OOCTYIIHBLI [JIS WCIIOIb30BAaHUS HaOJIeKAIIUM
IIepCoHayioM J1abopaToOpPuH.

5.5.4 Kaxpgasa eguHHUIla O0O0OpymoBaHUS H €e [OporpaMMHOE
obecrieyeHue, WHCIIOJIb3yeMble NPHU IIPOBEJEHUM WCIILITAHUU W/UIHN
KanuOpOBOK ¥ OKa3bIBAIOIIWE BIHUSHUE HaA Pe3yJIbTaT, OOJIKHBI, €CIHN
9TO MIPaKTU4YECKU OCYIIIeCTBHUMO, OBITH OOHO3HAYHO
UOEeHTU(PUIIMPOBAHEIL.

(U3MmeHeHHasi pegakmusi, A3Mm. Noe 1).

5.5.5 Kaxpasa enuHHIla O0OOpymoOBaHUS U €e [porpaMMHOEe
obecnieyeHue, CYyUIeCTBEHHBIE [JII IIPOBENEHUS WCIILITAHUN W/UIHN
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Ka/TuOPOBOK, MOOJIKHBI OBITH 3apETUCTPUPOBaHBI. PerucrpalnmoHHBIE
OaHHBbIE OOJIZKHBEI BKITIOYATh, I10 KpaHel Mepe, CliedyIoIlne CBedeH’:

a) I/IJIeHTI/I(I)I/IKaI_II/IIO KaXXaol eOuHUIIBI OﬁOpY}IOBaHI/IH n ee
IIPOTrPaMMHOT O OGGCHG‘IGHI/IF[,‘

b) HauMeHOBaHME M3TOTOBUTENSA, UAEHTUDUKAIINIO THUIIA, CEPUNHBIN
HOMED MJIU APYTYI0 YHUKAIbHYIO UOEeHTU(PUKAIINIO;

c) pe3yJbTaThl IIPOBEPOK COOTBETCTBHUS 000opymoBaHUSA
HOPMAaTUBHBIM JOKyYMeHTaM (CM. 5.5.2);

d) MECTOHaX0XKOeHNe Ha OJaHHBIM MOMEHT, €CJIA YMECTHO;

e) WHCTPYKIIMU U3TOTOBUTEJIA, ITPU UX HAJIMUYNU, NI JAaHHBIE O MECTe
WX HaXOXKIOEHU;

f) maTwel, pe3ynbTaThl M KOIHMM OTYETOB M CEePTU(GUKATOB BCEX
KaauOPOBOK, PEryJIUPOBOK, KPUTEPHEB IMMPUEMKHU U IJIAHUPYEMYIO OaTy
ouyepemHOM KaTuOpPOBKY;

g) mmaH oOCHyXKHBaHHS, NPHU HEOOXOOHUMOCTH, M IIPOBEeOeHHOe
0o0CITy>KMBaHUE;

h) onmucanue 100X MOBPEXAEeHNM, HEUCIIPAaBHOCTEM, MOOUupUKaITUU
WU peMOHTa 000PYyIOBaHUS.

(U3MmeHeHHasi pegakmusi, A3m. Ne 1).

5.5.6 B nabGopaTopuu [OJKHBI OBITH 3aJO0KyMEHTHPOBaHHEIE
Ipolenypel 1o 0Oe3omacHOMy oOOpallleH’io, TPaHCIOPTHUPOBaAHUIO,
XpaHEeHHUIo, K CII0JIb30BaHUIO u [1JIAHOBOMY 00CITy2KUBaHUIO
M3MEPUTEJILHOTO 000PYydOBaHUS C IIebi0 00ecledyeHusT HaajiexXallero
(GyHKUIMOHUPOBaHUA U NIPEeOyNpPeXROEeHUS 3arpsi3HeHUs UIU IIOPYH.

[IpuMmeuvanue. Ecnu Ons mpoBedeHUS WCIIBITAHUN, KaTuOPOBOK
U oTbopa 00pas3lioB UCIIOJIL3YyEeTCS H3MEPUTEJIbHOe 000pyHoBaHUE,
He HaXOIsIlleecss Ha OCHOBHOM TepPPUTOPUHU J1abopaTOpPuM, MOTYT
MTOHAAO0OUTHCS MOIIOTHUTEILHEIE TPOIIETYPHI.

5.5.7 Ecnu o6GopynoBaHuWe OBIIO IOOBEPTrHYTO TEPErpy3kKe WUIu
HeIlpaBUILHOMY 00pallleH1Io, IMoKa3aJjio MOO03PUTEIbHEIE PEe3YIIbTATHI,
OKazaJioch C pmedeKTaMu UM €ero IlapaMeTpPhl BBIXOOUIX 3a
YCTAaHOBJIEHHbIE TIpedejibl, OHO [OJIZKHO OBITH BBIBEIEHO U3
aKcmyaTanmuu. Ero HeOoOXOOMMO H30JIUPOBATh [OJISI TOTO, YTOOBI
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IMPeOoTBPaTUTh €r0 MCIIOIb30BaHWE, HUJIM YETKO yKal3aTh Ha SPJIbIKe
UJIM MapPKUPOBKE, YTO OHO HEITPUTOOHO K MCIIOJIb30BaHUIO 10 TEX TIOP,
II0OKa OHO He OyJeT OTPeMOHTHUPOBAHO, KaTMOPOBAHO MJIM UCIIBITAHO Ha
ImpeaMeT ITPaBUIbHOTO (QYHKIMOHUPOBaHHS. B j1abopaTopuu OOJIXKHBI
OBITH H3y4YEeHHl TMOCJeacTBusi pedeKTa WA OTKJIOHEHUS  OT
YCTAHOBJIEHHBIX HA IPEOBIOYIIUX MCILITAHUSAX W/UIA KaauOpOBKax
ImapaMeTpoOB u pa3paboTaHa Impoleaypa «YmpaBneHue
HEeCOOTBETCTBYOIIUMU paboTamu» (cMm. 4.9).

5.5.8 Korpma 9TO IpakKTHYECKH OCYIIECTBHUMO, BCe 000OpymoBaHUeE,
HaxXofsdlneecs IIod KOHTpoJieM JabopaTopuu ¥ HYXOAIOIIeecs B
KaJTHOPOBKE, MOJIXKHO OBITh MapPKHPOBAHO, 3aKOJHUPOBAHO HJIM KAKHUM-
mubo mOpyruM oOpa3oM  HAeHTHGUIIMPOBAHO (0003HAYEHBI CTATYC
KaTuOPOBKM, BKJIIOYAsl OATy MNPOBEOEHHS IIOCIeOHeH KaluOpPOBKHU MU
OaTy ¥ KPUTEPHH  HEeOOXOOMMOCTH  IIPOBEOEeHHS  IMOBTOPHOM
KaTuOPOBKH).

5.5.9 Ecnu mo Kakou-mu6o npuyuHe 000pyHoBaHUe BHIXOOUT U3-TIOM
IPSAMOTO KOHTPOJIS nabopaTopuy, nabopaTopus OOJIXKHA
YOOCTOBEPUTHCS, UYTO GYHKIMOHUPOBAHUWE U CTaTyC KaluOpPOBKU
o6opynoBaHusi OBLIM HMPOBEPEHBLI M HaAUMEHBI YOOBIETBOPUTEJILHLIMHU,
npexnae yeM o6opynoBaHue OyoeT BO3BpAIlleHO B 3KCIITyaTallrio.

5.5.10 Ecnu HeOoOXOOMMBI ITPOMEXKYTOYHBIE IIPOBEPKU C ILEJIbI0
COXpaHEeHUs YBEPEHHOCTH B CTATyce KalmuOpPOBKM OOOPYHOOBaHUS, TO
5TU IIPOBEPKU OOJIKHEI IIPOBOAUTHECS B COOTBETCTBUU C YCTAHOBJIEHHOU

MIPOLEeOYPOMH.

5.5.11 Ecmu mnpu KanubpoBKe mnoTpeOyeTcsd BBeOeHUE psna
KOPPEKTUPOBOYHHLIX KO03(pduimeHToB, TO nabopaTopus HOOJIKHa
pacmnosyaraTth  IpolegypamMu, o0OecledyuBaloONIUMM  HaJIeXallyio
aKTyaJM3aluio UX KOomui (HampuMep B IPOTrpaMMHOM oOOecliedyeHUuu
KOMIIbIOTEPA).

5.5.12  PerynupoBKa  HCHOBITAaTEJILHOTO UM  KaJIUOPOBOYHOIO
obopymoBaHusI, BKJIIOYas alMNapaTHbIe CPeacTBa U IIPOTPaMMHOE
obecreyeHure, KOTOpPLIE MOTYT CHeNlaTh  HeOeWCTBUTEJIbHBIMHU
pPe3ynbTaThl UCIIBITAHUM U/UIN KaTHOPOBOK, HOJIKHA OBITH UCKJTIOYEHA

5.6 IIpocaexXxuBaeMOCTh H3MEPEHUH

5.6.1 OOmIre IoJI0XKeHUug
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Bce cpencTtBa M3MepeHHUU, MCIIOJIb3yeMble OJIM HCIIBITAHUU U/IIIA
KaauOpPOBOYHLIX pPaboT, BKIIOYasi CPEOCcTBa [OJI BCIOMOTATEJIbHBIX
W3MepeHuu (HampuMmep, O KOHTPOJS IlapaMeTpPOB OKpyzKalolleun
cpenbl), UMEINX 3HAa4YMTEeJIbHOE BJIUSHMWE Ha TOYHOCTh WU
OOCTOBEPHOCTh pPEe3yJIbTAaTOB MWCIILITAHUS, KalTUOPOBKU HIIH OTOOpa
00pa3IioB, OOJIXKHEI OBITh ITOBEPEHHB! (KanmuOpOoBaHBI) Imepel BBOIOM B
SKCIIJIyaTaluo.

B maGopatopum pOoii>KHa OBITH YCTAHOBJIEHHAs IIporpaMMma u
mpoleaypa [Oas IIpoBedeHUs IOBepKM (KamuOpoBKU) CPEOCTB
W3MEpPEeHUu.

IT puMedaHHne. Takas IIporpaMMa [OOJI2KHa BKJIIOYATh CHUCTEMY
BI)I60pa, HCIIOJIb30BaHUI, KaJ'II/I6p0BKI/I, IIPOBEPKH, KOHTPOJIA N BEJIEHUAI
9TaJIOHOB €EIOWHHUI] (1)I/I3I/ItIeCKI/IX Be€JINYHWH, CTAaHOAPTHBIX 06pa3u03,
IIPUMEHAEMBIX B Kad4YeCTBE€ 3TAaJIOHOB €IWHHNI] (bI/I3I/IT-IeCKI/IX BEJINYHH,
U3MEPUTEJIBHOTO WM MCIIBITATEJIBHOT' O O60pYJIOBaHI/IH, HUCIIOJIB3YEMOT' O
IIpU IMTPOBEJEHUN WCIILITAHUN U KaJII/IﬁpOBO‘-IHI)IX pa60T.

(HoBas pemakuusi, U3m. Ne 1).
5.6.2 CreninanbHBIE TPEOOBaAHUS
5.6.2.1 KanubpoBKa

5.6.2.1.1 [Ins KanuOPOBOYHEIX TaO0pPaTOPUI JOIXKHA OBITh CO3aHa U
OOJIKHA QYHKIIMOHUPOBATH MpOoTrpaMMa MOBEPOK 000pYHOBaHUS C TEM,
4yTOOBRI 00ecIleYrBaTh MPOCIIEXKUBAEMOCTh KaJIUOPOBOK 1 M3MEPEHUH,
IIPOBEOEHHLIX abopaTopuel, Mo MeXKIOYHapPOOHOM CUCTEMBI €OUHUI]
(CH).

KanubOpoBouyHasi JabopaTopusi yCTaHaBJIMBaeT CBSI3b  CBOUX
MCXOOHBIX 3TAJIOHOB U CPEOCTB U3MEPEHUN MOCPEACTBOM HEPa3pPbIBHOMN
ey KajluOpPOBOK MJIM CIIMYEHUM, CBSI3BLIBAIOUIUX UX C IEPBUYHBIMU
stanoHaMmu eguauil CU. Ilpunucka K eguHuilaM CH gocTturaercs depes3
HallMOHaJIbHbIEe 9TajioHbl. HallMoHaJIbHBIE 3TaJIOHBI MOTYT OBITH
IIEPBUYHBLIMU 9TaJIOHAMH, KOTOpBIE SIBIISIIOTCS IEepPBUYHOU
peanusanuen epuHull CYU unu y3aKOHeHHBIX HapaBHe ¢ CHU eguHHI]
Ha OCHOBe (pyHOaMeHTaJIbHBIX (PU3NYECKUX KOHCTAHT, UJIM MOTYT OBLITH
BTOPUYHBIMU STaJIOHAMH, KOTOpBIE KaIuOpyIoTCs OPYyTUM
HallMOHAJIbHBIM METPOJIOTUYECKUM HHCTUTYTOM. [Ipu HCIIOIb30BaHUU
yCJIYyT CTOPOHHHUX OpPTraHU3allui MO0 IIoBepKe (KanmbOpOBKe) CPEeAcCTB
M3MepeHU nmepegadya pa3MepoB eIUHUI] IOJIKHA 00ecIiedYuBaThLCS TEM,
YTO TaKWe YCJIYTU ITPEeAOCTaBISAIOTCA J1abopaTOPUsMU, KOTOPhIE MOTYT
MIPOOEMOHCTPUPOBATL  CBOIO  KOMIIETEHTHOCTb, U3MEPUTEJIbHLIE
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BO3MOZKHOCTH, ITPOCJIEXKNBAaeMOCTh*. CBUIOETENLCTBA O TOBEPKE H/UNHU
ceptuduKaTel 0 KaauOPOBKE, BbIJaBaeMble 3THMH JIaOOPATOPHUSIMHU,
OOJI?KHBI COMeP2KaTh Pe3yIbTaThl U3MEPEeHUM, BKITI0OUas ITOTPEITHOCTL**
(nnm HeOoIIpeneIeHHOCTh) U3MepeHuu U/UHn KOHCTATAalUIo
COOTBETCTBHUS YCTAHOBJIEHHBIM METPOJIOTUYECKUM TpeboBaHUSAM (CM.
Takxke 5.10.4.2).

* TlonsiTue mpocnexuBaeMoOCThb (aHra. Traceability) B HacTosmeMm
CTaHOapTe ymoTpelbsisseTcss KaK MOPHUBS3Ka K OJTaJloHAaM B pPaMKax
obecrneyeHUst eMUHCTBA U3MEPEHUH.

** B Poccunickou depepanuu CBUOETENIbCTBA O IIOBEPKe WU/UIIU
ceptuduKaTel O KamuOpOBKEe [OJIKHBI COJEepzKaTb Pe3yIbTaThl
W3MEepEeHUY, BKJIO4Yasg IOTPEIIHOCTh (MM HeOoUpenesIeHHOCTh)
W3MEpPEeHUu.

[IlpumMeyaHUA. 1. KanubGpoBouyHbIE nabopaTopuy,
COOTBETCTBYIOIIINE TpeOOoBaHUSIM HaCTOSILIETO CTaHOapTa,
paccMaTpuBalOTCSI KaK KoMIleTeHTHble. CepTuduUKaT 0 KalmuOpoOBKeE C
JIOTOTUIIOM OpraHa 10 aKKpeOWTallud, BHIJAHHBIM KaluOpOBOYHOM
nmabopaTopuel, aKKpPegUuTOBAHHOM Ha COOTBETCTBHE HACTOSIIEMY
CTaHOApPTy B OTHOIIEHUWM MPOBENEHUS [MNAHHOTO BUAA KaluOpPOBKH,
SIBJISETCSI  OOCTAQTOYHBIM  CBUIOETENBCTBOM  IIPOCIIEXKMBAaeMOCTH
yKa3aHHBIX KaJIMOPOBOYHHBIX TaHHBIX.

2. TIlpocnexuBaeMocTh K eguHulaM CH MoxkeT OBITH [HOCTUTHYTAa
CIIMYEeHNEM 4Yepe3 COOTBETCTBYIOIIUYN NEPBUYHLIM 3TajsioH (cM. BUM-93,
6.4) wuIu 4Yepe3 eCTECTBEHHYIO KOHCTAHTy, 3HayeHWEe KOTOPOU B
0003HAYEHUSIX COOTBeTCTByWomeN eguHunbtl CHM  u3BeCcTHO U
pekoMeHOoBaHO ['eHepanbHOU KOH(pepeHumeln Mep u BecoB (TKMB) u
MexnoyHapOOHBIM KOMUTETOM Mep U BecoB (MKMB).

3. KamuOpoBouHBIe 11ab0OpaTOpuUM, HMEIIIHe CBOU COOCTBEHHBIE
TIepPBUYHBIE O9TAJIOHHI MM peanusyiomue eguHuiltl CH Ha OCHOBe
dbyHODaMeHTaTbHBIX (U3NUYECKHUX KOHCTAHT, MOTYT 3asiBUTh 00
obecrneyeHUH mepemavyy pa3MepoB eguHuIl Benuuud CY TONIBKO mocie
TOTO, KaK 9THU O3TAJIOHHI IPOUAYT CIUYEHHE IPSIMO WU KOCBEHHO C
OPYTUMHU ITOOOOHBIMU 3TAJIOHAMU HAIMOHAJIBHOTO METPOJIOTHYECKOTO
WHCTHUTYTA.

4. TepMHUH «YCTAHOBJIEHHBIE METPOJIOTUYECKHEe TpPeOOBaHUSS»
o3HavaeT, 4yTo M3 ceprtudukara 0 KanubOPOBKE MOIXKHO OBITH SICHO,
II0 KaKUM TEeXHUYECKHUM TPeOOBaHUSIM OBIJTM BBIIIOJTHEHHI M3MEPEeHUs,
ITyTeM BKJIIOUEHHS 3TUX TPeOOBaHUY MM OOHO3HAYHOM CCBHUIKY Ha HUX.
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5. Ecnu TEePMUHBI <<Me}K,'E[YHapO)IHbII;I 9TAJIOH» HUJIU «HaIlMOHAJIbHBIN
9TaJIOH»  HCIIOJIB3YIOTCA B CBdA3HM C IIPOCIIE2KMBAEMOCTEHIO, TO
IIpefarojlaraeTcd, 4YTO 3THU OTAJIOHBI HWMEIOT CBOMCTBA IIEPBUYHEBIX
9TAJIOHOB OJIsA peaIn3alilii eJUHHUIT CUCTEMEI CH.

6. Ilpu mepemadye pa3MepoB eOUHUI] OT HAIIMOHAIbHHIX 9TAJIOHOB
eguHUIl (GU3NYECKUX BEIUYMH He 00s3aTe/TbHO TPeOyITCS YCIyTH
HAITMOHAJIBHOTO METPOJIOTUYECKOT0 HMHCTHUTYTa CTPaHBI, B KOTOPOM
smabopaTopust PaCIIONOXKeHa.

7. Ecnu KanuOpoBoYHas 1abopaTopus KejlaeT WKW HYXKOaeTCs B
IIOJIYYEeHUU E€OUWHUIL] OT HAlMOHAJIBHOTO METPOJIOTUYECKOIr0 UHCTUTYTa
OpYyToM CTpaHbl, 3Ta JjabopaTopusl HOJI’KHA BHIOpaATh HaLMOHAJILHBLIN
METPOJIOTUYECKUN HUHCTUTYT, KOTOPBIM aKTUBHO Yy4dYaCTByeT B
mesarenbHoctTy MBMB  HamnpaMyro Unu 4depe3  peruoHallbHEIE
OpraHu3alluu.

8. HepaspreiBHas 11ellb KaJMOPOBOK U CIUYEHUNU MOXKET OBITh
peanu3oBaHa B HECKOJIbKO OTaloB, BHIMOJHSIEMBIX Pa3TUYHBIMU
abopaToOpuUsIMHU, KOTOpHBIE MOTYT IIPOJEMOHCTPUPOBATH
IIPOCJIEXKUBAEMOCTb.

(HoBas pemakuusi, U3m. Ne 1).

5.6.2.1.2 EcTb ontpeneneHHble BUOLI KaJIMOPOBOYHBIX PabOT, KOTOPEIE
B HaCTOsIIlee BpeMs He MOTYT OBITh BHIIOIHEHHI B enuHuilax CHU. B
9TUX CJy4dasiXx KanauOpoBKa [OJIKHa obOecliedmBaTh OOCTOBEPHOCTh
H3MEPEHUU IIyTeEM Mepegadyd pPa3MepPoOB eOUHUI] OT COOTBETCTBYIOIINX
9TaAJIOHOB €OWHUI] (PU3NYECKUX BEIUYNH, TaKUX KaK MCII0JIb30BaHHUE
rocyJapCTBEHHBIX HJIM  OTpPacCJeBBIX CTaHOaApPTHBIX  00pa3IIoB,
IIPEeNoCTaBIEHHBIX KOMIETEHTHBIM IIOCTaBIIMKOM, YTOOBI ITOTYYUTH
HaJeXXHoe 3HadeHue (PU3UYECKOTO CBOMCTBA HIU XUMHUYECKOTO
cocTaBa MaTepuasna.

(HoBas pemakuusi, U3m. Ne 1).
5.6.2.2 IIpoBegeHue UCIIEITAHUU

5.6.2.2.1 B oTHOIIIEHUU HCHOBITATENIbHBIX JlJabopaTopuil TpeboBaHUS,
[IpUBEEeHHELIE B 5.6.2.1, IIPUMEHUMEL K UCIIOJIE3yEeEMOMY
H3MEPUTETTBHOMY U UCHBITATEIIbHOMY 000pymoBaHUIO C
U3MEPUTEJIbHEIMU (QYHKIUSIMU, €CIU TOJIbKO He OBIJI0 YCTaHOBIIEHO,
YTO BIMSTHME KaJIUOPOBKM Ha OOIIyI0 HEOIIPeOeIeHHOCTh pPe3yIbTaToB
HCIILITAHUM He3Ha4YuTelnbHO. Korga BO3HUKaeT TakKasd CUTyallus,
nabopaTopus IOJI2KHa rapaHTUpPOBaTh, 4TOo HUCIIOJIb3yeMOe
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OGOPYI[OBaHI/Ie MOZKeT 00eCIIeYUuTh H606XOJII/IMYIO HeOoIIpengeIeHHOCTb
HU3MepeHusd.

[Ipumeuvanue. TOYHOCTh C KOTOPOM TpebOoBaHUsS 5.6.2.1 cremyer
BBITIOIHATDH, 3aBUCUT OT OTHOCUTEIBHOTO BIUSHUS HEONPEOeIeHHOCTHU
KauOpPOBKM Ha OOIIyl0 HeompeaesleHHOCTh. Ecnu HeompeneseHHOCTh
SIBJISIETCSI OOMHUHUPYIOMIUM (AaKTOPOM, TpeOOBaHUS [HOJIKHBI OBITH
CTPOT0 COOIIONEHHI.

5.6.2.2.2 Ecnu nepepadya pa3mMepoB eauHUl] CY HEBO3MOXKHa U/UHN
HellelecooOpa3Ha, TO OJIS HCHOBITATEJILHBIX J1abopaTopuil OeNCTBYIOT
Te JXe caMble TpeOOBaHHUS, YTO U IJIsT KaJTMOPOBOYHBIX J1abOOpaTOPHH,
II0 IIPOCJIeKMBAEMOCTH, HampuMep, K CTaHOAPTHBIM oOpa3mam,
CcorjlaCOBaHHBIM MeTOdaM M/UNIU cTaHOapTam (cMm. 5.6.2.1.2).

(HoBas pemaknusi, U3m. Ne 1).
5.6.3 McxomHBIE 3TAJIOHBI U CTaHOAPTHBLIE 00pa3IIbl
5.6.3.1 UcxomHble 3TajlOHBI

JlabopaTopus OozKHa UMETh IIpOorpaMMy U IIPOIenypy OIS TOBEPKHU
CBOUX HCXOOHBIX OTAJIOHOB. HKCXOOHBIE 9TaAJIOHBI [OJIXKHBI OBITH
IIPOBEPEHHI OPralHoM, KOTOPHIM MOKeT 00eCIIeuuTh ltepegady pa3sMepoB
eOUuHUIl, KaK oIHucaHo B 5.6.2.1. Takume HUCXOOHBIE OSTaJIOHHI,
uMeronecss B 1abopaToOpuu, MOOJIZKHBI MCIIOIb30BATHCS TOJIBKO IS
KaauOpOBKM U He [JI1 KaKuX-TO [OPYrux Ileleu, ecliu ux
XapaKTEePUCTUKU He OyOyT IIpU3HaHbl HEIeICTBUTEIbHBIMU.

HcxomHble STaJIOHBl [OJIXKHBI IIOBEPSATLCS OO U IIOCiie J000M
IOCTUPOBKHU.

5.6.3.2 CtangapTHEIE 00PA3IIHI

CrangapTHBIE 00pPA31Ikl, IO BO3MOXKHOCTH, HOJIKHEI OBITh IPUBSI3aHbI
K enuHuilaM wusMmepenuin CH, XxpaHUMBIM 3TajJloOHAMH, WX K
rocyJjapCTBEHHBIM CTaHOapTHHIM oOpas3iiaM. CTaHOmapTHbIe 00pa3Ilbl
npennpusaTus (1abopaTopui) [MHOJXKHEI IMPOBEPSTLCS HACTOJILKO,
HACKOJILKO 3TO TeXHUYECKHU UJIM SKOHOMHYECKHU I1e1eCco00pa3Ho.

5.6.3.3 IIpoMexXKyTO4YHbIE IPOBEPKU
[TpoBepku, HeoOxomuMMBIE OIS NOAOEpPXKaHUSA  HOOBEPUST K

KaIuOPOBOYHOMY CTATyCy MCXOIOHBIX, IEPBUYHBIX 3TAJIOHOB, 9TAJIOHOB
CpaBHeHUS UMK pab04yMX 3TAJIOHOB U CTaHOAPTHHIX 00pa3I1ioB, HOJIKHBI

41



IIPOBOAUTHCS U COOTBETCTBUU C OINpeAesIeHHbIMHA MNOpolLiefypaMu u
rpaduKaMu.

5.6.3.4 TpaHcriopTUpPOBaHUE U XpPaHEHUE

B mnaGopaTopuu [MOONMXKHBE OBITh HOKYMEHTHUPOBAHHBLIE ITPOLEAYPHI
Oe3omacHoro oOpallleHusi, TPaAHCIOPTUPOBAHUS, XpPaHEHUS U
HMCIOJIb30BaHUST MCXOOHBIX 9TAJIOHOB U CTAHAAPTHBIX 00pas3loM MOJis
TOT'0, YTOOBI IPENYIIPEOUTDL 3arpPsi3HEHNE UJIM IOBPEXIOEeHNWe, a TaKxkKe
OJISE TOTO, YTOOBI COXPAHUTDH UX 1[€JIOCTHOCTb.

[IpumedvyaHue. Eciu ucXoOHble 3TAJIOHB M CTaHOAPTHLEIE 00Pa3IILI
HCITOIb3YIOTCS [IJIsi TPOBEOEeHUST UCHBITaHWM, KalTuOpPOBOK UIu oTOOpa
06pa3uoB BHE NOCTOSHHON Jj1abopaToOpuu, TO MOTYT MOTPeOOBATHLCS
OOITOTHUTEIbHBIE TPOIIeAyPHI.

n.m. 5.6.3 - 5.6.3.4 (HoBas pegakuusi, U3m. Ne 1).
5.7 OTOOP 00pPa31oOB

5.7.1 B naGopatopuu [OOJKHBEI OBITH IMJIaH ¥ IIPOLeOyphl oTOOpa
o0pas31oB, ecnau nabopaTopusi HTPOBOOUT OTOOP 0Opa3loB BEIECTB,
MaTepHUaaoB WIW IIPOOYKIMWHU OIS IIOCIEOVIOMIET0 WCHBITAaHUS WU
KanuOpoBKH. [ImaH u mpornenypa oTb6opa 0o0pas3lioB AOJIKHBEI OBITH B
HaJTU4YMKM Ha MeCcTe IpPoBeleHUsT oTrbopa oOpa3mnoB. I[ImaHbel oTOOpa
0o0pa3moB [OOJXKHLI, KOTfla 3TO Ilelecoo0pa3HO, OCHOBLIBATHCS Ha
CTAaTUCTUYECKUX MeTofaxX. B mpolecce mpoBemeHuss oToopa oOpas3IioB
Heo0X0oUuMO YUYUTHIBATH dakTop®HI, KOTOpPHBIE OOJIKHBI
KOHTPOJIUPOBATLCSI C TeM, 4YTOOb 00ecnedyuTh [OOCTOBEPHOCTH
Pe3yJIbTaTOB UCITLITAHUN U KaTUOPOBOK.

[Ilpumeuvanus. 1. Otbop o00pa3moB MpencTaBiasieT CcoOoM
OonpefesieHHYI0 IIPOLeypPy, IIOCPEeICTBOM KOTOpou OepeTcs dYacCTb
BeIlleCTBa, MaTepuaja WM MPOOYKIMU C 1eJibl0 IIPOBEIeHUs
HUCIILITAaHUS WM KaJTMOPOBKHU IIPENCTaBUTEJILHOTO oOpasiia IIeIoro.
HeobxomuMocTh oTOOpa o00pa3moB MoOXeT OBITb yKa3aHa B
COOTBETCTBYWOIIEN cHenupUKaluu, COTJIaCHO KOTOPOM IIPOBOOUTCA
HCIIBITaHME UJIM KaauOpOBKa BelllecTBa, MaTepuaja WUJIM ITPOOYKIIUU.
B HEeKOTOpHIX ciydasax (Hampumep IIpu cymeOHOM aHanu3e) obpaserr
MOXKeT He OLITb MPEICTAaBUTEIbHEIM, a OIpeHensThCs ¢(aKTOpoM
HaJIU4U.

2. B npouiegypax or6opa o6pa3ioB ClIeoyeT ONUCHIBATh BLHIOOD, IJIaH
oTbopa, Hu3BJIeUYEeHHWE U IIOATOTOBKY oOpasila uam o00pas3loB Hu3
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BEIleCTBa, MaTepuajla WM NPOAYKLUM [JIs IONydYeHusi TpeOyemoi
“HOpPMaIINU.

5.7.2 Ecnu knueHT TpeOyeT OTKJIOHEHUM, MHOONONIHEHUU UIHU
HWCK/IIOUEHUN B OTHOIIEHWN MOKYMEHTHPOBAHHOM IIpoledyphl oTOOpa
00pa31oB, TO OHU [OJIXKHBI OBITh TOAPOOHO 3aPETUCTPUPOBAHEI BMECTE
C COOTBETCTBYIOUIMMHM OaHHBIMU O0TOOpPa 00pas3lloB U BKIIIOUEHKI BO BCE
OOKYMEHTHI, cofepKalliie pe3yJibTaThl UCTIBITAaHUN U/UITN KanuOpPOBOK,
a Tak’ke COO0OIIeHbl COOTBETCTBYIOLIEMY II€PCOHAY.

5.7.3 B naGopaTopuu H[OJIKHBI OBITH IIPOLIEAYPHI PETUCTPAIIUU
COOTBETCTBYIOIINX [MHAHHHIX M OIepaluii, MMEMIIINX OTHOIIeHHe K
oT60opy 00pa3loB, KOTOPhIE COCTABASIOT YacCTh ITPOBOOUMBIX
WUCIIBITAHUN MM KaTuOpPOBOK. OTH 3aperuCTPUPOBAHHBIE [daHHEIE
OOJIXKHBI BKJIIOYATh MCIOJIb3yeMYIO MPOIEenypy oTOopa o00pas3Iiios,
UaeHTU(PUKALIUIO CIeluaaucTa, IIPOBOIAIIEro oTOop 00pas3lios,
YCJIOBUSI OKpYyXKalomled cpenbl (Ipu HeOOXOOUMOCTH), a TaKkKe
OuarpaMMbl MJIM OPYTue SKBUBAJIEHTHBIE CPEICTBA OJIST HEOOXOOUMOM
naeHTUPUKaAIMU MecTa oTOopa o00pa3moB U, €cjIu HeoOXOmuMOo,
CTAaTHUCTUYECKHEe [daHHbIe, Ha KOTOPHIX OCHOBBIBAIOTCS IIPOLIEOYPHI
otOopa 0OpPa3IIoB.

5.8 OOpaireHne Cc U3T€eIUsIMH,
MOIJIeKaIllUMH UCIILITAHUSIM H
KaJIHOpOBKaM

5.8.1 B nabopaTtopuu OOJI2KHBI OBITH IpOoLEenyPhI
TPaHCIIOPTUPOBAHUS, IIONIydYeHUsI, oOpallleHus, 3allluThl, XPaHEeHUS,
COXPAaHHOCTU HU/UNU yHaJleHUS WCIILITBIBAEMBIX HU/UIU KaauOpyeMbIX
U3Mesnui, BKJIIOYas TIIOJ0XKEHHUs, HeoOXoauMble [JIS  3allluThHl
IIEJIOCTHOCTH MCHOBITYEMOTO WU/UNMU KaauOpyeMoro MU3Oesivsd U 3allluThl
MHTEpPeCOB 1abopaToOpUu U KJIMEHTa.

5.8.2 B nabopaTopuu [mOojKHa OBITH cucCTeMa UAeHTUPHUKAIUU
HUCIIBITEIBAEMBIX U/UNMKU  KanuOpyeMblx wusmenuit. HpeHTuUKaUg
OOJI2)KHA COXPAHSITHCS HA ITPOTSIXKEHUMW BCEro npeObIBaHUS HU3OENIUS B
nabopatopuu. CucteMa OonKHA OLITH CIIPOEKTHPOBaHA M OEeNCTBOBATH
TaKUM 00pa3oM, 4YTOOBI HE MOIIYCTUThH ITyTaHUIIBl U3eIuil QPU3ndecKu
WUJIU TIPU CCHIJTKaX Ha HUX B MPOTOKOJIaX MJIU OAPYTUX HOKyMeHTax. Ecinu
Heo0X0MMO, CHUCTeMa OOJIXKHaA NpefgyCcMaTpuBaTh pa30UBKY HU3OeTuM
[0 TPyIIIaM U IIepeMelleHue U3Oenuil BHYTPHU J1abopaTopuu UIU U3
Hee.
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5.8.3 Tlpu mony4yeHUU HUIOENUS OJIsI UCIBITAHUN HUIN KaluOpPOBKHU
aHOMaJIMM ¥ OTKJIOHEHHUS OT HOPMAaJIbHBIX WM 3aJaHHBIX YCIIOBUH,
YKa3aHHBIX B METOJle WCIILITAHUS WM KaJluOPOBKHU, [MOJIKHEI OBITH
3aperucTpupoBaHbl. ECIM €CTb COMHEHUSI OTHOCUTEJILHO ITPUTOTHOCTHU
U3nenus [OJIS HWCHOBITAaHUS WM KaluOpOBKM WM €CJId OHO He
COOTBETCTBYeT IIPEIOCTaBIEHHOMY OMNWCAHUIO, UIN TpebyeMuie
WCIBITAHUS WM KaJuOPOBKM HEe OMNHCAHBI OOCTATOYHO MOAPOOHO,
nmabopaTopusi OOJIKHA MPOKOHCYIbTUPOBATLCS C KJIIMEHTOM C IIEJIbIO
MMONTy4YeHUs [OallbHEUININX HWHCTPYKIUW OO0 Hadajla MHCOBITAHUNW WU
KaIuOPOBKH ([OJI2KEeH OBITH IIPOTOKOJI IIEPETOBOPOB).

5.8.4 B nabopaTopuu OOMXKHBI OBITH MPEAYCMOTPEHBI MPOLEOYPHl U
COOTBETCTBYIOIIME BO3MOIXKHOCTHU, 4YTOOBI u30e)aThb YXYOIIEHUS
XapaKTEPUCTUK, TIOTEPU UIU ITOBPEXIOEHUN U3OEJIMM OJIT UCOBITAaHUMN
¥ KanuOpOBOK BO BpeMsSI UX XpaHeHUs, oOpallleHuss U TOATOTOBKH.
WHCTpyKIIMM 110 OOpallleHuI0, NOpujaraeMble K U3OeJINI0, [OOJIXKHBI
BBITIOTHSATHCS. Ecnu U3Ienus OOJIKHBI XPaHUTHCSA WU
KOHOWIIMOHUPOBATHCS TIPHU OIPEedesIEHHBIX YCJIIOBUSX OKpPY2Kalollein
Cpemnbl, TO 3TU YCJIOBUS HOXKHBI MOOAEPKUBATHCSI, KOHTPOJIMPOBATHCS
1 PErucTpPUpPOBaThCs. Ecnu u3menue O UCILITAHUNM WU KaJTuOpPOBKU
WU €T0 YaCTh JOJIXKHBI OBITH COXpaHEeHbI, B 1a00paTOPUHU AOJIKHBI OBITH
IIPUCIIOCOOIEHUS IOJIT UX XpaHeHUus U obecredyeHus: ux 0€30MaCHOCTH,
KOTOphIE 3AIIUINAI0T COCTOSTHUE M I€JIOCTHOCTb OXPaHsSEeMBIX U3OeTuil
WU UX COOTBETCTBYIOIIUX YacCTeH.

[TpumevyaHuss. 1. Ecnu wucnobiTyemMble WU3OeNnuss IIOAIeKaT
BO3BpAaTy B IKCIJTyaTallMIO IIOCJIE UCIBITaHWM, TO TpebyeTcs ocobas
OCTOPOXKHOCTh, 4YTOOBI WX HE IMOBPEOWTh WM HE HCIOPTHUTH IIPHU
oOpallleHWY, IIPOBEIEHWN WHCIIBITAHWM WX B IIPOIlecCe XpaHeHus/
OXUOAHUS.

2. JIulia, OTBETCTBEHHBIE 3a MPUEMKY U TPAHCIIOPTUPOBKY 00pa3lioB,
OOJIXKHBI OBITH OOecledeHbl MPOIEAypoil orbopa o00pas3loB u
nHpopManmeit 00 UX XpaHEHUM U TPAHCIOPTUPOBKE, BKIIIOYAs
nHpopManuio o ¢pakTopax oTOopa 00pa3loB, OKA3LIBAIOIIUX BIUSHUE
Ha Pe3yJIbTaThl UCIILITAHUN UK KaTuOpPOBOK.

3. Be3omnacHoe xpaHeHHEe OOBEKTOB WMCHBITAHWN WU KanuOpPOBKHU
MOXKeT TpeboBaThbCA IO PA3MUYHLIM IIPUYMHAM: ITO MOTYT OBITh
TpeboBaHUS K IIPOTOKOJIUPOBAHMUIO, obOecredyeHuio Oe30MacHOCTH,
IIEHHOCTH OOBEKTa, a TakKkKe 00ecClIedyeHnI0 BO3MOXKHOCTHA TPOBEIEHUS
OOITOTHUTEIbHBIX UCIILITAHUY B MIOCIEOYIOIINH TePUOL.
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5.9 ObecnmeyeHHe KadeCTBa pe3yjIbTaToOB
MCIILITAHHH H KaJIHOPOBOK

JlaGopaTopusi [OJIKHA paclojiaraTh IMIPOIegypaMu yIpaBJIeHUS
KQueCTBOM C TeM, dYTOOBl KOHTPOJIMPOBATbh IOOCTOBEPHOCTH
IIPOBEIEHHBIX HCIBITAHUM U KaJIMOpPOBOK. Pe3ybTaThl [IOKHEI
PETrUCTPUPOBATLCS TaK, YTOOLI MOIKHO OBIJIO BBISBUTL TEHOEHIIUH U
TaM, I'Ie 3TO BO3MOXHO, IPUMEHUTb CTATUCTUUYECKHUE MEeTOOBl IS
aHanu3a pe3yabTaTOB. JTOT KOHTPOJIbL [OJIKEH IIJIaHUPOBATHCS W
aHaATU3UPOBATHCS M MOXKET BKJII0YaTh, HO HE OTPAaHUYUBATLCS ITHUM,
cIienyoIee:

a) peryispHOe HCIIOIb30BaHWE TOCYHAapPCTBEHHBIX WU OTPACIEBBIX
CTaHOAPTHHEIX 00pPa3IloB H/WIKM BHYTPEHHHM KOHTPOJIb KadecTBa C
HCIOJIb30BAHUEM CTAaHOAPTHBLIX 00Pa3I0B MPenanpusaThs (COOCTBEHHEIX
CTaHOAPTHBIX 00Pa3110B 1ab0PaTOPUH);

b) yuyactue B wMexkyabOpaTOPHBIX CPaBHEHUSX WJIM MOpoTrpaMMax
ITPOBEPKHU KBaupUKaIUY;

C) JIY6HI/IpOBaHI/Ie WCIOBLITAHUN HIIHU KaJ’II/IﬁpOBOK C HCIIOJIb30BaHHUEM
TeX 2ZKe UJIN OPYTuX MeTodo0B,;

d) IOBTOPHOE HCIILITAHKNE HJIH ITOBTOPHASA KaJIHOPOBKA COXPAHSIEMEIX
00BEKTOB;

€) KOppessIus pe3yIbTaTOB Ha Pa3HbIe XapaKTePUCTUKU U3OEIIHS.

[IpuMmeyaHnue. BriOpaHHBIE METOOBLI MOOIXKHBI COOTBETCTBOBATH
BUIY ¥ 00bEMY BHIIOJTHSIEMOM PAaOOTHI.

(U3MmeHeHHasi pegaKkmusi, A3m. Ne 1).

5.10 OTyeTHOCTSH O pe3yjabTaTax

5.10.1 OO1Iue IoJI0KEeHUA

Pe3ynmbTaThl KaXXOOTO HCHOBITAHUS, KaldUOPOBKUM WM CEPUU
HCIBITAHUM MM KanuOpPOBOK, IMMPOBEOEHHEIX J1abopaTopuei, HOJIKHEI
OBITH COOOIIIEHBI TOYHO, YETKO, HEABYCMBICIIEHHO U OOBEKTUBHO U B
COOTBETCTBUHU co BCEMU CIIeIuaIbHBIMU UHCTPYKIIUSIMY,
COmepKaIlluMUCS B METOHaX IPOBEOEHUS UCIILITAHUS UJIH KaJTHOPOBKH.
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Pe3ynbTaThl OOJIKHBI 3aHOCUTBHCS B TPOTOKOJI UCIBLITAHUN MU B
ceptuduKaT 0 KanuOpoBKe (CM. mpuMedaHue 1) M comepkaThb BCIO
TpeOyeMylo KJIMEHTOM M HEOOXOOUMYIO [JISI TOJIKOBaAHUS Pe3yIbTaTOB
WCOBITAHUS WIX KanuOpoBKM uHOpMaIluioo, a TaKXe BCIO
nHpopManmio, TpedbyeMyo OJis HCIOJIb3YeMOro MeTola. DTO OOBIYHO
nHpopManmsa, npuBegeHHas B 5.10.2, 5.10.3 unu 5.10.4.

B cnyyae, ecnu WUCHBITaHUS UMW KalduOpPOBOYHBIE pPabOTHI
MIPOBOASTCS [/ BHYTPEHHHMX KJIMEHTOB WM [pPU HaJIW4YuH
MMMCbMEHHOTO COTJIAlIEHUsI C KJIMEHTOM, Pe3yJabTaThl MOTYT OBITh
IIpeOCcTaBleHbl B  yIpolleHHOM Bupme. JliobGass uHbopMauus,
nepeurcnenHas B 5.10.2-5.10.4, koTopas He Obljla TepegaHa KJIMEHTY,
OoJI>XKHa OBITH BCeTrHga AOCTYyITHA B JlTabopaToOpuM, KOTOpas BHIIIOIHUIIA
9TU UCTHBITAHUS U/UJIN KaIuOpPOBOYHBIE PAOOTHI.

[IpuMmeuyaHus. 1. TIPOTOKONLI MCIBITAHUNA W CEPTHPUKATHI O
KaJTHOPOBKE MHOTA HA3BIBAIOT «CEePTUMUKATEH UCIBITAHUN» U «OTYETHI
0 KaJTuOPOBKE».

2. ITpOTOKOMBI UCHBITAHUN UJIM CEPTUDUKATHI O KaTUOPOBKE MOTYT
ObITL BBINYIIEHHI Ha TBEPOLIX TIJIM 3JEKTPOHHBIX HOCUTESAX U
COOTBETCTBUM C TPeOOBAHUSIMU 3TOI0 MEKAYHAPOAHOTO CTaHAapTa.

(U3meHneHnHasi pegakuausi, U3m. Ne 1. ITlonpaBka UYC 3-2002).
5.10.2 IIpOTOKOIBI UCIILITAHUM 1 CEPTUOUKATH 0 KaTuOPOBKE

Kaxxgplii ITPOTOKOJI MCHBITAHUM WM CBUIOETEJILCTBO O KalIuOpPOBKE
OOJIZKHBL COmepzKaTh, 110 KpalHel Mepe, CIeayoIlyo HHPOopMalunio:

a) HauMeHOBaHMEe [OKyMeHTa: «I[IpOTOKOJ WCIHBITAHUU» WU
«CepTudukart 0 KaaubOpPoOBKeE»;

b) HaumeHOBaHUe U afgpec 1abopaToOPUHU, a TaKKe MEeCTO ITPOBEIeHUSI
HCIIBITAHUM M/UMU KaJTMOPOBOK, €CIU OHO He HAXOOUTCS II0 agpecy
abopaTopuy;

C) VYHUKaJbHYI HAEHTU(QUKAIUI IIPOTOKOJIa HCIBITAHUU WA
cepTuduKaTta 0 KanuOpoBKe (HAIIpuMep CEPUMHBI HOMEP), a TaKXKe
UaeHTU(UKAIINI0O Ha KaXOoW CTpaHUIle C TeM, 4YTOOBl 00eCIIeYUTh
IMPpHU3HAHNE CTPAHUILI KaK dYaCTU MPOTOKOJIa UCHBITAHUUW MU
cepTuduKaTta 0 KaauOPOBKE U, KPOME TOTO, YETKYI0 UOEeHTUPUKAIINIO
KOHIIAa oT4YeTa 00 UCIILITAHUM UJIN cepTu(dHUKaTa O KaJIuOPOBKE;

d) HauMeHOBaHUeEe U afpec KINEHTa;
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e) UIeHTU(PUKALINIO UCI0JIh3YeMOI'0 MEeTO/Ia;

f) ommcaHme, COCTOsSIHME UM HEOBYCMBICIIEHHYIO HOEHTU(PUKAIIUIO
u3nenusi(i), mpoirenniero(ux) UCObITAHUS WU KaJTUOPOBKY;

g) OaTy moay4deHus usgenus(i), moajexaulero(mux) UCObITaHUAM UJIA
KaauOpOBKe, €eCJu 93TO CYIIeCTBEHHO [JIS HOOCTOBEPHOCTH WU
MIPpUMEHEHUS pPe3ylIbTaToOB, a TakKXe OaTy(bl) IpOBeOeHUus UCHBITaHUUN
N KaJTHOPOBOK;

h) cceinky Ha mmaH M MeToObl OTOOpa 00pas3lloB, MCIOJIb3yeMbIe
smabopaTopuen Uiu OPYTUMU OpraHaMH, eCJIM OHKM UMEIOT OTHOIIIeHHe K
OOCTOBEPHOCTH U IPUMEHEHHUIO Pe3yJILTATOB;

i) pe3ynbTaThl MCIBLITAHWUM HIX KaJIUOPOBOK C yKalaHHEM (Ipu
He0oO0XOIUMOCTH) eOUHUI] U3MEePEeHUH;

j) UM, DONKHOCTh U IIOAIINCH UJIM SKBUBAJIEHTHYIO UAeHTU(PUKAIINIO
uIta(JInIl), yTBepOuBIIEero(rnx) oTyeT 00 UCIBITAHUSIX WU cepTudukaT
0 KamuOpPoOBKe;

K) IIpu HeO6XOJII/IMOCTI/I, YKa3aHHue Ha TO, YTO Pe3yJIbTAThEI OTHOCATCHA
TOJIBKO K U3O€eJINAM, IIPOIIeOITnM UCIIbITaHUA UITN KaHI/I6pOBKy.

[IpuMmeyanus. 1. DK3eMHIIsIphl ITPOTOKOJOB WCIBITAaHUN WU
cepTudUKaATOB 0 KaJTMOPOBKE BHITIOJTHEHHBIE HAa OyMare, JOMXKHBI UMETh
HyMepalliio CTPaHull ¥ YyKa3aHue o0IIero 4yucia CTPaHul,.

2. JTabopaTopusiM peKOMEHAYeTCs IpularaTh 3asiBJIEHUE O TOM, YTO
ITPOTOKOJI UCIBITAHUM UM cepTUUKAT 0 KaTuOPOBKe He MOXKeT OBLITh
BOCIIPOM3BEOEH TIIOJHOCTBI0O MM YaCTUYHO 0e3 MNUCBMEHHOTO
pa3peleHus 1abopaTopuu.

(ITonpaska UYC 3-2002).

5.10.3 IIpOTOKOJIBI UCITBITAHUMA
5.10.3.1 B pomonHeHHe K TpebOOBaHUSIM, ITepedyucjieHHbEIM B 5.10.2,

ITPOTOKOJILI MCHOBITAHUM [OOJI2KHBEI, €CJIM 3TO HeoOXOOuMO s
TOJIKOBAHUS Pe3yJIbTaTOB UCIILITAHUM, BK/IIOUYATh CIEeOyIollee:
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a) OTKJIOHEHUS, [OIOJIHEHUS WU UCKIIIOYEHUS, OTHOCSIIUECS K
METOMYy MCIBITAaHUM, a TakKxKe MHOOPMAILHIO O CIIeIHaJIbHbIX YCIOBUSIX
WCOBITAHUM, TAKUX KaK YCJIOBUSI OKPYzKalolllel Cpenhl;

b) npu HeoOXoOMMOCTH, YKa3aHHEe Ha COOTBETCTBHE/HECOOTBETCTBUE
TpeOOBaHUSAM /UM CHeUDUKAITUSIM;

C) Ipu HeoOXOOMMOCTH, YKa3aHKe Ha OIleHeHHYI0 HeollpeneIeHHOCTh
U3MEPEHUH; nHopMaImsa o) HeOoTIIpeneleHHOCTH OOJIZKHAa
IIPUCYTCTBOBAaTh B OTYeTax 00 MCIBITAHUSX, €CJIM OHa UuMeeT
OTHOIIIEHWE K [OOCTOBEPHOCTH WU IIPUMEHEHUWI0 pPe3yJIbTaTOB
WCIBITAHUM, €CIU B3TOTro TpeOyeT UMHCTPYKIUS KIIMeHTa WU eCJIHu
HEeOTIpeesIeHHOCTh BIIMSET Ha COOTBETCTBUE AHUaNa30HYy, YyKa3aHHOMY B
crienupUKaIny;

d) ecnu 9TO yMECTHO U HEOOXOOMMO, MHEHUS ¥ UHTEPIIPETalUio (CM.
5.10.5);

€) [OMOJIHUTENbHYI0 uHoOpMaluioo, KOTopass MOXKeT OBITh
BOCTpeOOBaHa CIEeIMaIbHBIMI METOOAaMM HCIILITAHUM, KINeHTaMU WU
TpyImnaMu KJIHEeHTOB.

(ITonpaska UYC 3-2002).

5.10.3.2 B pomonHeHue K TpeOOBaHUSAM, IIPUBEeOeHHHIM B 5.10.2 u
5.10.3, TpPOTOKONBI MCHOBITAaHUU, CcomepzKallle pe3ynabTaThl 0TOOpa
00pa3110B, OOIXKHBI BKJIIOYATh, €CIIU 3TO HEOOXOOUMO IOJIsT TOJTKOBaHUS
pe3yIbTaTOB UCIILITAHUM, CIIeAYIOIIee:

a) maty orbopa 0Opa310B;

b) opHO3HauyHyI wuAEeHTHU(PUKALIWIO BelleCTBa, MaTepuasia HJIHn
MIPOAYKIIMKU, O00pa3mbl KOTOPBIX OTOMpanuch (BKiO4Yas, IIpH
HeOoOXOOMMOCTH, HaKWMeHOBaHHEe IIPOM3BOOUTENSI, 0003HaueHUe

MOOENY UJIU TUIIa U CEPUMHBIE HOMEPA);

C) MeCTO, I'lie IMPoBOOuiICsS oTOOP IPoO, BKIIIOUas Ji0Oble TpaduKH,
9CKMu3bl unu pororpadpumy;

d) cchIIKY Ha MCIIOJIb3yeMEbIe IIJIaH U IIPOIeayphl 0TOoOpa 06pa31ioB;
e) moapoOHOe OIlMCcaHue YCJIOBUM OKPYy2Kalolllell Cpeabl BO BpeMS

ImpoBefeHUss oTOopa o00pa3noB, KOTOpPhElE MOTYT IIOBIMATHL Ha
HMCTOJIKOBAHUE PE3YIbTAaTOB UCIBITAHUMN;
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f) ccwinky Ha m000M CTaHOAPT WX OPYTHe TeXHUYecKue
TpeboBaHUS, Kacalolluecs MeToda HJIM IIPOoIeayphl oTOOpa 00pas3IioB,
a TakKXe OTKJIOHEeHUS, [OIOJITHEeHUS WJIM  WCKIIYEHUS U3
COOTBETCTBYIOIIEH CIleIru(pUKAINHN.

(ITonpaska UYC 3-2002).
5.10.4 CepTudukraTh 0 KaTuOpPOBKaxX

5.10.4.1 B ponmonHeHHe K TpebOBaHUSIM, ITepedyucjieHHbBIM B 5.10.2,
cepTudUKaTel O KaauOpPOBKaX [OJI2KHBI, €CIIU 9TO HEeoOXOOuMMO MOJisd
HCTOIKOBaHMUS Pe3yIbTaTOB KaJIUOPOBOK, BKIIIOUATh CIIEAYIOIIEe:

a) ycioBus (HalmpuMep, YCIIOBUS OKPYzKalollled Cpedbl), IPU KOTOPHIX
IIPOBOAUIIMCh KaJIUuOPOBKM M KOTOPHIE OKa3bIBAalOT BJIMSIHHE Ha
pe3ybTaThl U3MEPEHU;

b) HeompenmeneHHOCTh U3MEPEHUS U/UNTM YKa3aHHWE O COOTBETCTBUU
YCTAaHOBJIEHHBIM METPOJIOTUYECKUM TpeOOBaHUSIM HUIN OTHEJIbHBIM
METPOJIOTUYECKUM XapaKTePUCTUKAM;

C) OOKa3aTelnbCTBa TOTO, 4YTO H3MEPEHUS MOPOCIekXuBalOTCAd (CM.
npumedanue 2 B 5.6.2.1.1).

(U3MmeHeHHasi pegakmusi, A3Mm. Noe 1).

5.10.4.2 CeptudukaT 0 KaauOpPOBKE MHOIXKEH ComepzKaTh TOJIBKO
HaMMeHOBaHUEe BEJIMYMH U pe3yabTaThl PYHKIIMOHAIbHBIX UCIBITAHUHN.
Ecnu uMeeTcst yKa3aHUE O COOTBETCTBUU KAaKUM-TUO0 TpeOOBaHUSIM, TO
Heo0X0IUMO OTMETUTH KOHKPETHO KaKMuM.

Ecniu B yKas3aHMM O COOTBETCTBHUM TpPeOOBAaHUSM OTCYTCTBYIOT
pe3yIbTaThl U3MEPEeHHW W CBsS3aHHBIE C HUMH HEONPemeIeHHOCTH,
1abopaToOPUM MOOIKHA 3apPEeruCTPUPOBATH 3TH PE3YyJIbTAaTHl U XPAaHUTH
WX [OJIM BO3MOXKHEIX CCBUIOK Ha HuUX B Oymymem. Ecim ykasaHust o
COOTBETCTBUU UMEIOTCSI, IIOTPEIITHOCTh (HeompemeTeHHOCTh)
M3MEePEeHUN MOIKHA YIUTHIBATHCS.

(HoBas pemakmusi, U3m. Ne 1).
5.10.4.3 Ecnu kanubOpyeMbiii 1pubop OBUI HACTPOEH UIIHU

OTPEMOHTHPOBAH, Pe3yIbTAaThl KaTOPOBOK [0 U II0CJIe HACTPOUKHU MU
PEeMOHTAa, IPU UX HAJTUYUH, OOJIXKHBI OBITh OTPAXKEHBI B OTYETE.
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5.10.4.4 Ceptudukar o KanubOpoBKe (MIM OTMETKa O KalubOpOBKEe)
He OOJI?KHBI COOep2KaTh PEKOMEHAAIINM O MTEPUOANYHOCTH MPOBENeHU
Ka/TuOPOBOK, 3a HMCKIIIOUEHMEM TeX CJIy4aeB, KOrfla 3TO COTJIaCOBaHO
C  KJIMEHTOM. 9To  TpeboBaHME  MOXKET OBITh  3aMEHEHO
3aKOHOJATEeJIbHEIMU perjiaMeHTaMu

5.10.5 MHeHUd U TOJIKOBAHUS

Ecnu BKIIIOYEeHHI MHEHUSI YW TOJIKOBaHUS, jabopaTopus HOOIXKHA
3aJ0KyMEHTHUPOBATh OCHOBaHMS, Ha KOTOPHIX OHU MOCTPOEHBLl. MHEHUS
M TOJKOBAHUS [OJIKHBI OBITh YETKO BHIIEJIEHBI B MPOTOKOJIE
UCIBITAHUH.

[IlpuMmedanus. 1. MHeHUS ¥ TOJIKOBAaHUS He CIeOyeT CMEIINBaTh
C IIpoBepKaMHu U cepTuHUKaTaMi Ha ITPOOYKIIUIO, IPEayCMOTPEHHBIMU
B UCO/M3K 17020 u B PykoBogctee UCO/M3K 65.

2. MHeHUS U TOJIKOBAHUSI, cogepzxKaluecsa B ITPOTOKOJIe WCIILITAHUM,
MOTYT KAaCaThC4d, HO HE OT'PAHUYHNBATLECA 3THUM, CIIE€OYIOIIEro:

-  3asSBJIEHHWS O COOTBETCTBHUM/HECOOTBETCTBHU PE3yJIbTAaTOB
TpeOoBaHUSIM;

- BHIIOJTHEHUSI TpeOOoBaHMil, BKIIOUEHHBIX B KOHTPAKT;

- peKOMeHJaluM 110 UCII0JIb30BaHUIO PE3YyIbTaTOB;

- YKa3aHUM 10 YCOBEPIIEHCTBOBAHUIO.

3. Bo MHOrux ciay4asix MOXKET OKa3aTbCS YMECTHBIM OOCYOUTh
MHEHUSI ¥ TOJIKOBAHUS HEIOCPEOCTBEHHO C KIMEHTOM. JTO
HeoOXOOUMO yKa3aTh B IPOTOKOJIE.

(ITonpaska UYC 3-2002).

5.10.6 Pe3ymnbTaThl MCILITAHUNM W KaldUOPOBOK, MOIy4YEeHHBLIE OT
CyOnmonpsgUuKOB

Eciym TpOTOKON UCHOBITAaHUUW COOEPKUT PpPe3ylabTaThl MCILITAHUH,
IIPOBEIEHHLIX CyOmoAgpsAOgYuMKaM{d, OHH [OJIKHBI OBITH  YETKO
uaeHTuuIMpoBaHbl. CyOnmoapsaurK [OJIKEH MPeOCcTaBUTh IPOTOKOI B
IMMCbMEHHOM BHOE UJIU C ITIOMOIILIO 3JIEKTPOHHBIX CPECTB.
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Ecnu kKanubOpoBKa ObIJIa BHITIOJIHEHA Ha YCJIOBHUSX CyOIoOpsiaa,
sabopaTopus, BEIIOJIHUBIINAS 9Ty paboTy, OoIXKHa BHOATh CEpTUDUKAT
0 KamuOpoBKe 1abopaTOPUU-TIOAPIOUUKY.

(ITonpaska UYC 3-2002).
5.10.7 9neKTpoHHas nepegayda pe3yabTaToB

[Tpu nepepgaydye pe3ynbTaTOB UCIILITAHUY MU IIOBEPOK I10 TeledOoHy,
Telnekcy, GakCcy UM OPYTUM 3JIEKTPOHHBIM MIIA 3JI€eKTPOMAarHUTHBIM
CpeacTBaM MOJI?KHBI BEITIOJHSATHCS TPeOOBaHMUS HACTOSIIETr0 CTaHaapTa
(cMm. Takxke 5.4.7).

5.10.8 ®opmaT OTYETOB U CBUAETENBLCTB

q)OpMaT OOJIZKEH COOTBETCTBOBATH KaXKIOMY BHOY BLIIIOJTHAEMBIX
WCIOBLITAHUM HJIU IIOBEPOK KW MHHHMH3HNPOBATE BO3MOZKHOCTH HX
HEeBEPHOI'O IIOHMMaHHWA WUJINU HEIIPABUJIEHOT'O HCIIOJIb30BAHM.

(U3MmeHeHHasi pegakmusi, A3Mm. Ne 1).

[Tlpumeuanus. 1. Crnenyer yHOenaTb BHUMAHUWE CTPYKType
IIPOTOKOJIa UCIIBITAHUM MM cepTudrKaTa 0 KanubOpoBKe, 0COOEHHO B
OTHOIIIEHUM NpEeNCTaBJIeHUsS OaHHBIX HCHBITAHUS WU KalUOPOBKU U
ynoOCTBa BOCHPUATUS UX KJIMEHTOM.

2. 3aroJIoBKU AOJIZKHEI OBITh, II0 BO3MOXKHOCTH, CTaHOAPTHBIMMU.
(ITonpaBka UYC 3-2002).

5.10.9 MisameHeHUs B IPOTOKOJIaX MCHBITAaHUU U B CepTUPUKATax O
KanuOpoOBKe

Cy1iecTBeHHbIe H3MEHEHUsT B OT4deTaX 00 HCIBITAaHUSIX WUJIN B
ceptudpukaTax O KanuOpOBKe II0Cjie WX BBIOAYM  OOJIXKHBI
ITPOU3BOAUTHLCS TOJIBKO B BHUE [OIIOJIHUTEJILHOTO [OOKYMEHTa WU
OOTIOTHUTEIPHOM Mepemayy NaHHBIX U BKIIOYATh GOPMYITHUPOBKY:

«[Jononuenue K IIpoTokony wucneiTaHuu (unu CepTuduUKaTy O
Ka/TuOPOBKE), CEPUMHBIN HOMep (MU Apyras UOeHTUu(GUKaAIUs)», UIU
OPYTYIO 9KBUBAJIEHTHYIO (DOPMYJIUPOBKY.

Takue H3MEHEHHs OOJIXKHLI OTBeYaTh TPEOGOBAHMSIM HACTOSIIETO
CTaHOapTa.

51



Ecnu HeoO6xoouMo 0GOPMUTH UM BHIOATH ITOTHBIM HOBBIM ITPOTOKOJI
WCOBITAHUM UMW cepTUPUKAT O KaJlmOpPOBKE, COOTBETCTBEHHO, OHU
OOJI>XKHBI OOHO3HAYHO MIOEHTUMUIIMPOBATLCSI M COHOEpPKaTb CCHIJIKY Ha
OpUTHMHAJI, KOTOPLIY OHU 3aMEHSIIOT.

(ITonpaska UYC 3-2002).

ITPNJI02KEHHWE A

(cripaBOYHOE)

CoorBercTrBHEe UCO 9001-91,
NCO 9002-94 u» ACO/MIK
17025-99

Tabnuna A.1
HNCO 9001-94 HCO 9002-94 NCO/M3K 17025-99
Pazpen 1 Pazpen 1 Pazpen 1
Pazpgen 2 Pazpgen 2 Pazpgen 2
Pazpmen 3 Pazpmen 3 Pazpmen 3
4.1.1 4.1.1 4.1.3,4.2.2
4.1.2.1 4.1.2.1 4.1.54a),1),h); 4.2.4; 4.9.1 a);
4.10.1 m 5.2.5
4.1.2.2 4.1.2.2 4.1.5 a), g), h); 5.5.1
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HNCO 9001-94 HNCO 9002-94 NCO/M3K 17025-99
4.1.2.3 4.1.2.3 4.1.51)
4.1.3 4.1.3 4.14
4.21un4.2.2 4.2.1u4.2.2 4.2.1,4.2.2,4.2.3
4.2.3 4.2.3 42.1,422u4.14
4.3 4.3 4.4
4.4 4.4 (un.) 1.5,54.2,54.3,54.4,5.4.5
4.5 4.5 4.3,54.7,5.5.1.1
4.6.1 4.6.1 4.6,5.5,5.6.1,5.6.2.1, 5.6.2.2
4.6.2 4.6.2 4.5,4.6
4.6.3 4.6.3 4.6
4.6.4 4.6.4 4.5,4.64,4.7,5.5.2
4.7 4,7 5.8, 5.10.6
4.8 4.8 5.5.4, 5.8
4.9 4.9 4.12, 5.3, 5.4, 5.5, 5.8
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HNCO 9001-94 HNCO 9002-94 NCO/M3K 17025-99
4.10.1 4.10.1 5.4
4.10.2 4.10.2 4.5,4.6,5.5.2,5.8
4.10.3 4.10.3 4.9,5.5.9,5.8.3,5.84,5.9
4.10.4 4.10.4 54.7,5.9,5.10.1
4.10.5 4.10.5 4.12.2
4.11.1 4.11.1 5.4, 5.5, 5.6
4.11.2 4.11.2 5.3,5.4.1,54.5, .55, 5.6
4.12 4.12 5.5.12,5.8,5.9.2
4.13 4.13 4.9
4.14 4.14.1 4104 4.11
4.15 4.15 5.9
4.16 4.16 4.12
4.17 4.17 4.10.5, 4.13 (4.12)
4.18 4.18 5.2,5.5.3

54



HNCO 9001-94 HNCO 9002-94 NCO/M3K 17025-99

4.19 4.19 4.7,5.2.1,5.10.5

4.20 4.20 5.9

H.II. = He IIPUMEHAETCA

(U3meHeHHas penakmusi, Uam. Ne 1).

HMCO/M3K 17025 comepKUT HEKOTOpPhIE TEXHUUECKUE TPeOOBaHUSA K
KoMIieTeHIUU, orcyTcTByromue B MCO 9001 u UCO 9002.

IIPNUIO2KEHHWUE B

(crrpaBOYHOE)

PyKOBOICTBO OTHOCHUTEJILHO
IMOATOTOBKH YKa3aHHH II0
IIPUMEHEHHUIO B OTIEJ/IbHBIX
00J1acTsX

B.1 Tpe60BaHI/I$I, YCTaHOBJIEHHEIE B HaACTOdAIIeM CTaHIOapTe,
M3JI0KEHBI B OOIIUX TePMHHaX, HO ITIOCKOJIBKY OHH IIPMMEHUMEI KO BCEM
HUCIIBEITATEJIbHBIM H KaHI/IﬁpOBO‘-IHLIM J'Ia60paTOpI/IHM, TO MOTYT
HOTpe6OBaTbC${ HOsiICHEeHUsA. Takue MOSICHEHHUs B TEKCTe Ha3bIBalOTCH
YKa3aHUSAMU II0 IIPUMEHEHUIO. Ykazanusa 110 IIPHUMEHEHHUIO He
BKJIIOYAIOT OOMOJTHUTENIbHEIX OOIINX Tpe60BaHHﬁ, He cogepzXKalluxcsd B
HacCTod1meM CTaHIOapTe.

B.2 VkaszaHusi 10 NPUMEHEHWI0 MOXKHO IIPefCTaBUTL B BUMOE
KputepueB (TpeOGOBaHMI) HACTOSIIET0 CTaHOaApTa IIPUMEHUTEJIbHO K
cHelnuasbHBIM 00JIaCTSIM MCIBITAHUNA M KalTHOPOBOK, K TEXHOJIOTHUSM
HUCITBITAaHUM, TPOOYKIIUK, MaTepHUalaM UK CIeIUaIbHBIM UCIIBITaHUSIM
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“ KanuOpoBKaM. I[lo3TOMy yKalaHUS 110 IIPUMEHEHUI0 CIeOyeT
COCTaBJISITh TUIIAM, UMEIOIIUM COOTBETCTBYIOIIME TEXHUUYECKUE 3HAHUS
M OIBIT; UX CJieAyeT OPUEHTUPOBATh Ha UIOENUs, SBIISIONIUECS
OCHOBHLIMU MM HauboJiee BaXKHBIMU [OJIS IIPaABUJIBHOTO IIPOBEOEHUS
WCOBITAHUM UK KaJIMOPOBOK.

B.3 B 3aBuCMMOCTHM OT TOrO, KakKOe KOHKPETHOE yKal3aHue IO
IIPUMEHEHHIO y2Ke eCThb, MOXEeT 0OKal3aThCs HeoOXOIMMBIM pa3padoTaThb
yKa3aHus, Kacalolluecss TeXHWYeCKuX TpeOoBaHUNM HACTOSIIETro
cTaHmapTa. Takast pa3paboTKa MOXKeT OBITH BBIIIOJTHEHA C ITOMOIIBLIO
IIPOCTOTO IIpEenoCTaBJIEeHUA neTtanaen 1Z0]0%1 OOMOMHUTEIbHOU
nHPOPMAIIMKM K yKe MMEIIINMCS 0O0IMUM TPeOOBaHUSIM B KaxKIOM U3
pa3nmenoB (HaApUMep CHellajibHble OTpPaHU4YeHHUsS TeMIlepaTyphbl HU
BIa’KHOCTH B 1abopaTopuu).

B HEKOTOPHIX ClIy4YasiX yKal3aHUS II0 MMPUMEHEHUIO OOJIKHBLI OBITh
BeEChMa OTPaHUYEHHBIMU, UCIIOIb3YEMBIMU TONBKO AJIS JAHHOTO MeToda
WCOBITAHUS UMW KanuOpoBKM OO OJig TPYIIBEl METOHOB. B mpyrux
cnydasx OHM MOTYT OBITH BeChbMa MIMPOKUMMU, HCIIOJIb3YEMBIMU MOJIS
WCOBITAHUM ¥ KaTUOPOBOK pPa3/IMYHOM NMPOAYKIUU HUIU U3Oenuit 1ubo
OJist Bcex o0acTed UCTIBITAHUM UJIM KaTuOpPOBOK.

B.4 Ecnu yKa3aHUS 10 TPUMEHEHUIO0 OTHOCSTCSI K I'PYIIIIe METOMOB
WCOBITAHUM WU KaTuOPOBOK BO BCEM TEXHUUYECKOM 00J1acTH, OJIST BCEX
METO[I0B AOJIKHBI UCIIOIb30BaThCS €uHbIE (OPMYJIMPOBKH.

C Opyroi CTOPOHBI, MOXKET OKa3aThCs HEOOXOOUMBLIM ITOATOTOBUTH
OTHEJNIbHBIM MOKYMEHT I10 ITPUMEHEHHI0 B OOMNOJIHEeHHEe K HaCTOSIIeMy
CTAaHOAPTY IS cunenuduyuecKux BUMOB HIM TPYIIT HUCOBITAHUA WIIH
KaauOPOBOK ITPOOYKIIMM, MaTepHaJoB MM TEXHUYEeCKHX objacTen
WCIBITAHUM WM KaauOpPOBOK. TakKoW MOOKYMEHT MHOJIXKEH COofepzKaThb
TOJIBKO HEOOXOOUMYI0 OOIOIHUTETbHYI0 HH(GOPMAIIUIO U CCHIJIAThCS Ha
HACTOSIIUY CTAaHOAPT KaK Ha OCHOBHOM mOoKyMeHT. CiemyeT m3berarb
U3JIUIITHE CHeIUaIM3uPOBAHHLIX YKAa3aHUM M0 IIPUMEHEHUI0 C TeM,
YTOOBI OTPAHUYUTH POCT YHCJIa OTeTaIU3UPOBAHHEIX TOKYMEHTOB.

B.5 PykoBoacCTBO, copepzKallleeCsi B HACTOAILIEM IIPUIIOXKEHUH,
clenyeT MCIOOJIb30BaTh OpraHaM MO aKKpeguTallid U OPYTUM THUIIaM
OpTraHOB IIO0 OLIEHWBAHWIO, €CIM OHU pa3pabaThHIBalOT yKa3aHUS II0
IIPUMEHEHHNI0 [JIS CBOMX COOCTBEHHBIX Ilejle  (Hampumep,
aKKpeOguTalus B crienuduyeckKux 001acTIX).

IIPAJIO2KEHUE C
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(cripaBOYHOE)

buoaunorpadusn

NCO 5725-1-94 TouHOCTh (IIPABUIBPHOCTP ¥ TMIPEIMU3UOHHOCTH)
METOLOB U pe3ysibTaToB uaMepeHuu. Yacte . OCHOBHEBIE IIOJIOKEHUS U
omnpeneieHus

NCO 5725-2-94 TouHOCTh (IIPABUIBPHOCTP U TMIPEIMU3UOHHOCTH)
METOOOB M pe3ynabTaToB uaMepeHuu. Yacte 2. OCHOBHOU METO.
OmIpefeleHus MOBTOPSEMOCTH M BOCIIPOU3BOOUMOCTU CTaHOAPTHOTO
MeTOoHa U3MepeHun

HNCO 5725-3-94 TouHOCTh (IIPAaBUIBHOCTL M MPEIN3UOHHOCTD)
METOOOB U pe3ynbTaToB wusMepeHuu. Yacte 3. [IpoMexXyTOYHEBIE
IMOKa3aTeJId MPEeIU3UM0HHOCTH CTaHOaPTHOrO MeToda U3MepPEeHU

NCO 5725-4-94 TouHOCTh (IIPABUIBPHOCThP U TMIPEIMU3UOHHOCTH)
METOHOOB U pe3ynbTaToB uaMepeHur Yacte 4. OCHOBHBIE METOOBI
omnpenesieHus IIPaBUJIBHOCTU CTaHOAapPTHOTO MeTOOa UCIIBITaHUM

NCO 5725-6-94 TouHOCTH (IIPABUIBPHOCTP ¥ TMIPEIMU3UOHHOCTH)
METOOOB M pe3ylabTaToB u3sMepeHuu. Yacty 6. Hcnomnb3oBaHUe
3HaUYEeHUU TOYHOCTHU Ha IIPaKTUKE

HNCO 8402-94 VmopaBrieHHe KadyeCTBOM M oOeclieueHHe KadecCTBa.
CrnoBapb

HNCO 9000-1-94 CranpmapTel B 0051aCTM aAIMHUHUCTPATHUBHOTO
yIopaBlIeHUsT KayeCcTBOM M oOecriedyeHuss KauvecTBa. Yacth 1.
PykoBopsire yKa3aHus 10 BLIOOPY U MCIIOJIb30BAHUIO

NCO 9000-3-97 CranpmapTel B 00/1aCTM aAMHUHUCTPATUBHOTO
yIIpaBJIeHUsI KadyeCcTBOM U oOecredyeHus KadecTBa. dacTb 3.
PykoBopsiue ykasaHus 1o npuMeHeHuo ctaigapta UCO 9001-94 npu
pa3paboTKe, IOCTaBKe, YCTAaHOBKE U OOCIyKMBaAHUU IIPOTPaMMHOIO
obecrieuyeHus

HUCO 9004-1-94 ApMuUHHCTpPATHUBHOE yIpaBJIeHHWE KayeCTBOM U
3JIeMeHTHl CUCTEMEI KauecTBa. JacTts [. PykoBopsiiue yka3aHus
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NCO 9004-4-93 ApDMUHHCTpaTUBHOE YyIIpaBJieHWEe KadeCTBOM U
3JIeMEeHTHl CHCTEMBI KadecTBa. dacTh 4. PykoBopsmiue yKa3aHUSA IIO
YIIy4IIIeHUI0 Ka4yeCcTBa

HCO 10011-1-90 PykoBopsuive ykKa3aHUS [0 IIPOBEPKE CHUCTEM
KaudecTBa. Yacts 1. [IpoBepku

HCO 10011-2-91 PykoBopsuive yKa3aHUS [0 IIPOBEPKE CHUCTEM
KadecTtBa. YacTe 2. KBanmpukalyvoOHHBIE KPUTEPUU [OJI IKCIEPTOB-
ayOIUTOPOB CUCTEM KadyeCTBa

HCO 10011-3-91 PykoBopsuive yKa3aHUS [0 IIPOBEPKE CHUCTEM
KadecTBa. YacTs 3. YpasieHue nporpaMMaMu IIPOBEPOK

NMCO 10012-1-92 TpebGoBanusi K oOeclmeyeHHI0 KadecTBa
M3MepPUTEJIbHOT0 oO0opynoBaHus. Yacts 1. CucTeMa METPOJIOTUYECKOTO
obecrieueHUs 151 U3MEPUTEJIBHOT0 000PYIOBaHUS

MCO 10012-2-97 TpeboBauusi K oOecnedyeHUI0 KadecTBa
M3MEpPUTEJIbHOTO o0opymoBaHusi. YacTh 2. PykoBogsiiiue yKa3aHUs I10
yIpaBJIeHUI0 U3MEPUTEIbHEIMU IIPOLieCCaMU

MCO/M3K 17020 O6mme Kputepuu pabOThl pPa3IUYHBIX THUIIOB
OopraHU3alui, IIPOBOOSIIINX IPOBEPKY

PykoBonctBo MCO 30 TepmMuHBI U OIpeQesieHWH, Kacarolluecs
CTaHOapPTHHIX 00pa3110B

PykoBogctBo MCO 31 CopepkKaHuWe OACIIOPTOB Ha CTaHOApPTHHIE
00pa3IIk

PykoBogctBo HMCO 32 KanuOpoBKa B aHAJIUTHUUYECKOW XUMHU U
IIpUMEeHEeHHNE TOCYIapCTBEHHBIX CTaHOAPTHHIX 00Pa31i0B

PykoBogmctBo HCO 33 Hcnonb3oBaHuUe CepTUUIIUMPOBAHHBIX
9TaJIOHHBIX MaTepPHUaJioB

PykoBogctBo MCO 34 OcHOBHBEIE TpeOOBaHUSA K KOMIIETEHTHOCTHU
M3TOTOBUTENIEN CTaHOAPTHHIX 00Pa31i0B

PykoBomcTtBo MCO 35 ATTecTalnusi CTaHOAapTHRIX 00pa31oB. Ob1iire u
CTaTUCTUYECKUE MPUHIIUIIEI
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PykoBonctBo MCO/MOK 43-1 IIpoBepkKa KOMIIETEHTHOCTU IIyTEM
MeXJ1abopaTOpHBEIX cpaBHeHUM. YacTh 1. Pa3paboTka U IpuUMeHEHUE
IIPOrpaMM MMPOBEPOK KOMIIETEHTHOCTHU JlabopaTopu

PykoBonctBo MCO/MOK 43-2 IIpoBepKa KOMIIETEHTHOCTU IIyTEM
MeXJ1abopaTOpHBEIX cpaBHeHuUM. YacTtb 2. BHIOOpP M UCIIONB30BaHUE
IporpaMM IIPOBEPKU KOMIIETEHTHOCTM OpraHaMHU II0 aKKpeOuTaluu
nabopaTopui

PykoBozxcTBO NCO/M3K 58-93 CucrteMsl aKKpeauTaluu
KaJTMOPOBOYHBIX U UCIBLITATENbHBIX JTabopaTopuii. O0e TpeboBaHUA
K QYHKIIMOHUPOBAHUIO U IIPU3HAHUIO

PykoBomctBo HMCO/MOK 65 O6mwme TpeboBaHUS K oOpraHam,
IIPUMEHSIOIINM CHCTEMBI CePTUMOUKAIINY TPOTYKITHHI

PykKOBOACTBO 1O BBIPAXEHUIO HEONPEOeIeHHOCTH U3MEPEeHUu,
n3ganHoe MBEBM, MOK, M®10, UCO, MCTIIX, MCTII® u MO3M.

WudopManmsi ¥ [OOKYMEHTHI II0 aKKpeguTaluu mabopaTopuit
HaxomaTca B ILAC (MexaoyHapogHOE  COTPYOHUYECTBO  IIO
aKKpeOuTanuu j1abopaTopuii)

(U3MmeHeHHasi pegakmusi, A3m. Ne 1).

KmntouyeBble ClIOBa: HCIILITaTeNbHass jgabopaTopusi, KanmOpOBOYHas
nmabopaTopusi, KOMIIETEHTHOCTb JjabopaTopuu, CHCTEeMa KaudecTBa
1abopaTopuM, UCIIBITAaHUS, cepTudUKaIusa ImepcoHasna, oToop o0pa31oB
OJIsI UCIIBITaHMM, KanuOpOBKa CPeNCcTB M3MepeHUuM, MOoBepKa CPencTB
U3MEepPeHUM, aTTecTalmu o000pymoOBaHUS, JTaJIOHBl, CTaHIOApPTHHIE
o0Opa3Ipl, CJIMYEeHHe C OTaJIOHOM, MIPOCIeXXKMWBAaeMOCTh, Iiepegayda
pa3Mepa eOuWHUILB], pe3yJibTaThl U3MEPEHUN, pPe3yIbTaThl UCIBITAHUHU,
IIOTPEIIHOCTh U3MEPEHUM, HEOIIPEeAEeIeHHOCTh U3MEPEHNUMN.

(U3meHeHHas1 pegakmusi, Uam. Ne 1).
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